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This bachelor thesis is based on research, the author dealt with and Highlighted the most recent
event that occurred during the past few years; it is COVID-19, and the impact it had on the ac-
counting services of accounting companies located in Finland. The goal of this thesis is to study
and figure out how accountants, their services and tasks got influenced by COVID-19 and what
they have done to avoid possible challenges. The author of this thesis presented the impacts on
accountants after the epidemic.

The theoretical framework included different accounting services done by accountants in differ-
ent accounting companies, as well as remote working, its models, advantages, and disad-
vantages, and challenges faced by different accountants due to COVID-19 and remote work.
Many possible aspects were taken into consideration and explained to cover the possible infor-
mation needed and fulfill the purpose of the research.

In the empirical part, the research has one phase that included qualitative analysis of open
guestions as a research method used, face-to-face thematic interviews and questionnaires as
data collection methods. The author used the qualitative approach and was able to deal with re-
spondents from different accounting companies as well as freelance accountants and collected
the data needed, analyzed them, and obtained satisfactory results for the investigative ques-
tions as well as the research question.

The outcomes of this thesis were satisfactorily met. The author succeeded in presenting the typ-
ical issues and events that occurred during COVID-19. In the result analysis section, it is ex-
plained in detail how accountants coped and adapted to this situation to provide continuity for
their work in light of COVID-19. The impacts do not necessarily mean only negative, they can
also be positive and negative, as indicated by the author in the results of this research. Moreo-
ver, it showed how accountants and their services got affected and what procedures and steps
were taken to protect their profession and business during COVID-19, and thus the prosperity of
their company.

As a result, workloads increased which increased income. Some difficulties in the completion of
some accounting services appeared such as bookkeeping, financial statements, tax statements
and tax returns due to the difficulty of obtaining data from customers. Usage of advanced and
modern technologies to enable distant work and communication. Moving to remote work from
home, had positive effects such as flexibility, freedom, productivity and efficiency have in-
creased and saved more money and time. In addition, there were negative effects at the same
time such as domestic distractions, social isolation, dependence on technology, high self-disci-
pline required, stress and conflicts between personal and professional life. The conditions of
health care were adhered to, and the precautionary measures imposed by the government,
such as general closures and social distancing and other restrictions were applied.
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1 Introduction

This is a research-based type of bachelor’s thesis for the Degree Programme in international busi-
ness in the major specialization of accounting and finance at Haaga-Helia university of applied sci-
ences. In this thesis, the writer will consider the recent issues caused by COVID-19 to see how
hard it was for accountants to deal with such issues. Many aspects related to this pandemic will be
studied and researched to see how accountants overcame possible challenges and what things
have changed during the COVID-19 period and what procedures or strategies have been followed
by them to keep their business ongoing, this impact can be negative and positive.

This thesis is divided into five parts. The first part is presenting the topic and the introduction. It
clarifies the background information, research and investigative questions as well as some key
concepts related to the context of the thesis are explained. The second part is going to be about
the theoretical framework of the thesis topic. This includes the different accounting services, how
are done as well as the task of the accountant in each service, also remote working and its models
will be illustrated in detail as well as its advantages and disadvantages to see how COVID-19 im-
pacted the work of accountants working in accounting offices or accounting firms, furthermore,

some challenges.

The empirical part of the thesis topic explains and exhibits the data collection and research meth-
ods used in this thesis. Last but not least, the results part involves the research results of the thesis
topic and a small summary of the results, moreover, it shows the analysis of the collected data
from the accountants in a logical way. Finally, the conclusion presents recommendations, reliabil-

ity, validity and reflection on learning.
1.1 Background to the Topic

This thesis studies the impact of COVID-19 on accountants and their services and how possible
challenges got controlled by utilizing remote working. The author is an accounting student at
Haaga-Helia university of applied sciences addressing this issue to figure out possible solutions to

the possible challenges.

Many companies in Finland have faced difficult times since the COVID-19 started. Those firms
have suffered from defects in the work structure due to infected workers and lockdowns. Many
people lost their jobs and the unemployment rates increased, which led to a decrease in productiv-
ity and this led to a decrease in sales, some of them decided to fight against this virus to save their

position in the market, while others got bankrupt. (Alareeni & Hamdan 2022, 12.)



The Nordics economy got affected since COVID-19 started spreading until it began to impose its
repercussions day after day and increasingly, as its impact reached the whole world, it created a
kind of tension and fear for many people, and daily life stopped, restaurants and companies
closed, and heavy losses were incurred. The damage is unimaginable; the whole world has be-
come within the framework of this virus. In the same context, we cannot exclude experts working in
the field of accounting, as it was in the face of the opponent, and all companies have become de-
pendent on accountants today. The situation must be adapted, and the businesses should con-
tinue as they were before, but in a different way, otherwise, no company will be able to survive,
and its fate will be bankruptcy. (Flam & Skans 2022.)

The total number of bankruptcies in Finland from January to December 2021 rose compared to the
same time period the year before. The coronavirus (COVID-19) pandemic has not yet had a signifi-
cant effect on bankruptcies, according to data from 2021. The month of January 2022 saw the

highest number of bankruptcies ever reported. (Clausnitzer 2022.)

Governments all across the world work to lessen the impact of the COVID-19 pandemic on busi-
nesses and economies. The COVID-19 pandemic has had a significant impact on human behavior

in many areas. (Alareeni & Hamdan 2022, 3.)

Some companies received a variety of forms of assistance such as government aid applications,
including cash infusions, subsidies for fixed expenses, and subsidies based on revenue losses.
Typically, governments have to achieve a balance between the costs of supporting less economi-
cally efficient businesses and the costs of allowing otherwise successful businesses to go bankrupt

and losing company-specific tangible and intangible capital. (Flam & Skans 2022.)

Most physical offices have reopened, although many employees continue to work from home. Al-
most all categories of service are provided without interruption thanks to information technology. In
Finland, remote work has been prevalent for a long time, which has helped firms prepare for
COVID-19. (Expat Finland 2022.)

1.2 Research Question

The thesis objective is to figure out how COVID-19 has affected the accountants in accounting
firms or entrepreneurs accountants in Finland and their services, and to study what alternative
strategies accountants did during this period to mitigate the possible challenges, as we can see
today in the technology era, everything became more easier and possible. The remote working
practice will also be taken into consideration to see how it contributes to overcoming the potential

impacts and how it helped positively.



The research question (RQ) of this thesis is: What are the impacts of COVID-19 on accountants

working inside accounting companies in Finland and their services, and what’s the role of remote

working in mitigating possible challenges? The research question was divided into five

investigative questions to simplify the data collection as follows:

IQ 1: How were the service processes of accounting companies affected by COVID-19? March

2020 till now

IQ 2: What changes have been implemented to adapt to COVID-19?

IQ 3: Who in this service process got affected the most during this pandemic situation? And how?

IQ 4: How did remote working help resolve the challenges presented by COVID-19 and what

challenges arose from this technique?

IQ 5: What strategies were applied in accounting firms to mitigate the negative impacts of this

epidemic on accounting firms?

Table 1. Overlay Matrix

affected by COVID-19?

ResearchTask Theoretical Research Methods Results
Framework

IQ 1. How were the Accounting Face-to face thematic | Data analysis and

service processes of services and Interviews and results.

accounting companies processes. guestionnaires.

IQ 2. What changes
have been implemented

The changes in
the accounting

Face-to face thematic
Interviews and

Data analysis and
results.

pandemic situation?
And how?

to adapt to COVID-19? | process. guestionnaires.

IQ 3. Who in this service | Accountants, Face-to face thematic | Data analysis and
process got affected the | Businesses and | Interviews and results.

most during this Customers. guestionnaires.

IQ 4. How did remote
working help resolve the
challenges presented by
COVID-19 and what
challenges arose from
this technique?

Remote working
and its models.
Advantages and
disadvantages

Face-to face thematic
Interviews and
guestionnaires.

Data analysis and
results.




ResearchTask Theoretical Research Methods Results
Framework

IQ 5. What strategies The followed Face-to face thematic | Data analysis and

were applied in strategies to Interviews and results.

accounting firms to reduce the guestionnaires.

mitigate the negative effects of this

impacts of COVID-19 on | pandemic.

accounting firms?

1.3 Delimitation

In this thesis the writer is focusing and studying what has been changed during the period of
COVID-19 for accountants working from offices in accounting firms or those who are entrepreneurs
accountants, to what extent have accountants and their services been affected negatively or
positively, for example, the limitation for direct interactions with customers, the difficulty of
completing some tasks because it might require office existence and direct interaction with people,
higher workload and more stress, saving time, working flexible and getting more customers, as well

as the strategies that have been implemented to adapt to this situation.
1.4 Benefits

Well, this thesis has no commissioning company due to the fact that the author will interview
different accountants from different accounting companies. But for the benefits, interacting with
accountants and interviewing them, see how they react to the sudden pandemic, how negatively
and positively they got affected, how they dealt with the problem and what tasks and processes
have changed during the pandemic, all of those are considered as knowledge and experience for
the author, because when managing interviews with accountants and discover their reactions and
thoughts, will enrich his skills and knowledge as well as the experience gained from this research.
It is not an easy task to find accountants, especially at this time, but the author will do his best.
Moreover, there will be a lot of information to digest which will support the author’s learning, and

expand his business circle for the future.
1.5 Key Concepts

The next subchapters will explain and present the five key concepts of this thesis which are: Ac-

countant, accounting, accounting services, remote working and COVID-19.
1.5.1 Accountant

A person who is in charge of maintaining and interpreting financial records. Most accountants are

in charge of a variety of financial activities, whether for individual clients or for bigger enterprises



and organizations that hire them. Not all bookkeepers are accountants, and not all accountants are
bookkeepers. (Miller 2019.)

1.5.2 Accounting

It is the process of gathering, compiling, calculating and reporting information on business and
financial transactions. It is a broad phrase that refers to a variety of professional titles and roles
inside businesses. Public accountants, management accountants, and government accountants
are the three primary types of accountants, each focusing on a different part of the profession.
(Miller 2019.)

1.5.3 Accounting services

Encompass a wide range of responsibilities performed by accountants, including tax preparation
and advice, spending and income tracking, and much more. Accounting is concerned with the
creation of accurate financial records and the maintenance of efficient recordkeeping procedures.
(Savage 2021.)

1.5.4 Remote work

Known as work from home (WFH) is a type of flexible working style in which an employee works
from a location other than the business office. This arrangement can help ensure a balance
between work and life, access to work opportunities, or mitigate commutation costs for staff who
can achieve work offsite. Increased employee satisfaction and retention, higher efficiency and
productivity, and cost savings on physical resources are all advantages for the business. (Warchol
2022))

1.5.5 COVID-19

An infectious respiratory disease that was spread around the whole world in 2019. The majority of
those infected with the virus will have mild to moderate respiratory symptoms and will recover
without the need for medical attention. Some, on the other hand, will become critically unwell and

have a bad condition, and require medical assistance. (World Health Organization 2022.)



2 Financial Accounting Services and Remote Working

The theoretical framework is divided into five subchapters which are designed carefully to meet the
thesis objectives. Some concepts and theories will be explained and discussed, the accounting
services will be defined and the theory behind them. The accounting services are bookkeeping, fi-
nancial accounting, reporting, tax accounting and payroll accounting. The author will also present
some evidence to relate this part with the empirical part by showing the impact of the COVID-19 on
accountants and their services, how did remote work contribute to this situation and what are its
advantages and disadvantages, moreover, some challenges faced due to COVID-19 and remote

work.

Bookkeeping

Financial Reporting

Accounting Accounting

Services

Tax Payroll

Accounting Accounting

Figure 1. The Types of Accounting Services.



2.1 Accounting Services

Accounting services refer to the measurement, handling, and communication of financial infor-
mation about economic entities. This includes financial accounting, managerial accounting,
bookkeeping, controlling costs and auditing services, taxation, and accounting information sys-
tems. (Savage 2021.)

As a result of the lockdowns' extensive use of digitalized financial services, the COVID-19 crisis
encourages the exploitation of vulnerabilities. Due to the large online presence that has placed sig-
nificant strain on the cyber resilience capabilities of various-sized companies, the operational and
reputational risks have significantly evolved and grown globally. Businesses face dangers from
both internal management and/or employees as well as external outsiders. (Alareeni & Hamdan
2022, 12.)

The data seen in a company's income statement, balance sheet, statement of cash flow, and pro-
gress reports, such as the cost of providing customer service or running an advertising campaign,
is also provided by accounting systems. Managers utilize this data to make decisions about the

tasks, enterprises, or functional divisions they are in charge of. (Datar & Rajan 2017, 22.)

Accounting systems are used to report economic activities and transactions, such as sales and the
acquisition of materials, and to transform the resulting data into knowledge that can be used by
managers, salespeople, production managers, and other stakeholders. Collecting, categorizing,
summarizing, and evaluating data are necessary steps in processing any commercial transaction.
(Datar & Rajan 2017, 22.)

The common accounting services used by accountants working in accounting firms or freelance

accountants in Finland are illustrated below. (Azets 2022.)
2.1.1 Bookkeeping

The act of daily documenting, recording and tracking the company's financial transactions into ar-
ranged accounts is known as bookkeeping. It may also refer to the many recording methods that
companies may employ. For several reasons, bookkeeping is a crucial step in the accounting pro-
cess. Updating transaction data allows the bookkeeper to produce accurate financial reports that
aid in monitoring the performance of the company, make key operating, investing, and financing

decisions. Additionally, thorough records will be useful if there is a tax audit. (Carlson 2020.)

Individuals that monitor all of a company's financial data are called bookkeepers. Bookkeepers

have to be detail-oriented and like to work with numbers, because their work is based on numbers



and calculations all day. Without bookkeepers, businesses would be unaware of both their internal

activities and present financial situation. (Kelly 2015, 19-20.)

Many small-business owners start as their own bookkeepers until their company grows to the point
where they can engage a dedicated bookkeeper. Most small firms use bookkeepers (either on the
payroll or on a self-employed basis) to act as the eyes and ears of outside accountants rather than
having accountants on staff to review the books and create official financial reports. (Kelly 2015,
20.)

The goal is to guarantee that the system adheres to strong accounting standards and that the anal-
ysis it offers is in line with what the business needs. The individual has to become familiar with the
basic accounting phrases before he can take on bookkeeping and begin keeping the books. (Bax-
ter 2022.)

Some of the terms are: Balance sheet, its accounts are assets, liabilities, and capital. Income
statement, its accounts are revenue, expenses, cost of goods sold and profits... (Kelly 2015, 21-
22)

Tasks of bookkeeper:

1. Creating and managing a ledger.

Terms like books, ledgers, journals, and accounts may cause confusion. The majority of these
terms originated from old-fashioned bookkeeping technigues when transactions were manually
recorded in enormous leather-bound ledgers. Because they resemble books, this practice is known

as bookkeeping, or simply keeping financial records in the books. (Kelly 2015, 11.)

Ledgers or journals are other names for the books. Typically, would have three books: one for
sales, one for purchases, and one general book (often known as the General Ledger). Businesses
occasionally would additionally maintain a different cash book to keep track of cash paid and re-
ceived. (Kelly 2015, 11.)

The majority of people now perform their accounting on computers to make their life easier. The
simplest set of accounts can be created using a spreadsheet, but doing so is not advised because

errors are likely to occur and the bookkeeper may find it challenging to ensure that the books are

balanced. The terms "sales ledger,” "purchase ledger,” "nominal ledger," or "general ledger" are
typically used in developed accounting information systems, and as a result, the bookkeeper will
typically discover these items. (Kelly 2015, 11-12.)

2. Record transactions accurately every day using bookkeeping tools.



In many small firms nowadays, a bookkeeper conducts daily financial transactions while working
for the company. The accountant reviews the transactions for reliability and creates financial state-
ments such as the Profit and Loss after receiving summary reports from the bookkeeper at the end
of each month or quarter. (CFl Team 2022).

» Monitoring Sales

Everyone is curious about the status of sales. A bookkeeper can simply obtain those figures on a
daily basis while maintaining correct and up-to-date books. He can keep an eye on sales trends on
a daily, weekly, or monthly basis. Utilize the data gathered by the bookkeeping system to keep
tabs on sales, evaluate customer discounts, and monitor product returns. Monitoring the perfor-
mance of the sales of your products depends on all three factors. (Kelly 2015, 12-13.)

» Tracking Inventory

Regular monitoring of the costs of the goods to sell is essential for controlling the profit potential if
the company keeps stock on hand or in warehouses. To keep the profit margin intact when notic-
ing stock costs rising, it might need to modify its prices. Users most certainly would not like to hold
off on learning how much the shares cost them until the end of the year. Additionally, bookkeep-
ers need to pay close attention to how much stock the business has on hand and how much has
been sold. The actual stock counts may differ from the counts that have in the books because mer-
chandise can be lost, damaged, or stolen. Perform a physical count from time to time; ideally daily
for active retail outlets and at least monthly for most other enterprises. (Kelly 2015, 13-14.)

3. Implementing Accuracy Tests

If regular testing is not done continuously to ensure that the transactions have been entered cor-
rectly, keeping track of them is a waste of time. When it comes to bookkeeping, the saying "Gar-
bage in, garbage out" is especially true: if the numbers entered into the system are junk, the re-
ports you create using those data will likewise be junk. This may be accomplished by examining
the cash and bank accounts, doing balance checks, comprehending your VAT, making bookkeep-
ing adjustments, generating financial reports such as the balance sheet and the profit and loss

statement and managing payrolls. (Kelly 2015, 14-16.)
2.1.2 Financial Accounting

Financial accounting is the discipline of tracking all the money that enters and leaves the company.
It entails recording, categorizing, compiling, and evaluating all financial transactions. Transactions
are either recorded as a credit or a debit. It is a credit when money enters a company and a

debit when the money goes out. To categorize different sorts of transactions, there are numerous

categories used. (Datar & Rajan 2017, 22.)
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Assets: This is the value of the firm, all that it owns fall in this category. (CFI Team 2022.)
Liabilities: What a company owes. (Freshbooks 2021.)

Equity: This is what remains after liabilities are subtracted from assets. It belongs to the sharehold-
ers and the business owner. (Datar & Rajan 2017, 247.)

As you are aware, financial accounting focuses on providing external parties with financial infor-
mation based on generally accepted accounting principles, including investors, governments,
banks, and suppliers (GAAP). The most significant way that financial accounting data influences
managers' decisions and behavior is through compensation, which is frequently based in part on
data from financial statements. (Datar & Rajan 2017, 22.)

2.1.3 Reporting

The process of recording and disseminating financial performance across certain time periods is

known as financial reporting. Financial reports are produced by accountants using accounting data
from a company, and they are commonly done on a monthly or quarterly or annual basis. Financial
reports are used by businesses to compile accounting data and present their current financial situ-
ation. Numerous financial data are available for public access and are crucial for making forecasts

of future profitability, industry position, and growth. (Oliver 2020.)

Those reports are distributed to a company's external stakeholders and are audited to verify cor-
rectness and validity. They demonstrate an organization's financial success over a time frame

known as an accounting period. (Diamond, Stice, & Stice 2000, 6 & 27.)

Financial reporting mainly entails publishing financial statements, which include the income state-
ment, balance sheet, and statement of cash flows. These documents' information satisfies a num-
ber of crucial financial reporting goals, including tracking cash flow, evaluating assets and liabili-
ties, examining shareholder equity, and calculating profitability. (Diamond, Stice, & Stice 2000, 6, 9
& 25.)

The key components of financial reports are:

Income Statement: It is a financial statement that presents the revenues, costs, and profitability of
a business for a specific period of time. It is also sometimes referred to as an earnings statement
or a profit-and-loss (P&L) statement. It also shows the sales revenue, the costs associated with
generating that revenue and running the firm, as well as the net income (or profit) that is left over
after these costs. Different time periods may be covered by income statements. The company's

most recent fiscal year is covered in year-end financial statements. Interim income statements may
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be prepared by businesses on a monthly, quarterly, or semi-annual basis. A business owner might
use an income statement to determine whether they can increase profits by boosting revenues,
cutting costs, or doing both. It also demonstrates the viability of the goals the company set at the
start of a given fiscal year. To determine whether the tactics were successful, the business owners
might consult this paper. The best ways to increase profit can be developed based on their study.
(Diamond, Stice, & Stice 2000, 38-39.)

Balance Sheet: This report, often called a statement of financial position, gives a snapshot of the
financial situation of a company at a specific time. Equity, liabilities, and assets are considered. In-
vestors, analysts, and shareholders examine balance sheets to determine the financial strength of
a company. It is used to track changes in a company's finances by comparing them to earlier bal-
ance sheets. (Diamond, Stice, & Stice 2000, 28-29.)

Cash Flow: The statement of cash flows, as its names indicate, is a report that shows the inflow
and outflow of cash for an organization over a certain period. This report is used by stakeholders to
evaluate how successfully a company manages its cash flow. (Diamond, Stice, & Stice 2000, 7, 23
& 50.)

The three main forms of cash flows included in the report are operational activities, investing activi-

ties and financing activities. (Diamond, Stice, & Stice 2000, 42.)

This statement, which goes along with the balance sheet and income statement, aids in assessing
the financial stability of a company. The stronger a company's financial position and the more capi-
tal it has to invest and expand are directly correlated. While a company with inadequate cash flow

poses a risk to lenders and investors. (Hayes 2022.)
2.1.4 Tax Accounting

The principles used to create tax assets and liabilities in a person's or company's accounting en-
tries are referred to as tax accounting. In contrast to financial statement preparation, tax account-
ing places a greater emphasis on tax returns and payments. The amount of money generated
through tax accounting may differ from the amount of income shown on an individual's income
statement. The divergence is due to the possibility that tax regulations could hasten or postpone
the recognition of certain costs that would typically be recorded in the accounting periods. (Ac-

countingTools 2022.)

On their international income, businesses located in Finland are required to pay Finnish corporate
income tax (CIT) such as unlimited tax liability. Additionally, non-resident corporations' Finnish per-

manent establishment (PEs) are liable to Finnish CIT on their worldwide income related to the PE.
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20% is the CIT rate. A few services are also exempt from the VAT, including several financial, in-

surance, and educational services. (Worldwide Tax Summaries 2022.)

Finland's standard VAT rate is 24 %. VAT for food products is 14%, it is 10% for printed goods,
pharmaceuticals, cultural activities, and services. Within the European Union, there is no sales tax
applied to the exchange of goods between businesses that are situated in different EU nations.
VAT on sales of goods and services made outside the EU will, in some circumstances, be zero
percent. (FINTEGRA 2022.)

It is obvious that tax accounting focuses on the company's tax liabilities. Tax accountants prepare
tax paperwork, such as evaluating financial accounts and balances, financial records, and budgets,
to assist businesses in minimizing or eliminating tax payments. One of the most complicated ac-
counting services is this one because it may have legal repercussions. To mitigate risk, tax ac-
counting must adhere to all legal requirements and laws. Relying on a tax accountant is crucial for
a business since it ensures that the company's tax finances are accurate and prepared for tax sea-
son. (Thuronyi 1998, 5 & 35.)

Tax accounting is more exact when it comes to an individual's income, allowable deductions,
grants, and investment profit and loss. Tax accounting for businesses is far more complicated than
tax accounting for individuals since it takes other factors into account. It increases monitoring of
their financial decisions and distinguishes between taxable and non-taxable activities. Tax account-
ing focuses on how you or your company uses and receives money, whether it be for personal use
or commercial. (Shields 2021, 3-6.)

Individual Tax Accounting

As a single taxpayer, all that matters in terms of tax accounting is the income, allowable deduc-
tions, and any profits or losses on investments. Employing a tax accountant is optional because
the owner might complete the task himself due to the limited data to monitor and the ease of finan-

cial transactions for tax return reasons. (Shields 2021, 6-7.)
Business Tax Accounting

Employing a tax accountant might be required, depending on the type, scale, and complexity of the
firm. Even while the procedures for tracking cash are the same for both individuals and busi-
nesses, the former can include more complicated usage of funds for certain liabilities or costs.
These could include specific company costs that don't apply to people and payments to owners,

particularly corporate shareholders. (Shields 2021, 7.)
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Daily tasks for a tax accountant:
e For clients, conduct research and keep financial and tax records.
e To assist clients in staying within their budgets, and creating workable budgets and plans.
e Prepare, finish, and submit tax returns for both individuals and businesses.
o Follow up on and reply to letters from the tax office.
e Use accounting practices to spot any potential fraud threats.
o Offer guidance and ideas for lowering expenses and boosting revenue.
o Create tax paperwork and forms.
e Support clients during tax audits.
¢ Determine any taxes that are due or will be received.

¢ The Benefits of Tax Accounting for the Business. (AccountingTools 2022.)

Any business needs to employ tax accounting to ensure that it is following the law's requirements.
A tax accountant prepares income tax returns and presents the business with a strategy for avoid-
ing legal issues with the government. Individuals are legally required to file tax returns and pay the
appropriate amount of taxes on their income, which makes this the most crucial reason for tax ac-
counting. If they don't, it causes serious problems. (Shields 2021, 7.)

2.1.5 Payroll Accounting

All payroll records for employees must be prepared, created, and maintained as part of payroll ac-
counting. This information contains the wages, taxes, incentives, and bonuses that each employee
gets. Payroll Accounting assures that all data complies with legal requirements. Payroll accounting
enables businesses to guarantee employee payments, precise tax returns, and reliable report fil-
ing. Payroll accounting is crucial for companies of all sizes, so keep that in mind. (Bragg 2003, 2-
7)

Payroll accountants handle paychecks and create employee salary statements. They produce re-
ports and keep payroll files. Payroll accountants guarantee that payroll procedures are in conform-

ity with governmental rules and policies. (Bieg & Toland 2013, 24.)

All employers in Finland are required to offer their employees accident and group life insurance by
the Finnish Collective Bargaining Agreements law. The expense varies depending on the sector,
job function, and individual salary. In Finland, a full-time workweek is 40 hours. If an employer re-
guests overtime, the employee must first consent to it. Only 138 hours of overtime may be worked
in a 4-month period and 250 hours in a 12-month period. The required compensation is 150% for

the first 2 hours of overtime and 200% for any further hours. Employer taxes of about 27.22%,
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no minimum salary, and accident and group life insurance are all required by stringent local laws in
Finland. (PeoplePay 2022.)

The only aspect of a firm that is almost fully subjected to many federal, state, and municipal laws
and regulations is the payroll accounting system. Who is an employee, how much time is consid-
ered to be worked, when overtime must be paid, what deductions are allowed, when to pay an em-
ployee, and when taxes are due are all determined by the rules. Fines and back pay may be

awarded for violations of certain rules and regulations. (Bieg & Toland 2013, 24.)

A payroll accountant in their first position gathers, examines, confirms, and records work sched-
ules. Additionally, the accountant maintains the attendance logs for personal, sick, and vacation
days. He checks the data after a paycheck is done to make sure that each employee's pay state-
ment is accurate. Time-worked data, changes in pay rate and tax rate, employee-authorized pay-
roll deductions, new employee details, marital and employee allowance adjustments, among other

things, will all need to be entered into the payroll system. (Bieg & Toland 2013, 24.)

Tasks for a payroll accountant:
¢ Monitoring employee salaries and wages.
e Audits of payroll should be attended.
e Verify the accuracy of tax and payroll documentation.
e Make sure all tax and payroll accounting regulations are followed.
e Update the payroll and general ledger files.
e Create accounting records, timetables, and files.
¢ Determine net salaries after taking deductions and withholdings into account.
¢ Handle holiday deductions or overtime pay.
e Fix the payroll issues (e.g. overlooked company holidays, delayed payments, etc.)
e Waitch over both paid and unpaid leaves.

e Respond to inquiries from employees about payroll. (Bragg 2003, 2-7.)
2.2 Remote Working

In this chapter, the author deals with the remote working perspective. The following chapters are
explaining its models as well as its advantages and disadvantages, to understand the practices in
each model, and to see how accountants might react to the pandemic situation. The author also

explains some of the challenges faced by accountants due to COVID-19 and working remotely.

A flexible work method known as remote work doesn't require employees to be physically present

in an office environment in order to do their tasks. Workers instead use digital platforms and tools
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to access work, engage with coworkers, and complete tasks remotely. In other words, it is the
practice of employees who work from their homes instead of in an office. The COVID-19, which
forced the majority of the world's population to stay at home and finish their job without going to
their offices, is actually when the idea of remote work first gained popularity. (Yang, Liu, Qian &
Parker 2020, 17.)

Remote working has changed the concept of work and turned the scales, making remote work
more effective in some areas. Anything has become possible, we see the possibility of working
through the internet and accomplishing various tasks, no matter how complicated they are, regard-
less of where you are, remote workers can operate from almost anywhere in the world, whether it
is at home, in a cafe, in nature or in another country. It's crucial for remote workers to manage and
use these technologies correctly because doing so can provide them an advantage over those who
work on-site. The success of any program involving remote work is also heavily dependent on
managers, who must spell out the rules for such programs and develop policies that will make
them successful. (Roseberry 2008, 3.)

Nearly half of the 100 million people who shifted to working from home during the pandemic did so
for the first time. Employees picked up on the advantages of remote work rapidly, causing this
change to happen quickly. These might include reduced stress and freedom from commuting,

more time for self-care, and higher productivity. (The Conversation 2022.)

In the post-pandemic period, working remotely is no longer seen to be a pleasure. It is essentially
required. According to a recent Gartner survey, 82% of business executives want to permit team

members to continue working remotely when the epidemic is over. (Kosy 2022.)

Due to COVID-19, most activities inside the companies employ online tools such as remote
working and other platforms including zoom and teams, and numerous procedures and practices

follow pandemic safety precautions. (Alareeni & Hamdan 2022, 3.)
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2.3 Remote Working Models
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Figure 2. Remote Working Models. (Kosy 2022.)

According to figure 2, the four models of working remotely are as follows: Centralized, decentral-
ized, hybrid-remote, and fully remote. The author explains them clearly and presents all the points

that support the idea.
2.3.1 Centralized

Unless they permit team members to work periodically from home, some firms enjoy the luxury of
only having one office and do not need to take remote-first working principles into account. The
majority of businesses are aware that now is not the appropriate time to adopt a rigid position
against remote labor. They may not be publicly stating their opposition, but it does not imply that
they are in favor of it. Many businesses will insist that their team members return to the office as
we gradually adjust to our new normal, relying on the old phrases of "solid culture" and "greater co-
operation." This should only last a short while. The longer these businesses put off creating an en-
vironment that supports remote work, the more challenging it will be for them to make the switch
whenever they are forced to compete with leaders who encourage remote work. (Kosy 2022.)

Significant change is difficult, but for businesses to remain competitive in the future, they will even-
tually need to embrace remote working. Starting doesn't need to dive in headfirst, though. A slight
shift will be more successful than a dramatic one for which the business is unprepared. (Kosy
2022.)
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2.3.2 Decentralized

Team members in a decentralized company are dispersed across many locations. Companies with
more than 300 employees tend to be decentralized. Decentralized businesses may need to adhere
to remote working principles in order to promote communication and cooperation between teams,
depending on the degree of collaboration required across locations. It might not be required for
every organization to adopt a totally remote work model right once locations are largely autono-
mous and segregated. Most decentralized businesses are now trying to combine the new and the
old, making flexible workspaces that allow for a more distributed workforce. They are introducing
flexibility. (Kosy 2022.)

Every location may function quite independently from one another in some decentralized busi-
nesses. The majority of the time, nevertheless, there is some sort of cooperation among the loca-
tions. As a result, if colleagues communicate without sharing a physical space, a remote-first strat-
egy should be used. A decentralized business might, for instance, have marketing teams in both its
US and EMEA offices. However, they also operate independently to tailor marketing strategies to
the needs of their particular locale. In this case, implementing remote-first principles enables both
marketing teams to maintain alignment and collaborate on larger initiatives while retaining auton-

omy over localized activity. (Kosy 2022.)
2.3.3 Hybrid-Remote

A flexible strategy called hybrid remote work (Remote-first is necessary) enables a combination of
remote and office work. Employees can choose to spend some time at the office and some time at
home under the hybrid work model. Working remotely and in an office together offers the best of
both worlds. With hybrid work, employees can do their tasks in the comfort of their own homes
without interruptions, but they also get the chance to collaborate with coworkers and managers in
person. Even though switching to a hybrid approach may enable many more occupations to be
partially performed remotely by accountants who spend at least some time in the office, not every-

one can work fully remotely. (Pozen & Samuel 2021, 4 & 134-136.)

In hybrid-remote businesses, some of the team members are entirely remote while others are
based in the office. Any business where some or all of the team members do not physically work
together should adopt a remote-first strategy since it allows for the best possible communication.
The remote-first strategy makes sure that all corporate procedures and channels of communication

function well for both on-premise and remote team members. Teams now have more freedom to
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work efficiently without being constrained by outdated technologies. A hybrid approach where, sub-
ject to team needs, the company gives employees the freedom to select where they work and how
many days they work each week. (Pozen & Samuel 2021, 274.)

When employees use the hybrid model, they are part of an ecosystem that includes co-working
spaces, their home office, and other locations outside of the traditional corporate office. Depending
on the job that has to be done, team members can move between several places. (Pozen & Sam-
uel 2021, 8-9.)

Additionally, a remote-first strategy can offer flexibility by allowing employees to split their work-
week between in-person and virtual activities. These advantages can improve the company's abil-
ity to recruit, hire, and keep skilled people outside of its geographic area. Although startups and
small-to-medium-sized businesses have used hybrid models for years, large enterprises are cur-
rently undergoing difficult changes. However, creating a totally remote work style is considered
preferable in the long run. (Kosy 2022.)

According to Nakeita Norman, Vice-President, CFO Solutions at LPL Financial, mentioned that
since working from home and being free from interruptions makes it easier to enter a flow state, |
don't want to spend COVID-19 in an office where I'd have to worry about germs. If | had my choice,
I would work primarily from home either half the time or perhaps 70% of the time, and 30% in the
office. It would be nice to interact with coworkers and colleagues outside of the office. (Pozen &
Samuel 2021, 266-267.)

Certain sorts of work may be required to be completed on-site while working for firms that use a
hybrid strategy. This influences how effectively employees utilize their days when working re-
motely. They will be considerably more efficient with their time both inside and outside of the office
if they can customize the distribution of their on-site and remote work to the specific requirements

of their jobs as well as their personal circumstances. (Pozen & Samuel 2021, 254.)
2.3.4 Fully Remote

Fully remote work is any job or profession that enables you to work from home or anywhere out-
side the office. Instead, you work remotely, giving you the opportunity to travel. You can work while
traveling to Spain or Greece, for instance, if your company is based in Finland or London. All you
need for a digital nomadic lifestyle is a reliable internet connection. People might also work while
relaxing on their sofa, which is what they were forced to do for a period because of COVID-19.
(Time Doctor 2022.)



19

There is only one option for work location when running a fully remote business: remote. The ma-
jority of team members work entirely from a place of their choosing, typically their own home, in
this particular model, which is arguably the first one that comes to mind when hearing the term "re-
mote work." Fully remote work arrangements are not new. Businesses like InVision, Automattic,
and others have long supported remote-only employment. Even in the midst of a global pandemic,
these businesses have benefited from the capacity to quickly adjust to change and support team

members working from their homes. (Kosy 2022.)

Businesses usually find ways to stay in touch frequently online, such as through a virtual office,
while also making sure to get together in person once or twice a year for company-wide off-sites to

add some flavor. (Kosy 2022.)
2.4 Advantages and Disadvantages of Remote Work

Advantages:
e Balance between responsibilities of work and family.
¢ The reduction of unnecessary commute time.
¢ Reduction in the cost of the office space.
e More favorable work-life balance.
o Flexibility.
o Efficient geographic coverage.
e Improve motivation and productivity.
e Saves money and time.
e Protecting people during a pandemic and keeping them safe.
¢ Employee satisfaction.
e Less interruption. (Nickson & Siddons 2004, 2-3.)

Disadvantages:
e Data and cybersecurity concerns.
e Longer working hours.
e Conflicts between personal and professional life.
e Intensity of work.
e |[solation.
e Strain on teams.
e Poor morale.
o Causes stress.

e Minimal Training.
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¢ High self-discipline is required.

e Lack of social interaction at work.
¢ Complete reliance on technology.
e Home distractions

e More meetings are required. (Ktopotek 2017, 43 & 45.)
2.5 Challenges due to COVID-19 and Remote Working on Accountants and Their Services

Hussain claims that the main challenges facing accounting professionals are increased workloads,
higher stress, more emails and meetings, blind contact, and isolation. Alternative performance ap-
praisals, technology developments, and skill development are the main effects of COVID-19 on the
accounting profession. (Hossain 2021, 1.)

Every difficulty has both advantages and disadvantages. The accounting industry is facing numer-
ous difficulties as a result of COVID-19, but there is also much potential for innovation. This epi-
demic has an impact on both the job and emotional health of accounting professionals. The whole
service (including "accounting and tax practice,” "staff engagement,” and "client services") is im-
pacted by COVID-19 since this epidemic has increased the pressure on the accounting profes-
sion's adherence to professional and ethical standards. Accounting professionals that provide tax
services face difficulties since deadlines are constantly changing and shifting, and because they
work remotely, they encounter issues with clients' insufficient information. It has become difficult to
maintain uninterrupted communication with the client and the team. For accounting professionals,
holding the paper-based exam and physical preparation are additional obstacles. The accounting
industry is currently dealing with the following difficulties as a result of the aforementioned limita-
tions. (Hossain 2021, 1-2.)

Propagation of fraud: Since the majority of the accounting industry's work is now done online,
many cybersecurity-related frauds are also being attempted, such as widespread data theft, busi-

ness network hacking, and identity theft. (Hossain 2021, 3.)

Reduction in the number of employees: Another difficulty for the accounting industry is layoffs. Due
to the economic slump, many businesses are being forced to lay off part of their staff. It is difficult
to decide how to choose who will join them and who won't. Fewer resources could result in com-

pleted but ineffective tasks. (Hossain 2021, 2.)

Making decisions under time constraints: During this pandemic, accountants are having trouble
gathering information. Accounting professionals are making decisions without properly taking a risk

and ethical concerns into account since decision-making has grown too frequent at this time. They
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aren't attending the required training sessions; thus neither their capacity nor their decision-making

skills are developing. (Hossain 2021, 2.)

Working remotely: Since many professionals are doing their jobs from a distance during this pan-
demic, it can be difficult to monitor their progress. There are certain moral issues raised by this as
well. For instance, whether workers are truly putting in more time or whether they are just doing so

to increase their billable hours. (Hossain 2021, 2.)

Accounting standards consideration: The accounting profession includes using accounting stand-
ards. COVID-19 has changed how such standards are taken into account. Impairment indicators
must be taken into account by organizations. Inventory appraisal at lower of cost and NRV (net re-
alizable value) has become difficult during this economic slump. Because COVID-19 makes it
harder for borrowers to make payments, it has an impact on IFRS-9's provision for projected credit
loss. Measuring fair value is increasingly difficult because of the market's downward trend. The im-
pact of COVID-19 is also felt by organizations' status as going concerns and circumstances for

contract violation. COVID-19 has an impact on tax matters as well. (Hossain 2021, 3.)

While mobile equipment advancements and upgrades have made life easier for remote
employees, they have also introduced brand-new difficulties. In the past, having a few pennies in

the pocket for calls and a strong case full of paperwork for travel was plenty. (Roseberry 2008, 3.)

Creating the projections required to calculate the recoverable quantities of assets, which
necessitates impairment testing for those assets susceptible to considerable uncertainty, can be
extremely difficult for accountants. In terms of anticipated credit losses, the COVID-19 pandemic's
impact on customers' cash flow needs to be taken into account in the economic unit's projections
of the future state of affairs. (Ardiny 2020, 215.)

Due to some lenders' default, recognized losses in the measurement of credit obligations may
result, as may higher default losses brought on by a potential decline in financial security contracts
and other assets. Especially for the reporting periods, accountants should take special care when
preparing financial statements that showed the effects of the uncertainty resulting from the events
caused by COVID-19. These financial statements will require accounting treatments, disclosures,
and special care by accountants. Accountants must also put great effort into making reasonable
estimates and preparing documents that support these estimates as well as the key assumptions

used when estimating these effects. (Ardiny 2020, 215.)

For instance, a forensic accountant working remotely is unable to review all of the documentation.
The inability of forensic accountants to read the body language of witnesses and suspected people

using online platforms like Zoom also remains a huge issue due to the lack of physical interaction.
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Similar to attorneys, internal auditors, experts, and other teams that are no longer together,
forensic accountants collaborate with them. Due to the epidemic, tasks like asset tracing are no

longer possible, which has placed forensic accounting on hold. (Alareeni & Hamdan 2022, 25.)

It is likewise important to note that forensic accountants encounter challenges when attempting to
carry out their regular duties during the epidemic when courts are closed and it is challenging to set

up in-person interviews and investigations. (Alareeni & Hamdan 2022, 25.)
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3 Research Methods

This chapter is devoted to research techniques. It provides details on the methodology and design
of the research. The methods of the research used and the findings of the fundamental re-

search are also presented in this chapter. The chosen research methods are first explained, along
with an overview of how they were applied to the 1Q questions. Moreover, this chapter discusses
data collection and analysis.

The qualitative method can be defined as gathering and evaluating non-numerical data like texts,
documents, audio or videos in order to better comprehend concepts, opinions, or experiences. It
can be employed to obtain in-depth perspectives on a topic or to generate fresh research ideas. In
other words, it is a market research technique that focuses on gathering information through open-
ended and conversational contact. This strategy considers not just "what" people think, but also
"why" they think that way. (Wong 2008, 14.)

In the humanities and social sciences, qualitative research is often employed in areas such as so-
ciology, education, health sciences, history, and so on. The qualitative method is used to discover
more about how people see the world. While there are numerous ways to qualitative research, they

all have the flexibility of preserving rich meaning when evaluating data. (Bhandari 2020.)

The chosen research approach is qualitative research since the author studied the impact of
COVID-19 on accountants that work in accounting firms in Finland as well as the services they pro-
vide, and how remote working can play an essential role in mitigating possible challenges of the
progress of those companies by providing the opportunity for the accountants to work remotely
from home or anywhere. By interviewing accountants from different accounting companies, the in-
formation will be based on qualitative data. The information and data that needed to be answered
in the 1Qs are to know how accountants and the services they provide got affected (positively or
negatively) by COVID-19 and what strategies are they using to avoid and mitigate possible chal-

lenges.
3.1 Research Design

The entire technique used to carry out research that establishes a concise and logical framework
to confront identified research questions through data collection, evaluation, analysis, and discus-

sion is referred to as research design. (McCombes 2021.)

The most typical types of research data collection methods are face-to-face thematic inter-

views and questionnaires, because they provide respondents with more freedom to respond and
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give interviewers more flexibility to ask follow-up questions or rearrange the pattern of questions

based on the interviewee's responses. (McCombes 2021.)

The research design consists of one phase which includes the interviewee (accountants) that the
author interviewed, as well as the data collection methods used in this research and which are
face-to-face thematic interviews and questionnaires. The issue is better understood using the qual-
itative research approach, which is also used to justify the sources of the information gathered at
this phase.

Research on impacts, behaviors, beliefs, attitudes, experiences, perspectives, and perceptions is
done qualitatively. Qualitative research, as opposed to quantitative research, places more empha-
sis on words than figures, making it an appropriate research strategy for this thesis. Additionally, a
goal of qualitative research is to go deeper into smaller samples. (Pathak, Jena, & Kalra 2013,
192))

Research Phase — Phase 1

Interviewee

[ Accountants J

Data collection method [ Face-to-face thematic interviews and Questionnaires ]

Data analysis method [ Qualitative analysis of open questions ]

Analysis and results of data between accountants

Relationship to

: _ : 101 IQ 2 Q3 Q4
investigative questions

Figure 3: Research design that shows how and from where the data will be collected to answer the

1Qs.
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According to the research design figure above, the data collection process is clearly set, it is a
gualitative method with open questions to give an overview of the process of data collection. The
author interviewed seven accountants, five of them work in different accounting firms, and the
other two, the first one works for a museum and the second one works for a healthcare products
distribution company in Finland. The author collected the data using two data collection methods:
face-to-face thematic interviews and questionnaires. The purpose of these interviews and data col-
lection is to analyze and find answers to the investigative questions as well as the research ques-

tion to which the thesis is subjected.

Motivation can be done in several ways by telling them that the interviews will not take so much
time from them and that the questions are not a lot, also they can understand more and see the
consequences of COVID-19 from a new vision because having some questions that need their an-
swers, require them to think and consider the possible aspects so they can create an overview

about what was positive and what was negative.
3.2 Population and Sample

A population is a whole group from whom you want to extract conclusions. It could be a collection
of things, a group of people, etc. It serves as the study's data set. While a sample is a harrower
representation of the population as a whole. It is an accurate representation of the study's popula-
tion. The people who are invited to participate in interviews are considered the sample while con-
ducting them. As a result, a sample is a subset or subgroup of the population. The sample can be
examined to learn more about the characteristics or actions of the total population. (Levy 1999, 3-
4)

The search for patterns among a set of things commonly referred to as the population; is one of the
social sciences' fundamental goals. A researcher would be in a position to make deterministic

claims if he could gather all the data needed on the phenomena that interest people. However, it is
impossible to get the necessary data from all of the population's objects since the population under

consideration is frequently too vast to be observed on its whole. (Wesselman 1987, 1.)

For this purpose, only a sample of objects drawn at random from the population is used to witness
the phenomenon. Let's presume that a set of vectors can adequately describe the generated col-
lection of observations. A dataset known as the sample contains the observed vectors. Given that
the sample reflects the phenomenon to be examined, the postulated structures in the population
must reflect similar relations in the sample observations. By using the sample data, it is possible to

estimate the real-world pattern. (Wesselman 1987, 1.)
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In this thesis the population is accountants working inside accounting companies that are responsi-
ble for accounting services in Finland, the author selected and interviewed a sample from it to get
the needed information to study and analyze those data. It's a bit hard to interview the whole popu-
lation because it is unrealistic to go through all the accountants that work inside accounting compa-
nies in Finland. So what it can be done is choosing a sample and collecting data from them, as well
as a certain number of firms to compare, and see what impacts that they have encountered and

how they managed to overcome the possible challenges during COVID-19.

The size of the sample is about 40 companies. According to the author’s question distribution,
seven accountants responded to answer the interview questions, five of them from different ac-
counting firms and the other two are from other companies in Finland. Despite the negative effects,
there are also positive impacts resulting from COVID-19 as mentioned by the accountants inter-

viewed.
3.3 Data Collection

The information and data were collected from different sources for instance academic books and
interviews that were done, as well as the data that were driven from the accountants that work in
accounting firms and other companies. The researcher's interview subjects were chosen depend-

ing on their availability and readiness.

The author was able to get help from his workplace as well, since his employer helped him to
reach one accountant of his acquaintances who works for an accounting firm, but it was not
enough. He got access to more accountants by contacting more accounting companies, and that’s
what the author did.

Only seven accountants were available to take part in the interviews. Those interviewees work in
various small and medium-sized firms that take care of accounting services for various customers.

The data collection was a blend between face-to-face thematic interviews and questionnaires.

Four of them were only able to answer the questions by e-mail while the rest were through face-to-
face thematic interviews, although the data was collected through face-to-face interviews all three
accountants rejected the idea of an audio recording of the interview, so the author was writing the
answers directly using the laptop. Those data were kept in a portfolio to be analyzed and reported
as they should, to know exactly how COVID-19 impacted those accountants and their services.
Which helped in finding the answers to the investigative questions, as well as the research ques-

tion.
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3.4 Data Analysis

In qualitative research, data analysis is defined as the act of systematically finding and organizing
interview transcripts, participant observations, or other non-textual resources accumulated by the
researcher to better comprehend the phenomenon. The majority of the time, the process of analyz-
ing qualitative data entails coding or categorizing the data. Essentially, it entails making more
sense of massive volumes of data by lowering the volume of unstructured information, then recog-
nizing crucial patterns, generating insights from data, and eventually establishing a logical se-

guence of evidence. (Wong 2008, 14.)

Data analysis is the component of qualitative research that most distinguish it from quantitative re-
search methodologies. It is more of a dynamic, spontaneous, and creative process of inductive
logic, thinking, and speculating than a technical exercise like quantitative approaches. (Wong
2008, 14.)

Quialitative data is commonly subjective, rich, and contains detailed info that is normally communi-
cated through words. The process of reading a large number of transcripts in search of similarities
and differences, identifying themes, and defining categories are all included in the qualitative data
analysis. (Wong 2008, 14.)

When the author collected the data from the interviewees, he kept them in a portfolio to report and
analyze the data. The data were divided and arranged separately, each accountant has his an-
swers written in the document. The data is analyzed using the qualitative data analysis method to
get the desired results and to draw out conclusions that prove the ability of the author of answering
the investigative questions as well as the research question. All the answers were taken into con-
sideration and were studied carefully to see the impact of COVID-19 on those accountants as well
as their services, and as mentioned previously, this impact might be positive and negative. Moreo-

ver, to see whether there are similarities and differences in the results among the accountants.
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4 Data Analysis and Results

This chapter shows the analysis and results of the research reached by the author through inter-

views and questionnaires done with accountants working in accounting firms and others working in

other firms in Finland. The results analysis is visually exhibited with tables, accompanied by some

explanations and clarifications that emphasize the most intriguing findings to answer the investiga-

tive questions as well as the research question. A small summary of the results shows what the au-

thor has reached in this research at the end of this chapter.

Table 2. The services and duties of each accountant.

Person 1

An accountant working in a museum. Her duties include daily payment transac-
tions, accounting, payroll, financial statements, and tax returns. Also responsible
for the purchase and sales ledger, as well as customer service and marketing,

and she acts as the supervisor of the customer service employees.

Person 2

Accounting manager at a healthcare products distribution company. It is a Nordic
organization focusing on the distribution of healthcare products within the Nordic
and Baltic regions. Responsible for all matters related to financial management,

bookkeeping, taxes, payroll, etc...

Person 3

Entrepreneur/sole worker at an accounting agency. Bookkeeping, accounting,
payroll, tax preparation, financial statements, consultation on the client side, and

everything else on our side.

Person 4

A sole proprietor in her own accounting firm, she is an accountant who is solely
responsible for the clients' accounting, payroll, financial statements, bookkeep-

ing, tax declarations, and any other official declarations.

Person 5

Accountant in an accounting office. Responsible for preparing financial state-
ments, filling out tax returns and doing a little salary calculation. Part of the cus-
tomer base is in electronic financial management and the rest is in traditional pa-

per file bookkeeping.

Person 6

An accountant working in an accounting office. Handling the financial manage-

ment tasks, bookkeeping and tax returns of client companies on time.
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Person 7 An accountant working in an accounting office. Payroll administration, tax
advisory — both individual and company, bookkeeping, and compilation of

financial statements.

The table above explains the duties of each accountant and the accounting services he/she is re-

sponsible for, which gives a background overview of their work.

4.1 How were the service processes of accounting companies got affected by COVID-19?
March 2020 till now.

The interviews and the questionnaires took place between the 20" of September and until 19" of
October. The author got only 7 respondents out of 40 accountants contacted from different compa-
nies to answer the interview questions. The respondents are accountants, 5 of them working in ac-
counting firms, while the last two, one of them works in a museum and the other one works in a
healthcare products distribution company. The participating accountants will be referred to as per-

son 1, person 2...

Table 3. Impacts of COVID-19.

Person 1 | Positive and negative.

Person 2 | Positive.

Person 3 | Positive and negative.

Person 4 | Positive and negative.

Person 5 | Positive and negative.

Person 6 | Positive.

Person 7 | Positive.

The table above shows how did COVID-19 affect the interviewed accountants as well as their ser-
vices and duties, as you can see all of them got affected positively while only four of them got neg-

ative effects as well.

According to person 1, COVID-19 has affected her positively and negatively at the same time. The
workload has increased could be viewed as a negative impact since she has to work extra hours.
When there were no customer service difficulties, it may be viewed positively that work activities

could be completed in peace, moreover, both the summers of 2020 and 2021 had an increase in
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tourists and have been profitable financially, changes in technology, alternative performance
measures, more income were added to her salary due to extra work, and skill modification are all
taken into account as benefits. In 2020 and 2021, she worked from home remotely, most services
were done from home due to the closure of their customer service center. In the early phases of
the pandemic in the spring of 2020, when there was no income from client visits, she had to pre-
pare a variety of financial reports and more meticulous spending tracking, which increased her
workload. However, once the COVID-19 waves faded, financial forecasting, cost analysis, and fi-
nancial statements preparations returned back to the standard level. Returning to regular life less-
ened surface wiping, and COVID-19 instructions as well, and returned the customer service experi-
ence back to normal. When they were able to re-open the doors to the public, they created guide-
lines for both workers and clients.

When the cleaning was increased and daily disinfection of workspaces and consumer spaces was
performed, they all received new tasks. Given that they wiped door handles and other contact sur-
faces numerous times per day at offices, this also had an impact on the workflow and services
since it hindered the speedy completion of some accounting operations. The pandemic, which re-
sulted in some layoffs, had an impact on the payroll in part, the monitoring of daily payment traffic
was hampered and there were fewer purchase and sales invoices. After COVID-19, things are sim-

pler because they have greater freedom to operate remotely rather than in an office.

Person 2 is an accounting manager, who got affected only positively, as he used more technolo-
gies, new working methods, and meetings with Microsoft employees to handle problems remotely.
The workload did not get affected by COVID-19 and it was normal. There are more options to per-
form professional duties with better equipment, and working remotely is an option. The majority of
the services were completed as normal. All the employees who could do so, including the corpo-
rate executives, salespeople, and accountants, worked remotely. When COVID-19 was at its peak,
only the sale support team who takes care of the purchases and deliveries and worked full-time in
the office. Person 2 claimed that completing accounting services before or after COVID-19 did not
differ in difficulty, but COVID-19 was beneficial to their company as new technologies were ac-
quired to perform time-consuming jobs more effectively, so COVID-19 was not an obstacle for
them to perform any accounting task where alternative ways have been devised to do so, and

those services are always completed on time.

Person 3 answered that although most of the effects were positive, there were minor negative ef-
fects. When preparing the financial accounts and bookkeeping for some customers, created a bit
of hassle and difficulties due to the increase in the workload and responsibilities during COVID-19,

which raised the income and created more stress in doing the accounting services. The fact that
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work was done from home during COVID-19 implies that the commute time was shorter and it ena-
bled him to spend more time with the family and have more leisure, that's why he preferred the
work after COVID-19. COVID-19 has no noticeable negative effects on his job or obligations in
terms of health. The impact was brought on by actions taken against COVID-19. Although the
workload has increased, it is a plus point that clients recognized his skills and experience and
trusted his work, which has resulted in higher profits during the first period of COVID-19 in the long
run. The accounting for some customers took a little longer than expected, but everyone was

aware of the delay's causes, so it wasn't a major deal.

Persons 4 and 5 stated that the positive effects were more than the negative effects. The compa-
ny's accounting continued as usual, with the exception of a little increase in workload that re-
guired to work longer hours than usual and delayed the completion of accounting for some clients.
These can be regarded as minor negative consequences. Electronic financial management helped
in making the work and schedule easier as well as providing more freedom, which allowed them to
spend more time with the family. Being away from direct customer contact also allowed them to be
more productive in preparing financial statements, keeping records, and performing other tasks.
Stress was a result of the slight increase in workload since deadlines should be met. Because it
was a little difficult to collect the information from some clients, some challenges were presented in
preparing the financial statements and tax declarations, which means that there were delays in
completing the accounting for some clients. However, both have stated that after the pandemic,
due to the freedom and flexibility provided by working remotely, work became simpler. The majority
of the clients send their receipts via email or an electronic financial management platform. But
those who still provide the accounting materials on paper did so by bringing them to the office, after
informing them in advance. But COVID-19 has no immediate negative effects on their abilities to

perform their work and obligations.

According to persons 6 and 7, they explained that COVID-19 had affected their work and services
positively. Both of their workloads have increased, this is mostly because of customer support ap-
plications. In order to complete the tasks by the deadline, they must put in more hours. It was pos-
sible to finish the daily tasks in peace when there were no customer service concerns. They have
enhanced their capability to adapt, adopted alternative performance standards, obtained more op-
tions for managing their work obligations with better tools and technology, and have the willingness
to function remotely. Everything that has been discussed has aided them in their professional en-
deavors. For instance, giving them a flexible schedule, increasing their productivity and effective-
ness, and saving time and money. The pace of bookkeeping and reporting increased due to an in-
crease in the workload, leading to an increase in working hours, which increased earnings. They

both preferred and appreciated the work after COVID-19 since they switched to operating remotely
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from home. When person 6 got infected with COVID-19, the quarantine merely stopped her from
doing some work for clients, which caused a delay in the preparation of several financial reports.
Since the seventh person received all the data on time and offered remote services to the clients

during COVID-19, there was no delay or problem in her providing the services for the clients.
4.2 What changes have been implemented to adapt to COVID-19?

Depending on the collected data from the respondents, it was so clear that all of them have imple-
mented the same changes and procedures to adapt to the situation of COVID-19. Those changes
and procedures can be illustrated by: The appropriate guidelines from the employer were strictly
followed, as well as the public instructions and recommendations from the government and THL.
Additionally, getting vaccinated, utilizing developed platforms to work remotely and communicate

with customers, hand sanitizers and masks were used, and a safe distance was maintained.

According to person 1, employees in customer service were temporarily laid off in 2020. The re-
maining employees weren't laid off, because their work is not entirely linked to customer service,
despite of being a popular tourist location. As an accountant handling the bookkeeping for a mu-
seum has a lot of background work to undertake that is hidden from view. She also stated that the
board and supervisory board's first meeting was called off since the members could not attend.
The following meetings were already enabled in Teams, and all participants used this application to
join the meetings. The approval of the financial statements and the activity report were handled by

email.

Based on the information obtained from the respondents about the nature of the training before
and after Covid-19, it was found that all of them agreed that the training sessions before Covid-19
were conducted in training centers or accounting offices, and that required the full physical pres-
ence of the trainees. While the After the spread of Covid-19, training is done remotely through
online sessions and courses, and other communication programs used for this purpose which be-

came famous in light of this pandemic, such as Teams, Zoom, and other tools.

Looking at the recorded data and after analyzing it, it was found that all the respondents matched
their answers in terms of laying off workers, and that is by taking into consideration that all the an-
swers stipulate that no layoffs took place for these accountants due to the fact that 71.42% of the
respondents are working in accounting firms and their work is considered very important for other
businesses, with the exception of person 1 who works as an accountant in a museum, mentioned
previously that some workers who work in the customer service department were laid off, but not

the accountants. Also, 6 of them have mentioned that they prefer the way of work after COVID-19
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since it provided a better and easier work and life atmosphere. Except for person 4 who had an-
other opinion that attending the training at the training center was more pleasant because
she could focus better. Now, it's so easy to become distracted and lose some important thoughts

when staring at the computer screen with headphones on the head for several hours.

Table 4. The period needed by the accountants to adapt to COVID-19.

Person 1 | Two months.

Person 2 | One week.

Person 3 | One month.

Person 4 | Month and a half.

Person 5 | Two months.

Person 6 | One month.

Person 7 | One Month.

As you can see from the above table, it clearly presents the period needed by each interviewed ac-
countant to adapt to COVID-19 and cope with it. It seems from the research answers analysis that
the period that accountants need to cope with COVID-19 is from one week to two months.

After asking the respondents about the extent of the difference in accounting services before and
after Covid-19, and after analyzing the collected data, it was found that all the respondents agreed
that there was no significant difference in these services, as they normally performed these ser-
vices before COVID-19 in the office or workplace, while after Covid-19, the completion of these

services has become remotely from home.

This means that COVID-19 has enforced accountants to use virtual communication programs and
other technologies to complete accounting services and other business-related meetings remotely.
It also enforced them to follow strict precautions and even harsh rules and guidelines from the gov-

ernment so they can cope with this pandemic.

4.3 Who in this service process got affected the most during this pandemic situation?
And how?

All the respondents stated that the accounting firms and their customers got affected by COVID-19.

Since there were many layoffs and shutdowns, the business’s performance got affected, as well as
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the accounting firm’s workflow, use of hew technologies and computerized methods, remote work-

ing and other life responsibilities.

According to person 1, they saw an upsurge in domestic tourism as a result of the epidemic; for in-
stance, the number of tourists in July, the first pandemic season, was larger than in 25 years. As a
result, they received additional work to perform and bonuses. The consequences on the company
were favorable throughout the first summer, but when strictures returned in the fall, it was quickly
apparent that tourist numbers had plummeted, badly impacting the economy as well. Despite being
a private museum that is not owned by the state or municipality, the repercussions on the area as
a tourist destination were evident in the fact that they had to keep the museum closed due to the
general policy. Then, after the pandemic subsided, they held smaller events, so initially, the names
and contact details of the attendees were obtained via phone or email. This is because they could
have informed them that an exposure had occurred if there had been a report of someone becom-

ing ill.

Person 2 stated that while he is not currently working in the accounting company, he previously
worked there for more than 20 years before working for a healthcare products distribution com-
pany. The accounting firms experienced a change that was greater than the change to their clients.
Accounting firms have acquired new computerized methods for conducting business accounting
and dealing with clients remotely which were done previously at the office and face-to-face. But the
sales of the company were not significantly affected by COVID-19. The cost of shipments in-
creased and there was a shortage of supplies, making it difficult for them to get the majority of the
needed purchased goods. Which for a set duration halted purchases and deliveries to clients; as a

result, delivery times became longer.

According to persons 3, 4, 5 and 6, new technological methods of performing accounting were ac-
quired as well as communication with clients was done remotely, while before, it was face-to-face
simple communication. There were occasional delays in finishing the work for some clients as the
workload rose and some deadlines were not met. Person 3 customers got a variety of aid and as-
sistance programs offered by the government that helped to cope with the effects of COVID-19
which resulted in some additional billable work. Person 6 noted that the shutdown forced several of

her clients to close, which resulted in significant losses.

As believed by person 4, school and daycare-age kids must be taken care of, school closings and
the sickness of the kids reduced the working hours for a couple of weeks. The monthly VAT state-
ments were very challenging at times, but her clients have fully appreciated the significant burdens
that fall on a sole proprietor who works from home while still raising a family. Person 5 had to deal

with the family and job at the same time, which had an impact on the working hours.
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In accordance with person 7, the workload increased, used alternative performance metrics, she
learned how to use developed technology and remote work, which contributed to the continuity of
the work and provided great protection from being infected, which can lead to the suspension of
work for several days and affect her business. There wasn’t any delay in completing the services,

as the data was gathered from the clients on time.

All respondents mentioned that the food business in general, such as restaurants, had the most
negative impacts due to COVID-19, due to the temporary closure resulting in heavy losses for the
restaurants. In addition, they all claimed that food delivery companies such as Wolt and Foodora,
have gained wide popularity in light of the Covid-19 crisis when restaurants got permission to open
their doors only for takeaways, which led to an increase in the demand for fast food from various
restaurants in Finland, thus, increased the revenues of food delivery companies since delivery ser-
vices are done through them, so people order food from restaurants and the courier partner deliv-
ers the food to them. Person 4 added that businesses that provide wellness and gym services
have taken a lot of damage. Despite the frequent delays in supplies of construction materials, the
construction companies were operating as usual. Based on person 5, also added that the suffering
was particularly severe for hairdressers and beauticians whose work demands personal contact or
client visits. Referring to person 6, the pandemic caused the most damage to all of those busi-

nesses that had to shut down.

So it seems from the results that accounting firms, their customers, restaurants and food delivery
companies and other businesses, altogether got impacted by Covid-19. COVID-19 has made it a
bit complicated for some accountants since they have other responsibilities to deal with, home and

life for instance, and to use a new way of working.

4.4 How did remote working help resolve the challenges presented by COVID-19 and what

challenges arose from this technique?

Based on the respondents' answers, it was found that persons 1, 2, 4, 5 and 6 had used a hybrid
remote working model to be able to continue their work normally during COVID-19. Except for Per-
sons 3 and 7 who stated that they had used a fully remote working model. Person 1 added that by
using this model, they were able to maintain continuity; if a member of one team had fallen ill, an-

other would have been able to work.

The reason why no one of the respondents has used the centralized and decentralized remote

working model is due to the fact that those accountants are working in small and medium-sized
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companies, while in order to fulfill the decentralized or centralized model, it needs a lot of employ-

ees to achieve them under specific conditions. Therefore, they all used either a hybrid or fully re-

mote model.

Table 5. The remote working model used by each respondent.

Person 1 | Hybrid remote.
Person 2 | Hybrid remote.
Person 3 | Fully remote.

Person 4 | Hybrid remote.
Person 5 | Hybrid remote.
Person 6 | Hybrid remote.
Person 7 | Fully remote.

This table shows what remote working models were used by the respondents. This means that 5 of

them which correspond to 71.42% used a hybrid remote working model, while only 2 of them which

correspond to 28.58% used a fully remote working model.

According to persons 1, 4 and 5 the hybrid remote working model was done by working 3 days

from home and 2 days from the office or vice versa. So this is what the work model looked like per

week.

Person 2 stated that meetings took place on Microsoft Teams and financial management software

is located in the cloud. Accounting is done entirely online. Work was split evenly between being

done at home and in the office; on some days, it was done remotely and on other days, at the of-

fice.

In accordance with person 3, there was no need to worry about being sick, paying for transporta-

tion, or getting up early to be prepared for work, because all of the accounting services and tasks

were done remotely. The fact that all the work was done fully remotely from home made it flexible

and efficient.

As claimed by person 4, she employs the comprehensive financial management software Finago

Procountor to manage the clients' finances. The program is used to create all of the customer's

sales invoices, purchase invoices, and receipts. When customers bring their documents on paper,
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she receives their receipts either scanned as an email attachment or scanned directly into the com-
puter. She occasionally needs to be at the office to discuss some materials with the clients or com-

plete some work there.

Person 6 worked both in the office and at home. Since there was a requirement to meet with some
clients in person and discuss accounting-related topics with them or complete other accounting re-
sponsibilities, the job was divided into 4 days of remote work from home and one or two days of

office work. The tasks were completed remotely from home using a laptop and a phone.

Based on person 7, customers were using email to deliver their bookkeeping documents. Meetings
were conducted over Teams, Zoom, or telephone. Due to digitalization and other technological ad-

vancements, she was able to perform all of the services remotely from home.

As claimed by all of the respondents regarding working remotely from home, it enables more free-
dom, flexibility, and efficiency, as well as time and money savings, and it makes life easier. Since

they had more time to focus on work peacefully and effectively without interruptions, they became
more efficient and productive. Additionally, it provided protection and reduced the chance of being
infected by COVID-19. It guaranteed the continuity of work, allowed opportunities to learn how to

use virtual platforms like Zoom or Teams to keep in touch with clients, and helped maintain a

healthy work-life balance.

All of the respondents have mentioned that before COVID-19, the workflow and business meetings
were proceeding normally from the office in person, while after COVID-19, several tools and tech-
nologies were used, such as Microsoft Teams, Zoom, phones, WhatsApp and e-mails, to manage
the workflow and business meetings with clients remotely. Moreover, it is being said that no cyber-
security concerns were faced since well-protected laptops with antivirus programs were used, and

all the documents were secured before sending them to the customers.
Challenges due to remote work:

Person 1 mentioned that since no one is at home during the day, and there were no longer little
children or dogs, so no home distractions. However, there was some stress due to the workload

increase and the fact that she was working from home for the first time.

Person 2 stated that there weren't any challenges regarding working from home since the work

was done from a private workroom.
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Referring to person 3, there were occasionally home distractions, which caused a little bit of stress.
He became completely reliant on technology because everything was done in front of a screen re-

motely, such as gathering data and talking with clients remotely, which led to fatigue and anxiety.

Based on persons 4 and 5, the biggest challenge is dealing with interruptions at home as there are
always some distractions going on, when the washing machine is on, when cleaning needs to be

done, or when kids are around.

According to person 6, high levels of self-discipline are essential when working remotely, and more
meetings are required. She must therefore push herself to remain focused and resist becoming

distracted by situations at home. Home distractions exist, but their effects are minimal.

Depending on person 7, since he is not at home alone, there were still some home distractions and
stress, even though he worked from his own room. This is common, though, and it wasn't a major
deal for him. Personal and professional lives can overlap easily. The long hours spent in front of a
screen, such as in virtual meetings, the lack of social interaction at work, loneliness, and social iso-

lation were challenging.

This means that remote work has great advantages for these accountants in light of COVID-19, as
it worked to solve many problems and contributed to the continuity of the businesses. However,
there were some difficulties faced by the majority of those respondents as a result of working re-

motely, but they did not have a significant effect overall.

4.5 What strategies were applied by accountants to mitigate the negative impacts of
COVID-19 on accounting firms?

In this part, some of the results are a little bit similar to what 4.2 explains. That's because the strat-
egies to reduce the negative impacts of COVID-19 and the changes done to adapt it carry some-

how the same steps and measures to do so.

According to all of the respondents, they all mentioned that in order to maintain a safe and good
workplace and atmosphere, the government instructions, rules and procedures regarding the lock-
downs and quarantine as well as the application of safety guidelines such as wearing a face mask,
social distancing, maintaining personal hygiene, staying away from busy crowded areas and get-

ting vaccinated should be followed and adhered.

All communications for any purpose were done through phone, e-mail and other communication
tools and software that provide virtual meetings and connections, teams and zoom could be exam-

ples to organize and control business stuff remotely. It was easy for all of them to navigate and
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choose a suitable virtual work environment since COVID-19 has encouraged the use of these tools
more, as they have become within the reach of companies and employers, which facilitated the
creation of an easy and secure remote work environment. So we see that most companies today

use Zoom, Teams and other software as basic software to do large business tasks.
46 Summary

Overall, it was found through the research and analysis, all the respondents were positively af-

fected by their work, while 4 of them were also negatively affected.
The number of respondents who patrticipated in this study is 7 and it was limited.

The workload of most of the respondents increased, which affected other tasks and slowed down
the workflow. Some of them consider this a benefit to them due to the increase in working hours
and thus the increase in profits. Some of them found it difficult to collect the necessary information
and data in order to complete the accounting duties of their employees, which caused obstacles,
difficulty and delay in doing the financial statements, bookkeeping and tax statements and declara-
tions. Also do not forget the nature of remote work, as it created challenges and difficulties for
these accountants, as this type of work requires high self-discipline and complete focus away from
the noise of the house and other noise causes, in addition to online trainings, social isolation,
stress and conflicts between personal and professional life. Despite this, these accountants pre-
ferred this nature of work as it increased flexibility and freedom and contributed to saving time and
money and increased productivity and efficiency of these accountants as well as protected them
from being infected. Also, advanced and computerized tools were used by them to be able to per-

form the work and communication remotely.

The effect on their clients was somewhat representative, with the exception of respondents 1 and 2
who work as accountants, but in other companies. Restaurants and other places were damaged,
and a large number of employees were laid off as a result of the lockdown and the losses incurred
by these businesses. But the situation improved somewhat after the government allowed them per-

form as normally step by step.

All the respondents applied and followed the same measures and precautions recommended by

the government to protect themselves and their business.
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5 Conclusion

The last chapter includes the final parts of this thesis, several aspects were explained including
recommendations for further research, how the thesis achieved its reliability and validity, and re-

flection on learning from this research.
5.1 Recommendations for further research

Since this study included five accountants from small and medium-sized accounting firms, and two
other accountants from other companies, it would be worthwhile to investigate the influence of
COVID-19 on larger accounting firms and see how it differs from that of small and medium-sized
accounting firms. Furthermore, because of the limited size of the chosen sample, it would be inter-
esting to do additional studies or investigate the impacts of COVID-19 on accountants and their
services in different nations. In order to achieve a more thorough understanding of how COVID-19
has impacted accountants who work for accounting firms or those who are freelancers and their
services as well, it is also crucial to conduct larger studies with more participants and larger ac-
counting firms in the future. Another thing to look into and might be good is focusing on some cate-
gories of accounting, for instance, accounts payable or accounts receivable how accountants dealt
with customers, also some issues that resulted from COVID-19 like added more pressure on the
professional and ethical behavior of the accounting profession, and investigating the influence of

COVID-19 exclusively in this area.

If necessary, accounting companies should offer training to guarantee that all accountants are pro-
ficient in using all programs related to office or remote work and have the expertise to deliver the
finest customer service possible. Another suggestion is that accounting companies consider how
they can provide more value to their clients and make sure that the company will survive in the

long-run to guarantee that they can satisfy the need of their customers on time.
5.2 Reliability, Validity and Relevance

Concepts like validity and reliability are used to assess the integrity of research. They demonstrate
how effectively a methodology, method, or test measures things. Validity is concerned with a
measure's accuracy, whereas reliability is concerned with its matching and consistency. (Middleton
2022).

The interviews were conducted in Finland. The researcher ensured that during the interviews, the
researcher typed down the answers given by the interviewees, so that the information is preserved.

The author accurately interpreted and analyzed participant thoughts, opinions and experiences, to
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serve the message to the readers with transparency and sincerity. Before conducting any inter-
views, the thesis approach was carefully designed. Validity and reliability were taken into account
when the author planned the thesis as well as the interview questions, which means that these
were among the author's priorities. Learning the regulations, investigating techniques, and contact-
ing accounting firms as well as accountants took a substantial amount of time and hard work. All of
the accountants who were interviewed are well-experienced and have extensive backgrounds in
accounting. Professionals' responses are based on answers and explanations that they are re-

sponsible for based on their personal experiences and situations.

Additionally, when a saturation point is achieved and when the study resolves the issues it set out
to investigate, a study's reliability and validity increase. It implies that the results tend to be identi-
cal and similar (Middleton 2022). In interviews with accounting firms, respondents provided infor-
mation on how COVID-19 affected their work and their reactions to it, actions taken, and modifica-
tions made by the firms to adhere to the government's instructions to stop COVID-19 from spread-
ing among the workforce, also, they provided insightful work-related experiences. Concerning the
accounting tasks and how COVID-19 affected accountants' jobs, including the positive and nega-
tive effects and what strategies were used during the pandemic, most of the accountants that were
contacted gave similar responses, such as increasing the workload of accounting services, in-
creasing income, some delays in performing the accounting tasks, and some other challenges and

positive points faced by accountants due to COVID-19 and remote work.

The theoretical part was also prepared with a variety of sources, including several academic books
articles and other websites. This meant that many perspectives on the topic were presented and

highlighted, since the author tried his best to keep the theories within the delimitation.

The biggest concern with this study in terms of reliability and validity is the limited number of inter-
viewees. Several companies were contacted but many of them declined to participate in the study.
Yet, because the respondents work for diverse accounting firms, it was able to obtain relevant re-
sponses to some extent. The author knows that according to the number of accountants who par-
ticipated in this research, it cannot be assumed that the results of this thesis reflect a comprehen-
sive and unified view of the extent to which accountants are affected by COVID-19 across Finland.
But he was able to study the effect of this virus on a number of them and the results were clear and
most of them were similar. The most essential part is that the answers claimed by the author from

interviewees answer both investigative and research questions.

Ethical issues depend on the company’s demand. If it wants its name to be published or some kind
of information, the company considers it secret. Of course, everything was discussed with the com-

panies before publishing anything. That’'s why you can see some accountants prefer this kind of
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investigation to be secret and limited. Ethical issues were taken into consideration when the author
guoted any information or data from the internet, as well as from interviews done with accountants,

references and sources are mentioned, as well as writing the ideas in the author’'s own words.
5.3 Reflection on Learning

It was a great experience to go through the thesis process, it was both tough and satisfying. The
writing process influenced and taught me several things that | would be able to apply not only in my

daily life but also in my future profession.

Writing this thesis enabled me to obtain a better and deeper understanding of the thesis process
itself, accounting services, tasks, and how COVID-19 has influenced accountants as well as the
scientific process. Because of the fact that there aren't many books on this issue due to the novelty
of this situation, | spent a lot of time looking for academic materials that support the thesis such as
academic books and articles. | gained great knowledge like concepts, theories, and assumptions
from reading and searching many academic books and other sources which helped me in writing
the thesis. Furthermore, | expanded my knowledge by conducting qualitative research and inter-
views with accountants from various accounting firms to see how they reacted to the unexpected
pandemic, how negatively and positively they were affected, how they dealt with the problem, and
what tasks and processes changed during the pandemic. | had the opportunity to discover and
learn new knowledge and expand what | already know, which developed my skills and realiza-

tion as well as my experience.

In addition, during my research, | had to employ my foresight and wisdom regarding the relevance
of numerous sources. When doing my interviews, | learned a lot about different research methodol-
ogies, both theoretically and how to implement them in a research-based thesis, as well as how to
collect and analyze the data. | had to use my network such as from work and other acquaint-
ances to contact possible respondents and interviewees. To maximize the possibilities of a re-
sponse, | had to use many channels, such as email and phone, connections from the workplace,

and use my communication skills.

Last but not least, this thesis has taught me time management, work planning and sequencing,
self-commitment, professionalism, critical thinking, creativity, self-confidence, effective note-taking,

multi-tasking, internet research tools, and research ethics.

Overall, it was a challenging task to complete this research but at the same time, the results of it
are rewarding. It wasn't simple to manage those interviews, especially at this time due to the in-

tense working conditions of accountants and the difficulties in reaching them, but | was able to find
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and interview a humber of them. Furthermore, | absorbed and processed a large amount of infor-

mation, which aided my learning and broadened my business circle for the future.
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Appendices

Appendix 1. Interview Questions

IQ 1: How were the service processes of accounting companies got affected by COVID-19? March
2020 till now

In your job what are your duties or tasks?

After COVID-19 in general were your duties affected negatively, positively, or in both ways?
Please explain how were your duties affected.

How did your workload change after COVID-19?

What are the impacts of COVID-19 (Positive or negative) on your accounting profession?
Please explain.

What services in your company got affected and how?

For example, Bookkeeping, reporting, financial accounting, tax accounting payroll accounting...

Do you consider COVID-19 as a benefit to your company? How?
Was it easier to complete the accounting services before or after COVID-19?
Did the quarantine prevent you from doing or finalizing some accounting services for some

customers or was there any delay in doing those services? Please explain.

IQ 2: What changes have been implemented to adapt to COVID-19?

What are the procedures that were done during COVID-19 that helped in adapting to the
situation?

Were there any layoffs?

How was the training provided during the pandemic? What is it about before the pandemic?
Is there any difference in the accounting services now and before COVID-19? Please ex-
plain.

How long it took from you to adapt to the pandemic?

As an accountant do you prefer the work before or after COVID-19?

IQ 3: Who in this service process got affected the most during this pandemic situation? And how?

Who got affected more, accounting firms or their customers?

What were the effects on your firm?

How did your customers get affected? For example, delays in completing the services for
them...

What industries got the most effect? From your experience, food businesses, delivery

firms... (The effect can be positive or negative.)
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IQ 4: How did remote working help resolve the challenges presented by COVID-19 and what
challenges arose from this technique?
¢ What remote working model were you using? For example, fully remote or hybrid?
e According to the remote working model used, please explain briefly how it works.
¢ How did remote work help you in your profession?
e How did your workflow change after COVID-19? For example, peer-to-peer communica-
tion...
e How business meetings were held during the pandemic? What was it like before the pan-
demic?
e What challenges are you facing when working remotely? For example, stress or home dis-
tractions...
¢ Do you face cybersecurity challenges when you are working remotely? If yes, please give
some examples.

¢ Do you have to use new technology for working remotely? If yes, are you facing a problem
with using it?

IQ 5: What strategies were applied by accountants to mitigate the negative impacts of COVID-19
on accounting firms?
¢ \What measures have been taken to reduce the negative effects of COVID-19?
o If there was a need to be in the office during that time, how did you manage to protect your-
self or other accountants from being infected?
e How was the communication set up during COVID-19?

¢ In brief steps, how did your company manage the navigation of a new virtual work environ-

ment?
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