Dear study participant,

Please carefully read below statements and mark with X on a scale from 1- 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X | | |
1 2 3 4 5
Strongly disagree  Partly disagree i do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

X | | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

X | | | |
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

X | |

1 2 3 4 5
Strongly disagree  Partly disagree ! do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| P I l
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

X | | |

1 , 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

X | | |
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

X | I |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone. '

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN

INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
- - - [ N
MESA usvally use to fancy! word s when waralting

mail s which can  be hard  te vnderStand  sorpe bimes

.| ™Mest of the malitrs are vrgen b 3O meols are [not the correct
WA
OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer
G Hard €0 Somebimes get word  Since  they always
Nttrvept s




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
Fousvaly  the wwant$ alot of explanations on the
maﬂéf and ths can maybe be qute hard for tnd
B nish “(\)’\‘(u‘rc: . They do—met are not So Straight | with
thete opinion s aret o bhey can tate  Une bnnigh manne v

\Nrongi\/

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer
Language | de=me usually they clo nNot speak SO good
Engirs\’\ SO they can ot explain the mete
pro aUNCicbion Of worde.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| l X
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

x | |

1 2 3 4 5
Strongly disagree  Partly disagree 1do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

x | | |

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

X |

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

X

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

x l | |

1 2 3 1 5
Strongly disagree  Partly disagree i do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

| X |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Most of communication is done via email and it is quite ok. In my opinion no big
issues with United Arab Emirates. One person from Pakistan offers some interesting
situations from time to time and his requests are pretty straight forward. The rest of
the countries in the region are just marginal so can't really comment on those.

OFFICE COMMUNICATOR

Communication via Communicator is practical and no "harrasment” from NC side.

TELEPHONE

Useful when info needed fast for some urgent case and especially when NC office
closed on Fridays.




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

By far the best channel of communication though e.g. our Indian colleagues do have
some interesting expressions and often quite high if not unrealistic expectations

towards us.

Orders and cases from Bangladesh are usually quite big, so good communication is

vital.

OFFICE COMMUNICATOR

Can be professional and practical way to get answers and communicate urgent
matters fast if you do not let them (Indians) abuse the Communicator.

TELEPHONE

Can be a pain sometimes when communicating via phone with indian colleagues due
to their strong accent and because they tend to argue a lot if things aren't going the
way the want. Often a lot of time is wasted when same matters are talked over and
over again several times since they want to strongly emphasise something e.g .
urgency of some case, and the matter would have already been solved in the same
time. Also often too much or irrelevant info given through phone, while email stating

the facts is still required.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear stUdy pa rticipé n"‘(,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree%to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X | |

1 2 3 4 5
Strongly disagree  Partly disaéree | do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
'GROUP.

— o —

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

|
MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

X I , | B
1 2 3 4 5
Strongly disagree  Partly disagree | do not know ~ Pa rtly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND |
“THE WAY WE COMIMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
'ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
'EAST REGION IS INCORRECT.
X | |

T

1 2| 3 4 5
Strongly disagree  Partly disa:gree I do not know Partly agree Strongly agree




i
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i
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NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS,

| X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

EMY'SP'c’COLLE‘AGUEs"lN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
'GROUP. |

|

I X

]

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree

'MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
‘MY NC COLLEAGUES FROM SOUTH ASIA REGION |

Strongly agree

| ] x

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINILAND BELIEVE THE VALUES OF OUR OWN CULTURE AND |
"THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA

'REGION IS INCORRECT.

X |

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




Dear study paftitipant; .

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicat’?r and Telephone.

]
'WHAT COMMUNICATIVO'N: ISSUES DO YOU FIND MOST DIFFICULT WHEN

INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
'BELOW CHANNELS?

EMAIL

Click on box and type here - or manbually write you answer

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

"TELEPHONE

Télephoné is not ehough féli'r the only communicaton typé. It's ok to call and after
that send e-mail.

i
i
{
i

i
‘E
!
1

|
|
!
|
;
!
!
3

i
i
|




Dear study p'ér'ticipant, ”

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicajgor and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and typve”heré -or ma"huva'lvl'y write AYciu answer

OFFICE COMIMUNICATOR

Ofﬁcecommumcatlon |so < whenyou Wé'n't"td' bve 's'ufe' that thé person who ydu try tb
reach is available. If some importat thing is agreed the conversation must save.

TELEPHONE

Teléphonéﬂivs' ok when youhave ”o‘hly shbrt”q'Ué's'ti'bh' or information.
It not enough for the only communicaton type if the issue is difficalt. It's ok to call
and after that send e-mail.!

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read belovsj/ statements and mark with X on a scale from 1 -5 on how
much you agree or disagreegto the statements. 1 representing highly disagree and 5
representing strongly agreé.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
:Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X
1 2 3 4 5
Strongly disagree  Partly disajgree I do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP. |

X
1 2 3 4 5

Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

X | 3 |

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE 1S THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION iS INCORRECT. —

X

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




'NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

[

X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP. |

i

X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION |

X

1 2 | 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT. \

] X_

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relatifon to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL !

Sometimes it is difficult td understand what NC's are trying to tell due to incorrec
typing. ,
Also if we send long mails with lot of questions, we quite often get answers to some
of the questions. | get a feeling that they don't always read our mails all the way to
the end.

P
{

OFFICE COMMUNICATOR

For me this is the easiest waﬁ) of communicating, especially if | have quationé that |
need the answer quickly or | need to explain the situation more. -

But the disadvantage is that sometimes NC's disturb too much through
communicator, you get reininders after every 10-30 minutes.

!

'TELEPHONE

It is easy to explain logn things via phone, but sometimes there are some language
barriers. NC don't know the words and how to explain what they mean so when
getting e-mail afterwords, the message might be totally different.




Dear study participant,

Please answer below queétion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL

Similar problems as‘abovef. Especially regar'dinﬂg getting replies to the questioné that
you have presented. )

I

OFFICE COMMUNICATOR% '

Same as with MESA, but | think it is even worse regarding the many messages
‘without new or relevant information. Most of the time when you could get some
‘work done, you have to read the new messages and reply with the info that they
‘already have. Especially with India.

i
|
i
i
e
i
|
!
1
|
i

TELEPHONE

Same as with MESA. '

" END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




' Dear study pafticipa nt,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPL OYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

l ' ——

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

/MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
'GROUP.

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
'MY NC COLLEAGUES FROM MIDDLE EAST REGION

X | | |

1 2 3 4 5
Strongly disagree  Partly disagree t do not know Partly agree Strongly agree

|

|
. l
51IVIY SPC COLLEAGUES IN FINI.AND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
EANYTHING DONE DIFFEREN:ILY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
%EAST REGION IS INCORRECTI,

| | X

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




;NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
'SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS,

| I X

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
'GROUP.

| X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS |
MY NC COLLEAGUES FROM SOUTH ASIA REGION

X l | |

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

‘MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
"THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND

/ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
'REGION IS INCORRECT.

X

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




Dear study participant; T

Please answer below quesk
your answer down in relati

ion by freely typing in the text box your response. Write

on to using the following 3 communication channels -

Email, Office Communicator and Telephone.

INTERACTING WITH YOU& COLLEAGUES FROM MIDDLE EAST REGION THROUGH

BELOW CHANNELS?

Usually they can not explz

in in the "same Iahgdage" their demands. They always

have so many demands thlat I usually get confused. And they repeat themselves
cause they think we will not understand them and that make even bigger confusion.

OFFICE COMMUNICATOR

the status of their issue.

They are always so in hurry and they use communicator for reminders and asking on

TELEPHONE

This is prbAbaﬂny the best w
mail.

ay to agree on thi‘ngs with them and then confirm it by e-




Dear study‘ ‘pé'rti'cipa nt, ‘

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN |
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

It is quite effective way to
things that it is difficult to
send many e-mails and wi

communicate. 'Sb‘me‘tirhbésbthey have underlined so 'mva'ny' '
get what is the most important. Some colleagues may
th each one of them they say a different matter. ‘

OFFICE COMMUNICATOR

| haven't really used comnjunicator with them.

TELEPHONE

Phone is géodw\'/vay to com
If not, better don't try it.

nunicate if YOu know that the vpe/rsoh”sbpeaks ‘English well.

END OF QUESTIONNAIRE!!

THANK YOU FOR PARTICIPATING!!




D‘eariiréﬂjdry pa rticipa‘ntv, '

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree/to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultujral business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network

|
i

Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS. |

X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
'GROUP.

| | X

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS |
MY NC COLLEAGUES FROM MIDDLE EAST REGION ;

X l |
1 2 ; 3 : 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

i
MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
‘THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
'ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
[EAST REGION IS INCORRECT,

| X

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




i
3
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!
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i
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|

'NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
'SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

! I X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

| X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

)
|
l
I
I

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION '

I | l X
1 2 3 4 5
Strongly disagree  Partly disagree { do not know Partly agree Strongly agree
i

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
AANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
%REGION IS INCORRECT.

| X

1 2 3 4 5

Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

j
|
i
i




Dear stUdy participant,

Please answer below quesﬁion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

‘WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
lINTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Sometimes we face iarvi”g”a,age problems. Instructions given are not clear enough.
Sometimes NCalso asks t(ﬁ) do things in too tight schedule or they ask for impossible
favors. It is also challengirig to share common understanding in some cases when we
are not working accordiné agreed way of working.

OFFICE COMMUNICATOR

Too many favors are asked via communicator instead of phone call.
4

TELEPHONE

i

Only biroblem is that that kfeep on calling about same issue many times a day even
though you have promised to keep them posted on the case. It also happens that
many different persons aré calling about the same case at the same time.

!
I
|
!
|
|
!
|




Dear study pérticipant, o

Please answer below ques;tion by freely typing in the text box your response. Write
your answer down in relat;ion to using the following 3 communication channels -
Email, Office Communica?:or and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN

|
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL

| have noticed that they do not share any documents within their office. You have to
send everything to everybody.

OFFICE COMMUNICATOR

Ma nyvdiffé‘fént”p'érsdnsncquhvfact at the same time about the same case. This is time
consuming. They should share responsibility to follow up the cases.

Sometimes understandmg problems regardihg'Ehgblié‘h”laﬁguag'é.mBL};c' I think they are
friendly when they call us.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Déar stbubdy‘participant, o

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree;to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| | | X

1 2 3 4 5

Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
'GROUP. |

| X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

I
MY SPC COLLEAGUES N FII\ILAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION :

| X | |
1 2 3 4 5

Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

|
|

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND |
"THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
/ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
[EAST REGION IS INCORRECT,

< I

1 2 | 3 4 5
Strongly disagree  Partly disafgree I do not know Partly agree Strongly agree




i
i

I
!
|
1
1
!

NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| <]

Strongly disagree

1 2 3 4 5
Partly disagree | do not know Partly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
‘GROUP.

I |

Strongly agree

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FIN
MY NC COLLEAGUES FROM SOUTH ASIA REGION

LAND ACT IN A DISADVANTAGEOQUS MANNER TOWARDS

1 2 3 4 5
Strongly disagree  Partly disa;gree | do not know Partly agree Strongly agree
|

MY SPC COLLEAGUES IN"F'iNLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND |
‘THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND

'ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA.
REGION IS INCORRECT. , ,

|»~<§l |

1 2 3 4 5
. Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




Dear sfudy part‘i'c'ipént,”

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

'WHAT COMMUNICATION

BELOW CHANNELS?

ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH

EMAIL

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR

Click on box and type here

- or manually write you answer

“TELEPHONE
X

Click on box and type here

- or manually write you answer

t’}v‘“k/{ {1 Lt A wandeer xH”?W\CQ vt "H/ujj

woaat T Je “




Dear s‘tudy Vpé'r"t'ic'ipan"c, o
Please answer below queétion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

; .

WHAT ébMMUNlCATloM ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL |

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR|
x

i

Click on box and type here - or manually write you answer

TELEPHONE X

Click on box and type here - or manually write you answer

AR G vl Tt wnost oy e CEGA

END OF QUESTIONNAIRE!l
THANK YOU FOR PARTICIPATING!!




Dear study partiéipant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
|

much you agree or disagree to the statements. 1 representing highly disagree and 5

representing strongly agree.

The purpose of this questiorfmaire is to find out if intercultural barries exist and what are .
problem areas in intercultu;ral business communication between WFI spare part
-coordinators and spare sales personnel located in Middle East and South Asia Network
‘Companies. '

Please note your response |s confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR |
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| >=< |
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FRONM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

<
1 2 3 4 5

Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS |
MY NC COLLEAGUES FROM MIDDLE EAST REGION

l < |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE 1S THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE D|FFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

o< ]

1 2 3 4 5
Strongly disagree  Partly disagree f do not know Partly agree Strongly agree




|
i
|
i

NETWORK COMPANY EI‘VI'PTLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THA':F THEY ACT IN SIMILAR WAYS.

| < |
1 2 ‘ 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

| .
MY SPC COFLLEAGUES .N FII\;ILAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP, ‘

‘ I X |
1 2 -3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FIN:LAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

|
-
|
I

| X |
1 2 3 4 5
Strongly disagree  Partly disa%gree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FIN‘\LAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA |
‘REGION IS INCORRECT. ‘

X ] ]

1 2 3 4 5
Strongly disagree  Partly disa}gree I do not know Partly agree Strongly agree




Dear study participa nt,

Please answer below questjion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION; ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Chck on box and type here or manually write you answer
askcin gwem = Ast gk ¥ the
vertpon anywe ﬁome, e Lhere
Art rw)c/«a(w(?ndim S dve T
\é/\ﬁue)@ ($3v€5. 5 JJ/I})-—ﬁ‘e V'?%c7 7
e I rrbre Che
need

OFFICE COMMUNICATORE ;
1 .

Click on box and type here or manually write you answer .
Cerc 9 et/\ W Ly thaa ekron
r"\)WC é""“ 3 €hov %"l "@c ch(wom ru)h’/‘
rcgede Iom/c (v s \1 orhe—

6)( MC '(‘\5 J—U'V 'e(u,(o(‘r'w WWO((/{\VW/(.

TELEPHONE

i
i
i
|
§

Click on box and type here'- or mvanuelly write 'you' answer

| LA—»)J})Q barrier




Dear st‘udy participant,

Please answer below queétion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS? ‘

EMAIL

|

Click on box and type here - or manually write you answer
o€ d7"rM ) 7auf /o,l/u\z Gileres ( 70{{ g 5 fémﬁe

Yo f/rcm
Urgeat” ﬁc’@v

OFFICE COMMUNICATOR:

Click on box and type here - or manually write you answer

Same 35 G rmudde @t

TELEPHONE

Click on box and type here - or manually write you answer

Langen e 61/%;\’1:/"

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear sfudy pafticipa nt,

‘Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS. f

s - -

1 2 3 : 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP. ‘

X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
[EAST REGION 1S INCORRECT.

X

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

X_| ]
1 2 3 , 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION A5 AN ENTITY OF A
GROUP, ‘

| : X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

|

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND |
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION 1S INCORRECT.

X

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




Dear study participan{,

Please answer below question by freely typing in the text box your response. Write
your answer down in reIatibn to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
'BELOW CHANNELS?

EMAIL

Communication regarding documents and local requirements -- sometimes some
untypical documents are required for customs purposes. It is occationally difficult to
‘understand some of the needs that they have as we do not know the backround that
‘well.

'OFFICE COMMUNICATOR

TELEPHONE

Not much pfo'blllen‘ﬁs in téleiphoné, best method to reach a common undér'standi'ng'. |
have experienced communication to he always polite and relaxed.




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
‘Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

‘EMAIL

The way how so many people are kept in CC: field when their role in the matter is
not of importance and they are not able to provide any further assistance to

problems.

OFFICE COMMUNICATOR

Not much problems experfenced.

TELEPHONE

Occationally problem is pbor connection or trying to understand very fast paced
speech.

" END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear Study pa rtfcipant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what
are problem areas in intercultural business communication between WFI spare part
coordinators and spare sale$ personnel located in Middle East and South Asia Network
Companies. :‘

i
i

Please note your response IS confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR |
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

! X
1 2 3 4 5
Strongly disagree  Partly disaéree | do not know Partly agree " Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
"TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A

GROUP.

X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

‘MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION

X
1 2 | 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

‘MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
[EAST REGION IS INCORRECT.

X L

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS,

| X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

'MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP. |

; X
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
"THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
/ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH
AASIA REGION IS INCORRECT;

[ x ]

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
‘Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS? |

i
i

EMAIL

‘Muddled and long instruc'tiohs,r

'OFFICE COMMUNICATOR

Bad ehglish when it's an ufgent issue.

|
i
!

TELEPHONE

;Very strbng accent and ba(;j éhgliéh. Sometimes ﬁhone lines are also not too good.




Dear study 'pa rticipant,

Please answer below queétion by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
'BELOW CHANNELS? ‘

EMAIL

Muddled and long instructions.

OFFICE COMMUNICATOR |

Bad”engrlish when it's an ur:gen't issue.

TELEPHONE

Very strbng accent and bad e'névli‘sh.'Sometimés phone lines are also not too good.

~ END OF QUESTIONNAIRE!l
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read belov& statements and marl with X on a scale from 1 -5 on how
much you agree or dlsagree to the statements. 1 representing highly dlsagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part j
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies. i

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO
~ SIMILAR SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.
| | : ‘ ,

]

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
'GROUP. |

X

1 2 3 4 5
Strongly disagree  Partly disajgree | do not know Partly agree Strongly agree

- MY SPC COLLEAGUES IN FIi\lLAND ACT IN A DISADVANTAGEOUS MANNER
- TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION

X .

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

- MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE
AND THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND

~ ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE

- EAST REGION IS INCORRECT. '

X
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree
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NETWORK COMPANY EIVIi’LOYEES FROM SOUTH ASIA REGION BELONG TO
SIMILAR SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

X | j
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A

GROUP. | , o
X i
1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

- MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER
TOWARDS MY NC COLLEAGUES FROM SOUTH ASIA REGION

x|
1 2 3 4 5

Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

" MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE

- AND THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH

. ASIA REGION IS INCORRECT.

X : B

1 2 3 4 5
-Strongly disagree  Partly disa:gree I do not know Partly agree Strongly agree
Doc!D: | Document Classification: Sheet name: Taull
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Dear study participant,

Please answer below queétion by freely typing in the text box your response. Write

- your answer down in relation to using the following 3 communication channels -

DociD:
Status:

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOQR COLLEAGUES FROM MIDDLE EAST REGION THROUGH

- BELOW CHANNELS?

EMAIL

When they are requesting for clarification or identification of parts what are
missing or unclear/unknown because they have sent poor requests or incorrect

~ data .Some of them are afraid to contact the end customer regarding unclear
. issues what has to be cla;riﬁed and we need the end customers verification and

mores specified details.sbme persons aren't skilled enough to manage well with their job

© on mentioned area.

OFFICE COMMUNICATOR

Probably it's easier to gét some issues clarified by communicator than per
telephone.lt's easy way to communicate quickly.

TELEPHONE

i

Worst because you can never be sure that they have understood what you have
clarified for them regarding their issue.

Document Classification:

Sheet name: Taull
Page: 3/4




Dear study participant,

. Please answer below quéstion by freely typing in the text box your response. Write
- your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS? |

-

EMAIL

. When they are requesting for clarification or identification of parts what are missing or
unclear/unknown because they have sent poor requests or incorrect data .Some of them
are afraid to contact end customer regarding unclear isues what has to be clarified an we
need the end customers verification or more specified details.

Singapore is acting on a different way which is much better.Luckily there are some

- personal exceptions on mentioned area.Some persons aren't skilled enough to

manage well with theirjd‘b.

OFFICE COMMUNICATOR

Probably it's easier to get some issues clarified by communicator than per telephone.lt's
easy way to communicate quickly.

TELEPHONE

It seems that we get most phone calls from India and it's not easy to communicate
with them because they speak a lot but are bad listener so you have problem to
get your message through and understood.

. END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!

DoclD: ; Document Classification: ! Sheet name: Taull
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Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middie East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I x I I

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

X 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

x | I I

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

X I I I I

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I I I X |

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

I I I x I |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

x I I l |

1 2 3 4 5
Strongly disagree  Partly disagree I do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

I X I I I il

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

easiest channel

OFFICE COMMUNICATOR

fastest channel

TELEPHONE

most diddicult channel

-> the lines are often quite bad

->also understanding them via phone can sometimes be quite diffilcult because of
their special accent, which is not of cource their fault..




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

best channel, sometimes answers are too long and include too much information, to
much details

OFFICE COMMUNICATOR

fastest way, the problem is just sometimes it feels they use this channel even too
much,

TELEPHONE

most diddicult channel

-> the lines are often quite bad
->also understanding them via phone can sometimes be quite diffilcult because of

their special accent, which is not of cource their fault..

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFl spare part
coordinators and spare sales personnel located in Middle East and South Asia Network

Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

1 2 3 4 5
Strongly disagree  Partly disagree { do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

l l | X | l
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

X | | | | 1
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

X | I | |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A

GROUP.
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

L X | | |
1

2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

~ |MY SPC COLLEAGUES !N FINLAND BELIEVE THE YALUES OF GUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION 1S INCORRECT.

l X | | |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

Sc e ¢ S

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here -or manually write you answer
ahgwery cot falic long  time an J  can

b@ [Ca%{fj k,,’\(ljt ‘p(cﬁb\()w/’\b

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

D\Jl(jr 6"( S{/‘/lﬁ/“ O‘k\ﬂﬁqjhlomgl l CLTI/\F\/ [/\C‘K\“/C
’(\/VCM \/\/\(“‘ C oA v [ e \

TELEPHONE

Click on box and type here - or manually write you answer
Hovd 1o wndersfand somelimes

bed i eg Cdia (e U15,




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I I I X I

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

x I I I

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

x I I I I

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

x I I I

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I I I X |
1 2 3 4 ‘ 5
Strongly disagree  Partly disagree i do not know Partly agree  Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

x I I I I |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASiA REGION

X I I | l
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

X I I I

1 2 3 4 5
Strongly disagree  Partly disagree { do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR

Click on box and typgﬂére - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear stua\; participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I X I I | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

| X I | |
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACTIN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

I X | | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION 1S INCORRECT.

| X | I |

1 "2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X I I
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

| X | |
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

I X I I I
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

I X | I

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

L Lo fan

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH

BELOW CHANNELS?

Click on box and type here - or manually write you answer [
/F mater /g (c;/yfz/(wﬁo(/ Vi m/;//ﬁ e @/ er 7o
@')90/@/}) 7 on FAC pronE  THLeH 9 ©-mass

REyONS 7778 carn e /o g

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

ColteageceS may ot be anar/adle (Sttug)
when ~gou neew 70 reach FAGN .  JAHLL

e Fogks i COTNNUens F O Culn ‘fzsuﬁé

TELEPHONE

Click on box and type here - or manually write you answer
Some of our colleagues alon 't SPEL ?&05/
@7//@% and /1t might b€ pard 70 Lndestrn?

what +hey are JStyng.

you are buly’ and wast 7 your gjel answe




Jnlli e

Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer py
SOme el colleaGUAS dre Jé’/?él//:Z/ SO iy
rerminders Hhar 7S only dagAlrbrg

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

e a//mga/pf e gling  AULS Ly
convnionicwior  and CWanl’S  gapinéss
e 7%0/7/1 Sty 16 du Sy

TELEPHONE

Click on box and type here - or manually write you answer

[ndion colleaques e #lephon€ L//?(?/lﬁz
MACS  Zoo ‘much) qomerrmeS.  ypes 7@% 7/
FeCLING FAGF Uil can S O A )00 b6

o
catts e

Lo’ 1S a0 4 QL HE T a7 S

pave 20 nlw A1 4o ?/Vé,

FhO

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and5
representing strongly agree. .
The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFl spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

1 2 3 4 5
Strongly disagree  Partly disagree ! do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

I I I > | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

I X I I il
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

I | I |

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I I 7 I |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A

GROUP.
I | x| I
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION 1S INCORRECT.

L | % | |

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

B?’\*E\) NO PQ»\)(LL\&‘I\'\S ?\)(\\ SQN\E(\“lméé /T(J"E(T
CAN  #o®E ok LESD  GEMNRND TRING ANO
RN SRV Y IV O

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer

ACLTNT (AN BE DT FILOUN  NLU  Or0esTaNd




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

NELY ROV TE Py VO ORTEN MU PRELENY

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer

AMEY  Oon’ Y Mo WV D vSe T PWaye

vEVRE  Cpln

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X-on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

X | B
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

| | X | |
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

l X | l |

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

L | X | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.
L | l I X | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION
| | | X | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES GF OUR GWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.
| l | X |
1 2 3 4 5

Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree



Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

becuase of the language problem, it's not easy to communicator with NC by phone.
Problem can not be solved immediately.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network

Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A

GROUP.

| | | x

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

l X | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

x | |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| X

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

| | | x

1 2 3 4 5
Strongly disagree  Partly disagree i do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

l x | |

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION 1S INCORRECT.

x | I |

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

Sometimes | feel that my colleagues in Middle East (especially in AE) don't have
enough patience. Even though you have promised to take care of something, they
keep asking for updates and news all the time and don't let you to do your job in
peace. It feels like they wouldn't trust you in a way.

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

Sometimes our colleagues from Middle East region contact several persons in our
team about the very same matter. Many times it causes a lot of confusion and
double work.

TELEPHONE

Click on box and type here - or manually write you answer




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

TELEPHONE

Click on box and type here - or manually write you answer

Sometimes it very hard to understand the English they use in South Asia region,
especially on the phone. Because of this, | feel that it's easier to communicate with
them via written email or office communicator.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

l l X
1 2 3 4 5
Strongly disagree  Partly disagree { do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION 1S INCORRECT.

| [ X i

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| | | X l
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

| X |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

X | | | |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.
| | X i
1 2 3 4 5

Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
THe+ ARE RaNG Too <TRMGUT FofWARDS i E.

AbReESSINE . Tue~y “ TH
HEZ DO NoT ASK | Tue+r DEMAND
A LoT 6F USING (AP TaL WOED AND E&TL

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

ELSPCELALLY INDIAMS TeENR Td USE

TS A LoT AMND SOME TwMe< (T (§ D isTu-
BN O,

TELEPHONE

Click on box and type here - or manually write you answer
e+ ¢eem o ONDEL HNE AND  REPEAT

HOW  (MPORTANT  THE MATEL S (T AEEDS
1o ge seraed 69T TODAY AL R=AD~




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
" Tue MtTer S ELb. SENSITNE | Te~+  TEem)

To e le THE SURYELT AND W\ Te Lol

STORES |/ Q0T (0 Tue E8D  Tue— Do NeT
SA THE FALTS STRabuT

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer
SeMe REOLLE AVOD THIS (S THe MATER (

¢
Senvs(TE (T s gewar To HAVE pOR
MANALERS Tb DEAL THLST

TELEPHONE

Click on box and type here - or manually write you answer
ONE PeoGLerm s Tha g foo ENGLUSH AND

THere®el®  THey (pMET(MES (€BA TL
AVOD e USe OF Teredones

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 - 5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

The purpose of this questionnaire is to find out if intercultural barries exist and what are
problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network

Companies.

Please note your response is confidential and no name details will be published.

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

l | [ X |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.

I | l I X |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION

| | l | <
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE 1S THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION IS INCORRECT.

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

I | | X | Il
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

l | l X ] |
1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA

REGION IS INCORRECT.

I | | X |

1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
~ MPaurTepEs (TONE OF E/pls ) ~ FARISTAW

T UNILINGNESS TO LISTEN - PAvieTan

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer
D NO PROBLEWc Smwie T8E CONG G CATIE S
<o CFETEAS

o

VA cotpininron  DOESKT OCC R

TELEPHONE

Click on box and type here - or manually write you answer
- fg?/yf/z{zxjﬁ Derner

'/a’émw/ﬁh/ﬁwsg +O *’/@f&m




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -
Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH
BELOW CHANNELS?

EMAIL

Click on box and type here - or manually write you answer
Lt (j/ O AErsiancl!Ng
y / o 7 ) . A
unieil] g ness. 7o Nsten when exp Gt s He.
/55 H4es )

OFFICE COMMUNICATOR

Click on box and type here - or manually write you answer

NO  FROBLE A%

TELEPHONE

Click on box and type here - or manually write you answer

N /Ké*’k/f vy /@ Derrier

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




Dear study participant,

Please carefully read below statements and mark with X on a scale from 1 -5 on how
much you agree or disagree to the statements. 1 representing highly disagree and 5
representing strongly agree.

problem areas in intercultural business communication between WFI spare part
coordinators and spare sales personnel located in Middle East and South Asia Network
Companies.

Please note your response is confidential and no name details will be published.

The purpose of this questionnaire is to find out if intercultural barries exist and what are

NETWORK COMPANY EMPLOYEES FROM MIDDLE EAST REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

| | X | | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM MIDDLE EAST REGION AS AN ENTITY OF A
GROUP.
X | | | |
1 2 3 4 5
Strongly disagree  Partly disagree | do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM MIDDLE EAST REGION
x l | | |
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree
MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE IS THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN MIDDLE
EAST REGION 1S INCORRECT.
L x | l |

1 2 3 4 5

Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




NETWORK COMPANY EMPLOYEES FROM SOUTH ASIA REGION BELONG TO SIMILAR
SOCIAL GROUPS AND THAT THEY ACT IN SIMILAR WAYS.

x | |

1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND HAVE NEGATIVE ATTITUDES OR OPINIONS
TOWARDS MY NC COLLEAGUES FROM SOUT ASIA REGION AS AN ENTITY OF A
GROUP.

| | | X |
1 2 3 4 5
Strongly disagree  Partly disagree [ do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND ACT IN A DISADVANTAGEOUS MANNER TOWARDS
MY NC COLLEAGUES FROM SOUTH ASIA REGION

x |

1 2 3 4 5
Strongly disagree  Partly disagree  do not know Partly agree Strongly agree

MY SPC COLLEAGUES IN FINLAND BELIEVE THE VALUES OF OUR OWN CULTURE AND
THE WAY WE COMMUNICATE {S THE ONLY CORRECT WAY TO INTERACT AND
ANYTHING DONE DIFFERENTLY IN THIS CONTEXT BY NC COLLEAGUES IN SOUTH ASIA
REGION IS INCORRECT.

X | | i

1 2 3 4 5
Strongly disagree  Partly disagree 1 do not know Partly agree Strongly agree




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channeis -

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM MIDDLE EAST REGION THROUGH

BELOW CHANNELS?

EMAIL

No big issues

OFFICE COMMUNICATOR

No big issues

TELEPHONE

Sometimes hard to understand what is actually requested.




Dear study participant,

Please answer below question by freely typing in the text box your response. Write
your answer down in relation to using the following 3 communication channels -

Email, Office Communicator and Telephone.

WHAT COMMUNICATION ISSUES DO YOU FIND MOST DIFFICULT WHEN
INTERACTING WITH YOUR COLLEAGUES FROM SOUTH ASIA REGION THROUGH

BELOW CHANNELS?

EMAIL

Majority of all cases are reported to be urgent. Some cases that would really be
urgent are treated as normal as there is "inflation" with the word urgent.

OFFICE COMMUNICATOR

Too easy to contact with communicator. Same question may be asked several times
though everyone should know that the answers are not available and as soon they

are they will be communicated .

TELEPHONE

Messages may be unclear every occasionally.

END OF QUESTIONNAIRE!!
THANK YOU FOR PARTICIPATING!!




