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For the reader: 

 What inspired me to develop th is subject  matter?

Liv ing in a wor ld that  is  u l t imately designed for  neurotypicals,  f rom socia l
constructs and expectat ions,  up to the structure of  operat ive models and
physical  envi ronments,  the perspect ive and needs of  neurodivergent  people,
are of tent imes disregarded.  I t  is  essent ia l  to declare,  that  th is  is  not  something
inevi table.  People that  are in the pr iv i leged posi t ion to design and operate
environments such as schools,  youth spaces and safer  spaces,  are responsib le
to provide an inc lusive and accessib le space in considerat ion of  a d iverse
range of  at tendees.  

I  consider that  i t  is  qui te unfor tunate that  even so LGBTQIA+ safer  spaces are
envis ioned to be an environment that  enkindles support  and expects d ivers i ty ,
they of ten do not  ref lect  th is  real i ty  to people that  are on the Aut ism spectrum,
as their  needs are being over looked in many cases.  I  grant  that  the meaning of
d ivers i ty  shal l  be reappraised in LGBTQIA+ safer  spaces;  d ivers i ty  in a l l  forms
shal l  be expected,  inc luding divers i ty  in the sense of  neurodivers i ty .
Furthermore,  d ivers i ty  shal l  not  be just  expected,  but  ref lected wi th in the
guidel ines of  the operat ive model  of  LGBTQIA+ spaces;  only then we can speak
of  t rue divers i ty ,  inc lusiv i ty  and accessib i l i ty .

Moreover,  I  grant  that  the lack of  knowledge around aut is t ic  peoples ‘needs,  as
wel l  as the lack of  awareness around the vast  prevalence of  Aut ism wi th in the
demographic of  LGBTQIA+, stands as a barr ier  in regards of  acknowledging
aut is t ic  indiv iduals ’  needs wi th in LGBTQIA+ safer  spaces.  

This is  what  br ings me here,  inspired and mot ivated to study the needs of
indiv iduals on the Aut ism spectrum, a iming to expand the guidel ines of
LGBTQIA+ safer  spaces and beyond.  My main aspirat ion inc ludes to provide a
concrete guidel ines package that  can potent ia l ly  t ransform the operat ive model
and physical  envi ronment of  LGBTQIA+ safer  spaces,  to one that  is  considerate
of  the needs of  aut is t ic  indiv iduals.

                                                                                 -Nerissa Demetriou
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•  F i rst  sect ion of  the booklet :  General  in t roduct ion of  the booklet ,  inc luding the 
booklet`s object ives and purpose.

•  Second sect ion of  the booklet :  Terms and concepts re lated to the booklet`s 
subject  matter .  Speci f ical ly ,  terms and concepts re lated to Inc lusiv i ty ,  
Accessib i l i ty ,  Aut ism and LGBTQIA+ safer  spaces.  

•  Third sect ion of  the booklet :  A concrete guidel ines package that  can help 
ensure inc lusiv i ty  and accessib i l i ty  for  people on the Aut ism spectrum wi th in an 
operat ive environment.  

About the Booklet:
For whom is the booklet  directed for? 

Where can the booklet  be implemented in?:  

 This booklet`s guidel ines are d i rected to support :
 -  People on the Aut ism spectrum. 
 -  People who may be on the Aut ism spectrum but  do not  have an Aut ism 
diagnosis.  

-LGBTQIA+ safer  spaces.  
-Potent ia l ly ,  th is  booklet  can also be implemented in other operat ive 
environments,  such as:
-Youth p laces.
-Events,  workshops and act iv i t ies.  

-LGBTQIA+ safer  spaces as the target  environment of  th is  booklet :  

Introduction to the Booklet.

The booklet`s accessib i l i ty / inc lusiv i ty  guidel ines are designed for  LGBTQIA+
safer  spaces,  as the booklet  presents the int roduct ion to the phenomenon of
vast  prevalence of  people being on the Aut ism spectrum and being part  of  the
LGBTQIA+ communi ty.  ( read more about  th is  on page 15) 

The booklet  presents the s igni f icance of  the acknowledgement of  aut is t ic
peoples’  needs speci f ical ly  wi th in LGBTQIA+ safer  spaces.  ( read more about
th is on page 10)

Structure of the booklet:
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Who should read this booklet?

This booklet  can also benef i t :

How does th is booklet  benef i t  the reader?

-Workers and volunteers in LGBTQIA+ safer  spaces.
-Part ic ipants in LGBTQIA+ safer  spaces.

-Youth workers and other employees in the socia l  sector  (as for  example 
teachers) .

-Anyone provid ing a serv ice,  workshop or  an operat ive environment.  

-Anyone organiz ing an event .

-Employers.

-Guardians,  f r iends,  fami ly  and partners of  aut is t ic  people.  

-This booklet  can help the reader understand and support  people on the Aut ism 
spectrum in d iverse environments and s i tuat ions.

-This booklet  can help the reader to prepare an environment,  event  or  act iv i ty  in 
a manner that  supports the accessib i l i ty  and inc lusiv i ty  of  aut is t ic  people.

-Why can th is booklet  be appl ied in other operat ive models besides LGBTQIA+ 
safer  spaces?

• The booklet`s guidel ines are designed to answer to aut is t ic  people needs in 
vary ing s i tuat ions and operat ive environments.  

•  The subject  matter  of  the intersect ion of  the two ident i t ies;  being on the 
Aut ism spectrum and part  of  the LGBTQIA+ communi ty,  is  only studied at  the 
f i rs t  sect ion of  the booklet  and does not  inter fere wi th the content  of  the 
guidel ines package of  th is  booklet .

•  Aut is t ic  people that  ident i fy  as LGBTQIA+ can be found everywhere (afar  f rom 
LGBTQIA+ safer  spaces),  therefore the fami l iar izat ion to the concepts re lated to 
aut is t ic  people that  ident i fy  as LGBTQIA+ is  essent ia l  in  any operat ive 
environment.  
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•  Working partners of the booklet:

As the booklet  is  implemented as part  of  a thesis report ,  the booklet  was 
developed in col laborat ion wi th the working l i fe  representat ives of  the thesis,  
which are Aut ismi l i i t to  and ArcoKerava.

•  In addi t ion to the thesis`s report  work ing l i fe  representat ives Aut ismi l i i t to  and 
ArcoKerava,  th is  booklet  was developed in col laborat ion wi th Luna Goc.  Luna 
Goc is  a youth serv ices expert  that  acquires personal  work exper ience wi th 
people on the aut ism spectrum

.
Autismil i i t to:

Aut ismi l i i t to  is  a nat ional  expert  and non-governmental  organizat ion 
represent ing the aut ism spectrum communi ty.

The ro le of  Aut ismi l i i t to  as a work ing partner of  th is  booklet :  

•  Aut ismi l i i t to`s def in i te ro le throughout the development of  th is  booklet ,  
inc luded administer ing feedback dur ing and af ter  the implementat ion process of  
the developmental  guidel ines package of  th is  booklet ,  apropos of  the aut ism 
spectrum associated subjects that  have been examined,  as wel l  as the 
competence of  the developed guidel ines di rected for  indiv iduals on the Aut ism 
spectrum. 

•  Aut ismi l i i t to`s perspect ive in connect ion wi th the f inal  produced booklet
served as a method for  rat i fy ing the success and competence of  i t .

Figure 1: Autismiliitto`s logo
(Autismiliitto.fi).
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 ArcoKerava:  

ArcoKerava is  a col laborat ion project  wi th Kerava`s youth serv ices
that  provides a safe environment d i rected for  LGBTQIA+ youth.

The ro le of  ArcoKerava as a working partner of  th is  booklet :

•  ArcoKerava`s def in i te ro le throughout the development of  th is
booklet ,  inc luded administer ing feedback dur ing and af ter  the
implementat ion process of  the developmental  guidel ines package f rom
the perspect ive of  a LGBTQIA+ safe-space requirements and operat ive
model .  

•  The feedback and ins ight  administered by ArcoKerava has been
ut i l ized wi th in the implementat ion process of  the guidel ines package;
any ideas and suggest ions provided by them, have been taken into
considerat ion.

Luna Goc:  

Luna Goc is  a youth serv ices expert  that  acquires personal  work
exper ience wi th people on the aut ism spectrum.

The ro le of  Luna Goc as a working partner of  th is  booklet :

•  Luna Goc`s def in i te ro le throughout the development of  th is  booklet ,
inc luded administer ing feedback dur ing and af ter  the implementat ion
process of  the developmental  guidel ines package of  th is  booklet ,
apropos of  the aut ism spectrum associated subjects that  have been
examined,  as wel l  as the competence of  the developed guidel ines
directed for  indiv iduals on the Aut ism spectrum. 

Figure 2:  Logo of  ArcoKerava
(@ArcoKerava) 
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This booklet  a ims to:

•  Support  aut is t ic  indiv iduals ’  needs in d iverse s i tuat ions.

•   Incorporate d iverse guidel ines,  in order to ensure that  d i f ferent iat ing 
aut is t ic  prof i les are taken into considerat ion.

•  Be enforced wi th in LGBTQIA+ safer  spaces as a set  of  pr inc ip les for  
ensur ing inc lusiv i ty  and accessib i l i ty  towards indiv iduals on the Aut ism 
spectrum.

•  Help workers,  volunteers and part ic ipants wi th in LGBTQIA+ safer  spaces 
understand and support  people on the Aut ism spectrum.

•  Spread knowledge around Aut ism spectrum, accessib i l i ty  and inc lusiv i ty .

•  Help people create act iv i t ies/workshops or  events,  in  a way that  supports 
the needs of  people on the Aut ism spectrum.

•  Funct ion as a guidel ines package or  a checkl is t ,  that  can help develop an 
exist ing environment or  operat ive model  to one that  is  more inc lusive and 
accessib le to people on the Aut ism spectrum.

•  Funct ion as a guidel ines package or  a checkl is t ,  through the process of  
creat ing a new environment or  operat ive model  that  can help ensure 
inc lusiv i ty  and accessib i l i ty  for  indiv iduals on the Aut ism spectrum. 

Objectives of this booklet:
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Introduction to basic terms 

In th is  segment of  the booklet ,  basic terms and concepts that  are af f i l ia ted wi th 
the subject  matter  of  Aut ism, Accessib i l i ty ,  Inc lusiv i ty  and LGBTQIA+ safer  spaces 
are going to be presented and expla ined.  

Accessibility definition: 
•  Aut ismi l i i t to  (2022),  def ines accessib i l i ty  of  the immater ia l  envi ronment 
s igni f icant  for  a l l  persons,  which refers to accessib i l i ty ,  f rom the perspect ive 
of  socia l ,  psychological ,  and cogni t ive accessib i l i ty .

•  In order to be accessib le,  one must  take into account  the demands of  a l l  
types of  indiv iduals in thei r  communicat ion,  dai ly  act iv i t ies,  at t i tudes,  and 
the creat ion of  websi tes and serv ices.  (Aut ismi l i i t to  2022)

Accessibility from the viewpoint of autistic 
persons: 

•  From the v iewpoint  of  those on the Aut ism spectrum, accessib i l i ty  entai ls  
tak ing into account  th ings l ike the barr iers brought  on by communicat ion,  
interact ion,  the environment,  and sensory st imulat ion.  (Aut ismi l i i t to  2022)

Inclusion:
•  An inc lusive environment is  one that  caters for  the
needs,  desires and preferences of  a l l  par t ic ipants,  as wel l
as subsides their  anxiety,  as stated by Gatf ie ld,  Hal l ,
Isaacs and Mahony (2018,  6) .  

•  Any act iv i ty  should star t  out  by embracing the inc lusion pr inc ip le.  As a
resul t ,  persons responsib le for  creat ing surroundings or  designing
act iv i t ies should be very mindful .  Instead of  making indiv iduals f i t  in to the
current  surroundings or  act iv i t ies,  the resul ts  of  thei r  ef for ts should
develop act iv i t ies or  environments that  accept  d i f ferences and
accommodate a range of  abi l i t ies.  (Renzagl ia,  Karvonen, Drasgow &
Stoxen 2005,  2)
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•  Able ism is the societa l  pre judice and discr iminat ion against  
indiv iduals wi th d isabi l i t ies that  is  founded on the idea that  
able-bodied people have bet ter  abi l i t ies.  (Eisenmenger 2019)

•  Able ism def ines people according to thei r  d isabi l i ty  and is  
based on the presumpt ion that  d isabled people need to be 
" f ixed."  (Eisenmenger 2019)

•  Able ism includes demeaning general izat ions and harmful  
s tereotypes about  those who have disabi l i t ies.  (Eisenmenger 
2019)

•  Able ism can inc lude:

•  Fai l ing to inc lude accessib i l i ty  in a room`s or  bui ld ing’s 
design and planning.  (Eisenmenger 2019)

Ableism:

•  Using the accessib le bathroom sta l l  when you are able to use the non- 
accessib le sta l l .  (Eisenmenger 2019)

•  Wear ing f ragrant  i tems in an unscented set t ing.  (Eisenmenger 2019)

•  Addressing a person wi th a d isabi l i ty  as i f  they were a chi ld,  speaking for  
them or about  them rather than to them. (Eisenmenger 2019)

•  Interrogat ing someone wi th a d isabi l i ty  about  thei r  personal  or  medical  
h is tory.  (Eisenmenger 2019)

•  Assuming that  a person must  have a v is ib le d isabi l i ty  to be considered
disabled.  (Eisenmenger 2019)

•  Consider ing whether or  to what  extent  someone is  " real ly"  d isabled.  
(Eisenmenger 2019)
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Autism Spectrum Disorder (ASD):

•   “Aut ism is a spectrum condi t ion and af fects people in d i f ferent  ways.  L ike 
a l l  people,  aut is t ic  people have their  own strengths and weaknesses.”  
(Nat ional  aut is t ic  Society,  no date)

•  Weir ,  Al l ison and Baron-Cohen (2021,  1) ,  declare that  according to 
American Psychiatry Associat ion (2013),  Aut ism spectrum disorders (hence 
referred to as aut ism) are a group of  neurodevelopmental  condi t ions that  last  
a l i fe t ime and are character ized by d ist inct ions in socia l  in teract ion and 
communicat ion,  specia l  in terests,  and repet i t ive behaviors.

•   Important ly ,  the aut is t ic  communi ty is  d iverse and may exist  a long the 
complete spectrum of  inte l lectual  capaci ty .  aut is t ic  people may also d i f fer  in 
thei r  cogni t ive prof i le ,  inc luding abnormal  sensory percept ion,  informat ion 
processing,  and motor  abi l i t ies.  (Weir ,  Al l ison and Baron-Cohen 2021,  1)

In the websi te of  Nat ional  aut is t ic  Society (no date) ,  some of  the 
character is t ics that  aut is t ic  indiv iduals may encompass,  are l is ted as the 
fo l lowing:

•   “Socia l  communicat ion and interact ion chal lenges”,  

Characteristics of Autism:

•  “Repet i t ive and restr ic t ive behavior” ,  

•  “Over-  or  under-sensi t iv i ty  to l ight ,  sound,  taste or  touch”,

•   “Highly focused interests and hobbies” ,

•   “Extreme anxiety”

•   “Mel tdowns and shutdowns”.  

•  When i t  comes to socia l  communicat ion and interact ion chal lenges,  the 
websi te of  Nat ional  aut is t ic  Society (no date) ,  d isc loses that  people on the 
aut ism spectrum may have t rouble understanding both verbal  and non-verbal  
cues,  such as gestures or  voice inf lect ion.  (Nat ional  aut is t ic  Society,  no 
date)
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•  The Nat ional  aut is t ic  Society`s websi te (no date)  def ines aut is t ic  
indiv iduals`  “ repet i t ive and restr ic t ive behavior”  in  the fo l lowing way:  “With 
i ts  unwri t ten ru les,  the wor ld can seem a very unpredictable and confusing 
place to aut is t ic  people.  This is  why they of ten prefer  to have rout ines so 
that  they know what is  going to happen.”  Changes in rout ine can somet imes 
cause great  d iscomfort  and anxiety in aut is t ic  persons.  (Nat ional  aut is t ic  
Society,  no date)

•  Aside f rom repet i t ive gestures l ike hand f lapping and rocking,  aut is t ic
persons may also ut i l ize objects repeatedly,  such as spinning pens or  
opening and c losing doors.  When they are nervous or  anxious,  aut is t ic  
persons f requent ly  part ic ipate in these behaviors to help them relax,  but  
many aut is t ic  people a lso do i t  because they love i t .  (Nat ional  aut is t ic  
Society,  no date)

•   People wi th Aut ism may have excessive or  inadequate sensi t iv i ty  to pain,  
noises,  touch,  tastes,  scents,  l ight ,  colors,  or  temperatures.  For instance,  
indiv iduals could f ind certa in background noise,  l ike the music in a 
restaurant ,  to lerably loud or  bothersome whi le other people ignore or  f i l ter  
i t  out .  This may resul t  in  anxiety or  even physical  pain.  (Nat ional  aut is t ic  
Society,  no date)

•  Some aut is t ic  persons have minimal  or  no speech,  whi le others have 
excel lent  language abi l i t ies but  may have t rouble understanding sarcasm or 
tone of  voice.  (Nat ional  aut is t ic  Society,  no date)

•   People wi th aut ism frequent ly  st ruggle to " read" other people,  or  to 
ident i fy  or  comprehend their  in tents and feel ings,  as wel l  as to convey their  
own emot ions.  This can make navigat ing the socia l  sphere qui te chal lenging 
[…].(Nat ional  aut is t ic  Society,  no date)

•  Many aut is t ic  indiv iduals st ruggle wi th anxiety,  especia l ly  in socia l  
c i rcumstances or  whi le deal ing wi th change.  The qual i ty  of  l i fe  for  persons 
wi th Aut ism and their  fami ly  may be impacted,  in addi t ion to psychological  
and physical  ef fects.  (Nat ional  aut is t ic  Society,  no date)

•  I t 's  crucia l  for  aut is t ic  persons to d iscover coping ski l ls  and learn to
ident i fy  thei r  t r iggers in order to lessen their  anxiety.  However,  a lot  of  
aut is t ic  persons have t rouble ident i fy ing and contro l l ing their  emot ions.  Too 
many aut is t ic  indiv iduals are being neglected by mental  heal th care,  and 
more than one-th i rd of  aut is t ic  persons have major  mental  heal th problems. 
(Nat ional  aut is t ic  Society,  no date)
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INTRODUCTION:

Aut ism Spectrum Disorder af fects d i f ferent  people in d i f ferent  ways,  in 
d i f ferent  degrees,  and is  therefore a spectrum. There is  no one way to 
encapsulate one s ingle aut is t ic  prof i le .  That  means,  that  there is  no one-s ize- 
f i ts-a l l  approach that  can guarantee an absolute paradigm for  ensur ing 
inc lusiv i ty  for  a l l  indiv iduals that  are on the Aut ism spectrum.

As th is booklet`s object ive entai ls  generat ing inc lusiv i ty  and accessib i l i ty  for  
a l l  indiv iduals on the Aut ism spectrum, i t  wi l l  incorporate d iverse guidel ines,  in 
order to ensure that  d i f ferent iat ing aut is t ic  prof i les are taken into 
considerat ion.

Everyone should be able to act  and engage equal ly  wi th others,  regardless of  
thei r  character is t ics,  in  order to be considered accessib le.  Because each 
person on the Aut ism spectrum is unique,  accessib i l i ty  does not  mean the 
same th ings to them al l .  The most  crucia l  s tep is  to establ ish an atmosphere 
where everyone has an equal  opportuni ty  to part ic ipate.  (Aut ismi l i i t to  2022)

With in th is  segment of  the booklet ,  the guidel ines package that  can help 
ensure inc lusiv i ty  and accessib i l i ty  for  people on the Aut ism spectrum wi th in 
an operat ive environment is  presented.  The guidel ines package inc ludes:

•  An int roduct ion to the guidel ines package and i ts  content .
•  The concrete guidel ines package (d iv ided in categor ies and sub-categor ies 
that  take into considerat ion d iverse aspects) .
•  An accessib i l i ty / inc lusiv i ty  protocol  checkl is t  at  the end of  every category`s 
sect ion that  can funct ion as a summary for  each accessib i l i ty  category in 
quest ion,  as wel l  as a concrete checkl is t  for  operat ive environments,  events,  
act iv i t ies and workshops.  

INCLUSIVITY AND 
ACCESSIBILITY GUIDELINES
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The presented guidel ines can be implemented wi th in an operat ive 
environment,  event  or  act iv i ty .  

The guidel ines package is  d iv ided in d i f ferent  categor ies,  in  a im of  ensur ing 
that  d i f ferent iat ing accessib i l i ty  and inc lusiv i ty  factors are taken into 
considerat ion ( for  example physical  accessib i l i ty ,  socia l  accessib i l i ty  and 
other) .  

Each category is  d iv ided in sub-categor ies ( for  example,  the category of  
physical  accessib i l i ty  is  d iv ided in sub-categor ies such as l ight ing,  sounds,  
odors and other) .

Each category wi l l  have a protocol  checkl is t  (what  to ask part ic ipants/  
provide to part ic ipants:  A)  Before an event  and B) Dur ing an event) ,  in  a im 
of  summariz ing the accessib i l i ty  of  the category in quest ion.

In order to ensure utmost  accessib i l i ty  and inc lusiv i ty  for  indiv iduals on the 
Aut ism spectrum, a l l  the presented categor ies of  the guidel ines package 
shal l  be taken into considerat ion.  

With in th is  segment of  the booklet ,  the concrete guidel ines package wi l l  be 
presented.  

Introduction to the guidelines package basic categories 

The guidel ines package is divided in the four fol lowing categories: 

Physical accessibility

Social accessibility

Cognitive accessibility

Mental accessibility
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What to provide/ask part ic ipants:

A mutual  message plat form shared wi th in part ic ipants (when possib le) .
A socia l  media out let  that  represents the operat ive environment in quest ion.
The websi te of  the operat ive environment in quest ion.

A pr inted quest ionnaire that  can be lef t  in  a sealed box or  to a person in 
charge of  the event /act iv i ty .
A dig i ta l  quest ionnaire that  can be f i l led through electronic devices.  
Verbal  quest ionnaire (keep in mind that  the person(s)  in charge of  the 
event /act iv i ty  shal l  t ranscr ibe the gathered informat ion).

The categor ies above (Physical  accessib i l i ty ,  Socia l  accessib i l i ty ,  Cogni t ive 
accessib i l i ty  and Mental  accessib i l i ty)  are def ined by Aut ismi l i i t to  (2022) and 
refer  to the four categor ies that  shal l  be considered when promot ing 
accessib i l i ty  towards people on the Aut ism spectrum. 

At  the end of  each category`s segment (Physical  accessib i l i ty ,  Socia l    
accessib i l i ty ,  Cogni t ive accessib i l i ty  and Mental  accessib i l i ty) ,  there wi l l  be a 
presented table of  fur ther act ive protocols in a im of  ensur ing the accessib i l i ty  
and inc lusiv i ty  re lated to the category in quest ion.  The protocols wi l l  be 
d iv ided in the fo l lowing sect ions:

          A)  Before an event /act iv i ty
          B)  Dur ing an event /act iv i ty

The inc lusive protocol  of  asking part ic ipants support ing quest ions and 
provid ing part ic ipants tools or  informat ion before and dur ing an act iv i ty ,  is  
int roduced by Gatf ie ld et  a l .  (2018).

Note that  provid ing informat ion to part ic ipants before an event  or  act iv i ty  can 
be achieved through:

Asking quest ions f rom a part ic ipant  pr ior  to thei r  f i rs t  at tendance to the 
event /act iv i ty  in quest ion,  may not  be possib le i f  the event /act iv i ty  does not  
require regist rat ion for  at tendance (as for  instances,  most  youth spaces).  In 
th is  case,  the quest ions can be asked wi th in the f i rs t  at tendance of  the
part ic ipant .  

Dur ing a part ic ipant`s at tendance to the event  or  act iv i ty  or  event  in quest ion 
informat ion can be gathered through:
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Physical  accessibi l i ty.  

Physical  accessibi l i ty  for  indiv iduals on the Aut ism spectrum can be
promoted wi th the fo l lowing guidel ines:

The f i rs t  segment of  the guidel ines package wi l l  present  guidel ines re lated to the
category of :

Physical  accessib i l i ty  refers to the environmental  requirements of  people on the
Aut ism spectrum. Al though each person on the Aut ism spectrum wi l l  have unique
environmental  requirements,  there are some broad quest ions we may ask to
establ ish a physical  set t ing that  wi l l  lessen rather than heighten anxiety.
(Matusiak,  no date)

Visual ,  audi tory,  o l factory,  taste,  touch,  vest ibular ,  and propr iocept ive senses are
only a few of  the seven that  demand our at tent ion.  The usage of  space is
something else that  needs our at tent ion.  (Matusiak,  no date)  
 

The environmental  aspects that  shal l  be taken into considerat ion in l ight  of
ensur ing the physical  accessib i l i ty  of  an operat ive environment inc ludes:  

      1.  Décor
      2.  L ight ing
      3.  Odors
      4.  Sound
      5.  Mater ia ls

Four of  the environmental  aspects ‘categor ies that  are presented above (Décor,   
 L ight ing,  Odors and Sound) are def ined by Gatf ie ld et  a l .  (2018),  of  which div ide
the accessib i l i ty  adaptat ions of  the physical  envi ronment in these sect ions.

The f i rs t  col lect ion of  guidel ines int roduced in the physical  envi ronment`s
segment of  the guidel ines package,  involves accessib i l i ty  aspects in re lat ion to
an operat ive environment`s:  

   1) Décor.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an operat ive
environment`s space in regards of  décor:  
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Insert  adjustable l ight ing.  Adjustable l ight ing a l lows adjustabi l i ty  to
di rect ion,  d imming,  br ightening (Aut ismi l i i t to  2022).  Some aut is t ic
people may be hypersensi t ive or  hyposensi t ive to l ight ing,  therefore,
adjustable l ight ing is  a good solut ion to answer to d i f ferent iat ing
needs.  This is  important  as cer ta in l ight ing can resul t  to d iscomfort ,
anxiety or  even physical  pain to some aut is t ic  people.

Insert  indiv idual ly  adjustable b l inds that  a l low for  more f lex ib i l i ty  to
accommodate part ic ipants '  d i f fer ing needs (Gatf ie ld et  a l .  2018,  9) .  

Check that  no l ights or  bulbs are f l icker ing.  (Gatf ie ld et  a l .  2018,  9) .  

The second col lect ion of  guidel ines int roduced in the physical
environment`  segment of  the guidel ines package involves accessib i l i ty
aspects in re lat ion to an operat ive environment`s:  

   2) Lighting.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an
operat ive environment`s space in regards of  l ight ing:  

Avoid having br ight ly  colored or  int r icate ly pat terned furni ture,  rugs,
curta ins,  b l inds,  wal ls ,  cei l ings,  or  ar twork (Gatf ie ld et  a l .  2018).  These
may cause overst imulat ion to some people on the Aut ism spectrum,
which can resul t  to d iscomfort ,  anxiety or  even physical  pain.

Avoid having mul t ip le f lags (or  other color fu l  decorat ions)  exposed
around the room. When i t  comes to LGBTQIA+ safer  spaces/events,
even though LGBTQIA+ f lags may promote representat ion towards the
part ic ipants wi th in the spaces,  the br ight  contrast  of  the colors and
pat terns may resul t  to overst imulat ion to some people on the Aut ism
spectrum.

Avoid operat ing cei l ing fans;  These may be loud as wel l  as
aesthet ical ly  d isturbing.  (Gatf ie ld et  a l .  2018).  
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Do not  use perfumes or  deodorants wi th st rong scents.  Before the event ,
make sure to let  everyone know about  th is  (Gatf ie ld et  a l .  2018,  10,11).
Some aut is t ic  indiv iduals are hypersensi t ive to scents.  Hypersensi t iv i ty  to
scents can resul t  to d iscomfort ,  anxiety or  even physical  pain.

•  Replace f luorescent  l ights wi th other type of  lamps wi th in the space.  (Gatf ie ld
et  a l .  2018,  9) .  F luorescent  l ights l ight ing can resul t  to d iscomfort ,  anxiety or
even physical  pain to some aut is t ic  people.

•  Maximize the use of  natural  l ight ;  lower ing curta ins to lessen glare and other
v isual  d ist ract ions (Gatf ie ld et  a l .  2018,  9) .  

The th i rd col lect ion of  guidel ines int roduced in the physical  envi ronment`s
segment of  the guidel ines package,  involves accessib i l i ty  aspects in re lat ion to
an operat ive environment`s:    

   3)  Odors.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an operat ive
environment`s space in regards of  odors:

Examine the c leaning schedule and the intended c leaning suppl ies
because the scent  of  c leaning chemicals can be overpower ing and
this procedure may need to be taken into considerat ion and prepared
for  (Gatf ie ld et  a l .  2018,  10,11).

Ensure that  the hand-soaps in the to i lets and other hand sani t izers in
the space are scent less.  

Check to be sure there won' t  be any new furnishings,  paint ,  carpet ,  or
curta ins wi th in a month of  the event  because the scents f rom these
mater ia ls  might  be qui te d ist ressing to some aut is t ic  people.  (Gatf ie ld
et  a l .  2018,  10,11).

Abstain f rom br inging food wi th intense smel ls  to the operat ive
environment and inform the part ic ipants to abstain f rom doing so as
wel l .  
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Use sound-absorbing surface mater ia ls  (Aut ismi l i i t to  2022).  Sound-
absorbing surface mater ia ls  can reduce excess noise wi th in a space.
Excess noise can resul t  to thei r  d iscomfort ,  anxiety or  even physical
pain to part ic ipants wi th hypersensi t iv i ty  to sounds therefore i t
should be avoided.  

Avoid having l ight  bulbs that  hum. For instance,  o lder f luorescent
bulbs may hum. I f  possib le,  replace them and instead ut i l ize natural
l ight  or  other types of  i l luminat ion (Gatf ie ld et  a l .  2018,  14,  15).  

Make sure there is  no background noise coming f rom outs ide the
room, such as t raf f ic ,  music,  or  construct ion,  or  coming f rom inside
the room, such a t ick ing c lock or  a i r  condi t ioner (Gatf ie ld et  a l .
2018,  14,  15).  

Avoid forming noise- inducing act iv i t ies in mul t ip le groups,  as i t  may
be very loud.  Break-out  rooms are ideal .  I f  th is  is  not  a possib i l i ty ,
make sure the groups are as far  apart  as you can (Gatf ie ld et  a l .
2018,  14,  15).

   4)  Sounds.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an
operat ive environment`s space in regards of  sounds:

Abstain f rom smoking ( tobacco,  vape or  other substances) before at tending
the event /act iv i ty .

The fourth col lect ion of  guidel ines int roduced in the physical  envi ronment`s
segment of  the guidel ines package,  involves accessib i l i ty  aspects in re lat ion to
an operat ive environment`s
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Abstain f rom opening windows and doors for  a i r  throughout the
session,  as i t  may br ing outs ide noise (Gatf ie ldet  a l .  2018,  14,  15).

Disconnect  the hand dr ier  in bathrooms, or  post  a "out  of  order"  not ice
on i t .  For dry ing the hands,  provide paper towels and a t rash instead
(Gatf ie ld et  a l .  2018,  14,  15).  

Do not  br ing any i tems in the operat ive environment,  that  may induce
intense or  sudden noise.  Some examples of  sound inducing i tems
include:  bal loons (sudden pop induces loud noise) ,  whist les,  noise-
inducing t imers in board games or  other.  

I f  possib le,  of fer  noise-cancel l ing headsets or  earbuds to the
part ic ipants dur ing the event /act iv i ty .  Part ic ipants that  are
hypersensi t ive to sounds may f ind these helpfu l .  

I f  possib le,  inc lude a separated room wi th in the space of  the operat ive
environment,  that  is  designated as a “quiet  room”.  This room would
provide an al ternat ive space for  part ic ipants that  wish to be in a space
without  any noise (e i ther  for  a shorter  per iod of  t ime or  even dur ing
the whole durance of  the act iv i ty /event) .  The quiet  room can funct ion
as a p lace where people wi th hypersensi t iv i ty  to sounds can go to
prevent  themselves f rom exper iencing discomfort ,  anxiety or  even
physical  pain.

Offer  a var iety of  seat ing opt ions that  are made of  d i f ferent  mater ia ls
in between them, as some aut is t ic  people may f ind certa in mater ia ls
and textures d ist ressing,  which may resul t  to thei r  d iscomfort ,  anxiety
or  even physical  pain.

The f i f th col lect ion of  guidel ines int roduced in the physical  envi ronment`s
segment of  the guidel ines package,  involves accessib i l i ty  aspects in
re lat ion to an operat ive environment`s:  

   5) Materials.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an
operat ive environment`s space in regards of  mater ia ls :

19



What to ask/provide to part ic ipants:

The pictures should i l lustrate c lear ly  the space`s layout .  

The pictures should accommodate descr ipt ive capt ions of  what  each picture 
represents ( for  example i f  you there is  a p icture of  a room, inc lude a
descr ipt ion of  the room`s funct ion and type of  l ight ing.  I f  there is  a p icture of  
the space`s furni ture,  inc lude a descr ipt ion of  the furni ture`s mater ia l  and so 
on).

Share these pictures wi th a l l  the part ic ipants before their  at tendance and/or  
post  these pictures to your operat ive environment`s internet  p lat form(s)  ( i ts  
websi te,  Instagram page and/or  other p lat form).  

Provide al l  the fur ther necessary informat ion to the part ic ipants,  in  regards of  
the operat ive environment`s physical  envi ronment`s character is t ics 
(character is t ics re lated to the space`s décor,  l ight ing,  odors,  sound, 
mater ia ls) .  This is  done in a im of  prepar ing the part ic ipants for  any possib le 
environmental  aspects that  may be uncomfortable,  anxiety-provoking or  
t r igger ing to them in any other way.

Ask the part ic ipants in advance,  whether they have any possib le 
hypersensi t iv i t ies,  hypo-sensi t iv i t ies,  t r iggers or  preferences in regards of  
aspects that  re late to the physical  envi ronment of  a space.  Ment ion that  these 
can involve aspects re lated to a space`s décor,  l ight ing,  odors,  sound, 
mater ia ls  or  any other possib le aspect .  Ment ion that  the part ic ipants ’  t r iggers,  
sensi t iv i t ies and preferences wi l l  be taken into considerat ion dur ing their  
at tendance.  

Physical  Accessibi l i ty Protocol Checklist:  

What to ask and provide to part ic ipants in regards of  ensur ing physical   
accessib i l i ty  wi th in the operat ive environment in quest ion:  
 
A) Before an activity/event:

•  Take pictures of  the operat ive environment`s spaces and elements ( inc luding 
the operat ive environment`s décor,  l ight ing,  furn i ture and al l  i ts  ameni t ies 
inc luding bathrooms).  

Do not  obl igate part ic ipants to take of f  thei r  shoes in indoors spaces as some
part ic ipants may f ind the mater ia l  of  the f loor  d ist ressing which may resul t  to
their  d iscomfort ,  anxiety or  even physical  pain.  I f  tak ing of f  shoes is
unavoidable,  in form the part ic ipants about  th is  beforehand and suggest  them
to br ing another pair  of  indoor shoes of  which they can swi tch to dur ing their
part ic ipat ion wi th in the operat ive environment in quest ion.
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•  Ensure that  a l l  volunteers and workers of  the operat ive environment are 
fami l iar ized wi th the topic of  hypersensi t iv i ty  and are aware of  how to support  a 
person that  exper iences hypersensi t iv i ty  in d iverse s i tuat ions.

•  Encourage the part ic ipants of  the operat ive environment to fami l iar ize 
themselves wi th the topic of  hypersensi t iv i ty .  This way,  everyone can be more 
·aware that  some th ings (as for  example certa in l ight ing or  sounds) can be 
dist ressing to people wi th hypersensi t iv i t ies,  as a resul t ,  increasing their  support  
and understanding towards people wi th hypersensi t iv i t ies.  

I f  there is  br ight ly  colored or  int r icate ly pat terned furni ture,  rugs,  cur ta ins,
b l inds,  wal ls ,  cei l ings,  or  ar twork that  cannot  be removed f rom the operat ive
environment`s space,  let  par t ic ipants know in advance in a im of  prepar ing
them for  possib le precaut ions.  Some part ic ipants may choose to not  at tend the
event /act iv i ty  i f  the space is  too overst imulat ing to them.  

I f  there is  operat ing cei l ing fans wi th in the operat ive environment`s space,  let
the part ic ipants know in advance in a im of  prepar ing them for  possib le
precaut ions.  In case a part ic ipant  f inds cei l ing fans t r igger ing in any way,  you
may want to of fer  the opt ion to not  operate the cei l ing fans dur ing their
at tendance.  

Let  part ic ipants know in advance to carry thei r  own cap,  sunglasses,  or  t in ted
eyewear i f  they are sensi t ive to l ight ing in case the operat ive environment in
quest ion does not  provide these wi th in thei r  space.

I f  there is  f luorescent  l ight ing,  let  par t ic ipants know in advance as there may
not  a lways be an al ternat ive.  (Gatf ie ld et  a l .  2018,  9)

Let  part ic ipants know in advance whether the l ight ing of  the space is
adjustable.  

Let  part ic ipants know in advance about  any other possib le t r iggers in the
l ight ing of  the operat ive environment`s space,  as for  example,  f l icker ing l ights,
non-adjustable b l inds or  other.  

1 .Provid ing informat ion to part ic ipants in regards of  the décor of  the operat ive
environment:

2 .Provid ing informat ion to part ic ipants in regards of  the l ight ing of  the operat ive  
 envi ronment:
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I f  the space of  the operat ive environment has been recent ly  c leaned and the
scent  of  c leaning suppl ies is  st i l l  prevalent ,  make sure to inform the
part ic ipants of  the event /act iv i ty  beforehand. 

I f  the space of  the operat ive environment has assembled any new furnishings,
paint ,  carpet ,  or  cur ta ins wi th in a month of  the event /act iv i ty  make sure to
inform the part ic ipants beforehand because the scents f rom these mater ia ls
might  be qui te d ist ressing to some aut is t ic  people.  (Gatf ie ld et  a l .  2018,
10,11).

3.Provid ing informat ion to part ic ipants in regards of  the odors of  the operat ive
environment:

Inform al l  par t ic ipants to abstain f rom smoking ( tobacco,  vape or  other 
substances) before at tending the event /act iv i ty .  Expla in to them that  the 
scents f rom these can be very overwhelming and can resul t  to d iscomfort ,
anxiety or  even physical  pain to part ic ipants wi th hypersensi t iv i ty  to scents.

Inform al l  par t ic ipants to not  use perfumes or  deodorants wi th st rong scents 
when at tending the event /act iv i ty  in quest ion.  Expla in to them that  the scents 
f rom these can be very overwhelming and can resul t  to d iscomfort ,  anxiety or  
even physical  pain to part ic ipants wi th hypersensi t iv i ty  to scents.

Inform al l  par t ic ipants to abstain f rom br inging food wi th intense smel ls  to the 
operat ive environment.  Expla in to them that  the scents f rom these can be very 
overwhelming and can resul t  to d iscomfort ,  anxiety or  even physical  pain to 
part ic ipants wi th hypersensi t iv i ty  to scents.

Inform part ic ipants beforehand to br ing their  own noise-cancel l ing headset  or  
earbuds i f  you do not  of fer  these wi th in the operat ive environment.  
Part ic ipants that  are hypersensi t ive to sounds may f ind noise-cancel l ing 
headset /earbuds necessary for  the part ic ipat ion in an act iv i ty /event .

I t  is  recommended to advice part ic ipants to not  induce any sudden noises or  
ra ise their  voice dur ing the event /act iv i ty  of  the operat ive environment,  as 
these acts may be disturbing to part ic ipants wi th hypersensi t iv i ty  to sounds,  
which can resul t  to thei r  d iscomfort ,  anxiety or  even physical  pain.

4.Provid ing informat ion to part ic ipants in regards of  the sounds of  the operat ive 
environment:
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Inform the part ic ipants beforehand about  the operat ive environment`s 
possib le d isturbing sounds that  may be induced dur ing the event /act iv i ty .  For 
instance,  these may inc lude:

Loud group act iv i t ies

Bulbs that  hum

Ticking c locks

Background noises such as t raf f ic

Music

Hand dr iers Or other.  

Inform al l  the part ic ipants of  the event /act iv i ty  beforehand that  i t  is  important  
to abstain f rom inducing sudden,  loud or  intense sounds wi th in the operat ive 
environment due to the possib i l i ty  of  having part ic ipants that  are 
hypersensi t ive to sounds.  Expla in that  part ic ipants that  are hypersensi t ive to 
sounds may f ind sudden,  loud or  intense sounds disturbing,  which can resul t  
to thei r  d iscomfort ,  anxiety or  even physical  pain.

I f  tak ing of f  shoes is  unavoidable wi th in the spaces,  inform the part ic ipants 
about  th is  beforehand and suggest  them to br ing another pair  of  indoor shoes 
of  which they can swi tch to dur ing their  par t ic ipat ion wi th in the operat ive 
environment in quest ion.  This is  important ,  as some part ic ipants may f ind the 
mater ia l  of  the f loor  d ist ressing which may resul t  to thei r  d iscomfort ,  anxiety 
or  even physical  pain.

What to ask and provide to part ic ipants in regards of  ensur ing physical  
accessib i l i ty  wi th in the operat ive environment in quest ion:  

5.Provid ing informat ion to part ic ipants in regards of  the mater ia ls  of  the 
operat ive environment:
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During an event  or  act iv i ty ,  people that  are in charge of  the operat ive 
environment,  shal l  pers ist  to ask the part ic ipants`  needs and check up on their  
wel l -being,  i f  for  instance any changes may occur wi th in the physical  
envi ronment that  some may f ind t r igger ing in any way.

As each aut is t ic  person wi th sensory sensi t iv i ty  to l ight  is  d i f ferent ,  you should 
ask for  each indiv iduals`  needs and therefore,  adjust  the l ight ing accordingly.

I f  at  a l l  possib le,  accommodate cap,  sunglasses,  or  t in ted eyewear wi th in the 
operat ive environment in quest ion,  that  can be borrowed by part ic ipants that  
may f ind the l ight ing of  the space uncomfortable,  anxiety-provoking or  painfu l  
for  them. 

I f  at  a l l  possib le,  avoid to use c leaning suppl ies dur ing events and act iv i t ies.  I f  
at  any point  you have to use c leaning suppl ies dur ing the event /act iv i ty  inform 
the part ic ipants about  th is .  People wi th hypersensi t iv i ty  to smel ls  may choose 
to leave the space to avoid the possib le d iscomfort ,  anxiety or  other t r igger 
caused by the scents.  

In case a part ic ipant  gets overwhelmed by sounds dur ing the act iv i ty /event ,  
of fer  noise-cancel l ing headsets/earbuds i f  these are provided in the operat ive 
environment.  

In case a part ic ipant  gets overwhelmed by sounds dur ing the act iv i ty /event ,  
help them f ind a p lace that  is  more quiet .

In case a part ic ipant  induces too much noise dur ing the act iv i ty /event ,  advise 
them to stop the act ion that  is  causing the noise.  Expla in to them that  th is  is  
important  because some part ic ipants may be hypersensi t ive to sounds and 
some noises may resul t  to thei r  d iscomfort ,  anxiety or  even physical  pain.

   B)During and event/activity:

When i t  comes to a physical  envi ronment`s accessib i l i ty ,  you can also enact  an 
“accessib i l i ty  mapping” process wi th in the operat ive environment in quest ion.  

Accessib i l i ty  mapping is  a tool  for  f inding out  the current  state of  accessib i l i ty  
in the environment.  
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The bui l t  envi ronment accessib i l i ty  mapping method (ESKEH) was developed in 
2007–2009 as a nat ional  col laborat ive project  and the method was updated at  
the Disabi l i ty  Associat ion 's Disabi l i ty  Center  ESKE in 2018.  ( inval id i l i i t to ,  no 
date)

The ESKEH mapping method is  intended for  mapping bui ld ings and their  
exter ior  areas.  The mapping provides informat ion on where the cr i ter ia set  for  
accessib i l i ty  are fu l f i l led.  The informat ion obtained can be used in the planning 
of  repairs and changes to the s i te.  ( inval id i l i i t to ,  no date)

The method inc ludes survey forms and a guide for  conduct ing the survey.  
ESKEH cr i ter ia are based on accessib i l i ty  regulat ions,  guidel ines and 
recommendat ions.  The surveyor col lects the necessary informat ion about  the 
s i te using forms and prepares a report  descr ib ing the current  state of  
accessib i l i ty ,  the shortcomings and gives suggest ions for  measures to improve 
accessib i l i ty .  ( inval id i l i i t to ,  no date)
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The existence of  a mutual  language ( in re lat ion to the opt ion of  a l ternat ive
communicat ion methods) (Aut ismi l i i t to  2022)

Diverse engagement and part ic ipat ion methods.

The percept ion/at t i tude of  non-aut is t ic  people towards aut is t ic  people in socia l
s i tuat ions.

The percept ion/  at t i tude of  non-aut is t ic  people in regards of  aut is t ic  people`s
way of  represent ing themselves in socia l  s i tuat ions.

“Beyond even the need for  physical  and mental  accessib i l i ty ,  the key factors of  an
accessib le space for  aut is t ic  people are socia l  and emot ional  accessib i l i ty .  […] the
whole point  of  queer spaces is  the re l ief  of  being your authent ic  sel f .  I f  that  re l ief
is  only avai lable to queer people who present  themselves in a cer ta in way,  then i t
is  not  a safe space.”  (Hopkinson 2022) 

Socia l  accessib i l i ty  refers to aspects regarding:

Social  accessibi l i ty.  

The second segment of  the guidel ines package wi l l  present  guidel ines re lated to 
the category of :

Socia l  accessib i l i ty  for  indiv iduals on the Aut ism spectrum can be promoted wi th 
the fo l lowing guidel ines:

Communicat ion methods.
Engagement and part ic ipat ion methods.
Percept ion/at t i tude of  non-aut is t ic  people towards aut is t ic  people in socia l  
s i tuat ions.

The environmental  aspects that  shal l  be taken into considerat ion in l ight  of  
ensur ing the physical  accessib i l i ty  of  an operat ive environment inc ludes:  

1.
2.
3.

The f i rs t  col lect ion of  guidel ines int roduced in the socia l  accessib i l i ty`s segment 
of  the guidel ines package,  involves socia l  accessib i l i ty  aspects in re lat ion to an 
operat ive environment`s:  
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Expect  d ivers i ty  in the communicat ion methods of  the part ic ipants.  For 
example,  do not  automat ical ly  assume that  everyone uses speech for  
communicat ing.  Ask for  each part ic ipant`s preferred method of  
communicat ion.  

Ut i l ize a l ternat ive communicat ion strategies that  a person can use to 
communicate,  when they are not  able to speak.  These can inc lude:

Ut i l ize Augmentat ive and Al ternat ive Communicat ion (AAC) physical  tools or  
a ids.  Ensure that  at  least  one or  few of  these are accommodated in the 
operat ive environment.  These can inc lude:  

1.Communicat ion methods.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an operat ive 
environment`s space in regards of  communicat ion methods:  

             Facia l  expressions
             Body language
             Gestures
             Sign language (Assist ive Ware,  no date)

            Symbol  boards
            Choice cards
            Communicat ion books
            Keyboards and alphabet  charts
            Speech-generat ing devices or  communicat ion devices
            AAC apps on mobi le devices (Assist ive Ware,  no date)

   Use an electronic device`s notes feature or  even a messenger 
- . .p lat form such as WhatsApp and of fer  to communicate by typing.

   Use paper and pen to communicate through wr i t ing or  drawing.

   Download an AAC app on your e lectronic device before the 
. . .act iv i ty /event  and of fer  that  as a method for  communicat ion.  

Be aware and ready to ut i l ize a l ternat ive/non-verbal  methods of  
communicat ion.  This impl ies,  that  i f  a part ic ipant  uses other ways of  
communicat ion afar  f rom speech,  you should be ready to of fer  a l ternat ive tools 
and methods to communicate.  Some examples of  low-threshold preparat ions 
for  a l ternat ive communicat ion methods:   
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Do not  cal l  at tent ion to the lack of  eye-contact  of  a
part ic ipant .  For example,  do not  comment on i t  or  ask the
part ic ipant  about  i t  (unless the part ic ipant  voluntar i ly
proceeds to address i t ) .

Do not  obl ige or  ask a part ic ipant  to engage in eye-contact .

Do not  associate a part ic ipant`s lack of  eye-contact  wi th a
lack of  respect  or  lack of  at tent ion.  Be understanding and
keep in mind that  the lack of  eye-contact  may indicate that
the part ic ipant  is  just  not  comfortable engaging in eye-
contact .

Ask part ic ipants how they want to be referred to,  such as "on the
aut ism spectrum" or  "aut is t ic  person,"  i f  at  a l l  feasib le.  There is  no
one phrase that  is  favored by a l l  members of  the aut is t ic /Aut ism
communi ty when referr ing to Aut ism. (Gatf ie ld et  a l .  (2018,  25).

Dur ing interact ions,  a lways use the name of  the person you are
referr ing to at  the beginning of  your sentence.  This helps c lar i fy  who
are you ta lk ing to.  (Nat ional  aut is t ic  Society 2020) This is  especia l ly
important  i f  there is  a larger group of  people around.  Some aut is t ic
people may f ind i t  more chal lenging to be aware when someone is
referr ing speci f ical ly  to them, or  when someone needs their  at tent ion
in a speci f ic  moment.  Saying their  name before a sentence,  can help
an aut is t ic  person shi f t  thei r  focus to the conversat ion.

Avoid open-ended quest ions and be speci f ic .  For example,  ask “Did
you enjoy your lunch?” and “Did you enjoy maths?” rather than “How
was your day?” (Nat ional  aut is t ic  Society 2020).  Open-ended
quest ions can be confusing and/or  even dist ressing to some aut is t ic
people.  

•  Be aware that  some aut is t ic  people may f ind eye-contact  d ist ressing or  
chal lenging.  Therefore,  many aut is t ic  people may not  engage in eye-contact  as 
much or  at  a l l .

Ask for  the part ic ipants`  contact  preferences,  such as the preferred
methods of  informat ion t ransmission and receipt .  Due to d i f f icu l t ies
wi th audi tory processing and the lack of  a fu l l  p ic ture of  the other
person to provide context  for  conversat ional  s ignals,  some aut is t ic
people d is l ike chat t ing on the phone,  whi le others prefer  in-person
interact ions or  v ia emai l  (Gat f ie ld et  a l .  2018,  18,19).
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•  Refra in f rom in i t ia l ly  pressur ing aut is t ic  persons to engage.
Al though being open-minded and adaptable is  good,  each person is  aware of
their  own capabi l i t ies and interests.  Al though receiv ing "no" as an answer is
certa in ly a crucia l  component of  acceptance,  g iv ing t ime to consider the quest ion
and the procedure is  of ten welcomed. (Hopkinson 2022)

•  Give some extra t ime for  rest  breaks in socia l  s i tuat ions or  act iv i t ies,  as so
some people may need extra rest  breaks in socia l  s i tuat ions.  This way,  everyone
gets a chance to part ic ipate.   (Aut ismi l i i t to  2022) Some aut is t ic  people may f ind
a rest  break f rom socia l  s i tuat ions crucia l .   Socia l  s i tuat ions wi thout  rest  breaks,
may resul t  to thei r  d iscomfort ,  anxiety,  or  even cause other d ist ressing ef fects to
them.

•  Consider other people`s need for  personal  space (Aut ismi l i i t to  2022).  Some
aut is t ic  people might  need more personal  space than others for  var ious of
reasons.  Be respect fu l  of  th is  and give the t ime and distance that  other people
need,  so that  they feel  comfortable.  I f  you are unsure whether you are invading
someone`s personal  space,  you can check wi th the other person by asking them:
“Do you feel  comfortable in th is  s i tuat ion or  do you need more personal  space?”

2.  Engagement and part ic ipat ion methods.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an operat ive
environment`s space in regards of  engagement and part ic ipat ion methods:  

Keep quest ions short .  Ask only the most  necessary quest ions (Nat ional  
aut is t ic  Society 2020).  Long quest ions as wel l  as a ser ies of  quest ions can 
be confusing and/or  even dist ressing to some aut is t ic  people.

Structure your quest ion and be speci f ic .  For example,  you could of fer  opt ions 
or  choices (Nat ional  aut is t ic  Society 2020).  

Avoid using i rony,  sarcasm, f igurat ive language, rhetor ical  quest ions,  id ioms 
or  exaggerat ion as some aut is t ic  people can take these l i tera l ly .  I f  you do 
use these,  expla in what  you have said and be c lear about  what  you real ly  
mean to say.   (Nat ional  aut is t ic  Society 2020)

The second col lect ion of  guidel ines int roduced in the socia l  accessib i l i ty`s 
segment of  the guidel ines package,  involves socia l  accessib i l i ty  aspects in 
re lat ion to an operat ive environment`s:  
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Engagement guidel ines can inc lude speci f ic
guidel ines that  def ine what topics part ic ipants
should avoid ta lk ing about  wi th in the operat ive
environment.  These topics can inc lude topics
such as re l ig ion,  abuse,  substances and other.
This is  essent ia l  for  a l l  par t ic ipants,  however,
when i t  comes to aut is t ic  people,  i t  may be even
more chal lenging to recognize which topics are
inappropr iate to be ta lked about  in a cer ta in
operat ive environment.  This is  because some
aut is t ic  people do not  comprehend socia l
cues/protocols the same way non-aut is t ic  people
do.

Ensure that  the engagement guidel ines of  the
operat ive environment are unambiguous,  as
detai led as possib le and provide concrete
examples/scenar ios they are appl icable to.  This is
important ,  as some aut is t ic  people may f ind
concrete examples essent ia l  in  order to recognize
which topics may be inappropr iate or  t r igger ing to
other part ic ipants.  This is  essent ia l  because
some aut is t ic  people require concrete examples
in order to comprehend broader concepts.  

•  Demonstrate f lex ib i l i ty .  Make sure part ic ipants are aware that  i t  is
okay for  them to leave the room, ut i l ize sensory tools,  re lax in the
“quiet  room” or  other.  (Gatf ie ld et  a l .  2018,21,  22,  23) By stat ing that
i t  is  perfect ly  normal  and expected that  each part ic ipant  takes their
own needed precaut ions to feel  comfortable,  a l locates an
environment of  understanding and support  towards aut is t ic  people.  

•  Encourage indiv iduals to make contr ibut ions in var ious ways.  Not
everyone feels conf ident  speaking up and asking quest ions (Gatf ie ld
et  a l .  2018,21,  22,  23).  This is  an important  aspect  to keep in
considerat ion when construct ing act iv i t ies.  Str ive to construct
act iv i t ies that  a l low part ic ipants to contr ibute in var ious ways (afar
f rom verbal  contr ibut ion) .  

•  Implement engagement guidel ines (Gatf ie ld et  a l .  2018,19,  20).  
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Do not  make people feel  gui l ty  or  not  inc luded,  for  choosing to not  
part ic ipate in the act iv i ty  in quest ion.

Do not  use encouraging words or  posi t ive af f i rmat ions such as:  “Come on,  
jo in us,  i t  is  going to be fun!” ,  as these can be pressur ing and/or  even 
anxiety provoking towards someone who feels that  they do not  wish to 
part ic ipate in the act iv i ty  in quest ion.  Choose to say “Anyone who wants to 
jo in th is  act iv i ty ,  is  f ree to do so”.  This takes some of  the pressure to jo in 
away,  and al locates more f reedom to the part ic ipants to choose whether 
they feel  l ike jo in ing the act iv i ty  or  not .

For example,  i f  an act iv i ty  is  too confusing or  t r igger ing in any way
to a person,  you can ask the person in quest ion,  how you can help
them feel  more comfortable dur ing the part ic ipat ion.  

I f  an act iv i ty  is  too d ist ressing or  t r igger ing in any way to a
person,  you can ask the person in quest ion and/or  seek for
solut ions together,  how to make the act iv i ty  more comfortable so
they can part ic ipate.

•  F ind indiv idual  solut ions that  support  independent surv ival .  (Aut ismi l i i t to  2022) 
As each aut is t ic  indiv idual  is  d i f ferent  and thus has di f ferent  needs in between 
them, seek for  d i f ferent  solut ions and apply them in d i f ferent  s i tuat ions in order 
to support  aut is t ic  peoples ‘par t ic ipat ion in act iv i t ies and socia l  s i tuat ions.

•  Do not  obl ige anyone to part ic ipate in any act iv i ty  or  socia l  s i tuat ion.  

•  Abstain f rom implement ing any obl igatory procedures that  require interact ion.  
For example,  abstain f rom implement ing a guided int roduct ion round.

A guided int roduct ion round is  a procedure implemented by a lot  of  youth 
and safer  spaces.  An int roduct ion round usual ly  is  guided by the worker or  
volunteer of  the operat ive environment and i t  involves gather ing al l  the
part ic ipants in one place and int roducing their  name in f ront  of  the whole 
group of  part ic ipants.  Of tent imes,  the int roduct ion round inc ludes a 
quest ion such as “Tel l  us your name, pronouns and a few th ings about 
you”.

This procedure can be uncomfortable,  anxiety provoking or  even confusing
to some aut is t ic  people for  var ious reasons.  

For example,  some aut is t ic  people may f ind ta lk ing in f ront  of  a large group 
of  people anxiety provoking.
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Some aut is t ic  people that  do not  communicate verbal ly ,  may f ind
th is procedure inconvenient  and uncomfortable.  

Some aut is t ic  people may f ind quest ions such as “Tel l  us a few
things about  you” too open-ended and therefore resul t ing to thei r
confusion or  even anxiety.

Making th is procedure opt ional  may not  be the best  opt ion as i t
may cause part ic ipants to feel  exposed and/or  not  inc luded i f
they choose to not  part ic ipate in th is .  

Instead,  you could t ry  to implement a l ternat ive methods for
int roducing part ic ipants wi th one another.  For example,  you
could of fer  a var iety of  group act iv i t ies such as board games,
where people can engage and meet other part ic ipant  more
organical ly ,  comfortably and in a less anxiety provoking way.
This is  a lso a more accessib le method for  people that  do not
communicate verbal ly .  

•  Abstain f rom implement ing act iv i t ies in an open-plan environment,  in  a s ingle 
table (where everyone s i ts)  or  a gather ing cycle.  I t  is  opt imal  i f  the space is  
d iv ided in more than one room or incorporates a “quiet  room”.  I f  th is  is  not  
possib le,  d iv ide the space in other ways,  such as inc luding di f ferent  segments of  
seat ing areas and having more than one table.  Implement d i f ferent  ro les for  
each seat ing area segment (each seat ing segment could host  a speci f ic  type of  
act iv i t ies) .  

Open-plan environments in addi t ion to being more crowded and
of tent imes loud,  are a lso too over st imulant  due to mul t ip le
act iv i t ies and conversat ions occurr ing at  once.  This can
contr ibute to an aut is t ic  person`s overst imulat ion which may
resul t  to thei r  d iscomfort ,  anxiety or  other d ist ressing ef fect(s) .  

Open plan environments,  s ingle tables or  gather ing cycles,
usual ly  host  more people to gather around in one s ingle space.
This can make communicat ion and engagement between
part ic ipants confusing and/or  d ist ressing.  This occurs for
var ious reasons,  as for  example,  some aut is t ic  people f ind i t
harder to focus when there are mul t ip le ongoing conversat ions
or act iv i t ies nearby.  
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Putt ing a green dot-st icker on your name tag indicates that  you are
current ly  open for  interact ions and/or  an in-depth conversat ion.  

Put t ing a yel low dot-st icker on your name tag indicates that  you are
current ly  open for  interact ions but  wish to keep the conversat ion
shorter  /do not  wish to engage in an in-depth conversat ion.

Put t ing a red dot-st icker on your name tag indicates that  you are
current ly  not  open for  interact ions/conversat ion and wish to have
some personal  space.  

You could implement more color  and/or  shape opt ions for  st ickers,
that  could symbol ize each part ic ipant`s preferred method of
communicat ion.  As for  example:  Put t ing a b lue square st icker to
your name tag indicates that  you wish to use speech for
communicat ion,  whi ls t  put t ing an orange square st icker on your
name tag indicates that  you wish to use non-verbal /a l ternat ive
methods for  communicat ion.  

Open plan environments have a lack of  s t ructure as there is  no c lear 
space div is ion or  separate rooms. This can be confusing and/or  
d ist ressing to some aut is t ic  people,  as some aut is t ic  people f ind i t  
essent ia l  to have structure and c lear def in i t ion of  the space`s usage. 

•  Implement "The red dot  system.”  Part ic ipants can use th is technique to
graphical ly  d isplay their  preferred methods of  communicat ion.  Usual ly ,  nametags
are dot ted wi th these st ickers.  I t  should be made c lear that  these can be adjusted
as necessary and that  they should be fo l lowed before approaching someone.
(Gatf ie ld et  a l .  2018,21,  22,  23).  Di f ferent  colored st ickers shal l  be provided by
the operat ive environment.  Each color  represents the preferred method of
communicat ion/part ic ipat ion in interact ions.  Al l  the part ic ipants of  the operat ive
environment should be informed in regards of  what  each color  represents.  An
example of  how to ut i l ize “The red dot  system” is  presented below:
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Be eager to learn about  Aut ism and aut is t ic  people`s needs f rom
qual i f ied sources.  This is  important ,  as of tent imes people may not
acquire accurate informat ion about  aut ism or methods that  support
aut is t ic  people needs.  

Do not  express or  assume stereotypical  expectat ions f rom aut is t ic
people.  For example,  do not  compare aut is t ic  part ic ipants wi th
stereotypical  character is t ics of  aut is t ic  characters or  people that
are represented on famous shows or  the media.  General iz ing is
harmful  and of fensive,  as every aut is t ic  person is  d i f ferent .  

Share qual i f ied informat ion about  Aut ism and aut is t ic  people wi th in
the operat ive environment.  This is  a v i ta l  s tep to promote
accessib i l i ty  towards aut is t ic  part ic ipants.  This way,  a l l  the
part ic ipants can contr ibute into support ing aut is t ic  people.  

The th i rd col lect ion of  guidel ines int roduced in the socia l  accessib i l i ty`s 
segment of  the guidel ines package,  involves socia l  accessib i l i ty  aspects in 
re lat ion to an operat ive environment`s:  

3.  Percept ion/at t i tude of  non-aut is t ic  people towards 
aut is t ic  people in socia l  s i tuat ions.

Accessib i l i ty  aspects that  shal l  be taken into 
considerat ion wi th in an operat ive environment`s space 
in regards of  the percept ion/at t i tude of  non-aut is t ic  
people towards aut is t ic  people in socia l  s i tuat ions:  

•  Be open to change your preconcept ions about  Aut ism and aut is t ic  people.  Share 
informat ion about  Aut ism (Aut ismi l i i t to  2022).  

•  Ask members of  your speci f ic  part ic ipant  group to descr ibe their  needs,
desires,  and preferences in as much detai l  as is  pract icable.  Part ic ipants '
requirements may vary great ly  because Aut ism can appear in such a
var iety of  ways among di f ferent  people.  (Gatf ie ld et  a l .  2018,  7) .

•  Don' t  cal l  at tent ion to or  cr i t ic ize behaviors you may f ind odd.  aut is t ic
people may express themselves or  cope under st ress by f idget ing,
speaking too loudly or  too sof t ly ,  asking several  quest ions,  or  zoning out .
Even i f  i t  may not  be a behavior  you are accustomed to,  cal l ing at tent ion
to i t  might  a l ienate the indiv idual  and make them feel  sel f -conscious.
(Hopkins 2022)
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•  Be accept ing towards di f ferences.  (Aut ismi l i i t to  2022) Some people,  inc luding 
some aut is t ic  people,  may behave di f ferent ly  in cer ta in socia l  s i tuat ions,  
compared to what  you might  be used to.  Do not  cal l  at tent ion to th is  or  let  th is 
af fect  your percept ion or  at t i tude towards people that  behave di f ferent ly  than 
what you are used to.  

For example,  some aut is t ic  people may not  comprehend socia l  cues the 
same way than non-aut is t ic  people do.  This can somet imes contr ibute to 
aut is t ic  people expressing topics in a way that  non-aut is t ic  people f ind 
unusual ,  inappropr iate or  even rude.  In these cases,  or  cases s imi lar  to 
th is ,  pers ist  to be understanding towards the aut is t ic  person.  

For example,  i f  an aut is t ic  person says something that  appears rude to 
you,  address the s i tuat ion in a calm way and expla in why you personal ly  
perceived the act  as rude.  Do not  make aut is t ic  people feel  gui l ty  for  the 
way they express themselves by automat ical ly  assuming their  in tent ions 
based on your own percept ion and/or  based on socia l  cues/protocols.

•  I f  someone has to leave ear ly ,  don' t  take i t  personal ly ;  recogniz ing one's
l imi t  is  a good approach for  people to manage their  sensory requirement.
(Hopkins 2022) Do not  cal l  at tent ion to someone leaving ear ly  and do not
require the person leaving to g ive an explanat ion as to why they are leaving.

•  Do not  cal l  at tent ion to someone`s personal  hygiene,  such as possib le
odors or  other indicators that  you may associate wi th a person`s less
frequent  hygiene rout ines.  Mainta in ing personal  hygiene might  be chal lenging
for  some aut is t ic  people.  

Some aut is t ic  people may not  grasp the value of  personal  c leanl iness or  
the socia l  repercussions that  may occur due to less f requent  hygiene 
rout ines.  Addi t ional ly ,  there may be sensory concerns in re lat ion to 
hygiene rout ines to take into account  for  some aut is t ic  people.  (Aut ism 
angl ia,  2022)   

Sensory concerns re lated to hygiene rout ines might  be involve factors such 
as exper iencing discomfort  or  other d ist ressing feel ings f rom water ,  smel ls  
l ike soap and/or  other possib le sensory exper iences that  may be t r igger ing 
to some aut is t ic  people (Aut ism angl ia,  2022).

I t  might  be as s imple as them needing to be reminded to take a shower,  
brush their  teeth,  wash their  c loth ing or  other.  (Aut ism angl ia,  2022) 
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The "double empathy problem" theory:

Contends that  communicat ion problems between aut is t ic  and non-aut is t ic  
persons are a resul t  of  both s ides having t rouble understanding one 
another opposed to just  aut is t ic  people`s.  (Zamzow 2021)

Emphasizes to keep in mind seeing both s ides of  socia l  in teract ions (non- 
aut is t ic  and aut is t ic  people) ,  as opposed to concentrat ing pr imar i ly  on the 
ways aut is t ic  persons deviate f rom the norm. (Zamzow 2021) 

Casts doubt  on prevai l ing theor ies of  Aut ism at t r ibut ing to fa i led socia l  
encounters due to the socia l  d i f f icu l t ies of  aut is t ic  persons;  In assuming 
that  aut is t ic  persons just  have a d i f ferent  sty le of  communicat ing rather 
than a less ef fect ive one,  i t  a lso reevaluates the concepts of  
neurodivers i ty .  (Zamzow 2021)  

The “double empathy problem” theory emphasizes the s igni f icance of  
educat ional  programs that  teach non-aut is t ic  persons how to engage 
appropr iate ly wi th aut is t ic  people.  (Zamzow 2021)

Socia l  Accessib i l i ty  Protocol  Checkl is t :  

•  What to ask/provide to part ic ipants:
What to ask and provide to part ic ipants in regards of  ensur ing socia l  accessib i l i ty  
wi th in the operat ive environment in quest ion:  

A) Before an activity/event

•  Ask part ic ipants to descr ibe their  needs,  desires,  and preferences in as much 
detai l  as is  pract icable.  Part ic ipants '  requirements may vary great ly  because 
Aut ism can appear in such a var iety of  ways among di f ferent  people (Gatf ie ld et  
a l .  2018).

I f  you feel  that  addressing th is wi th the person in quest ion is  necessary,  
keep in mind to do i t  respect ively and through a pr ivate conversat ion,  as 
i t  may be a sensi t ive issue to some.

•  Consider fami l iar iz ing yoursel f  wi th the theory of  the “double empathy problem” 
as i t  may funct ion as a tool  for  ensur ing a more inc lusive approach towards 
indiv iduals on the Aut ism spectrum.
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1) Provid ing informat ion to part ic ipants in regards of  the communicat ion 
methods of  the operat ive environment:

•  Inform the operat ive environment`s staf f  and volunteers to be aware and 
ready to ut i l ize a l ternat ive/non-verbal  methods of  communicat ion.  This impl ies,  
that  i f  a part ic ipant  uses other ways of  communicat ion afar  f rom speech,  they 
should be ready to of fer  a l ternat ive tools and methods to communicate.  Some 
examples of  low-threshold preparat ions for  a l ternat ive communicat ion 
methods:   

Use an electronic device`s notes feature or  even a messenger p lat form 
such as WhatsApp and of fer  to communicate by typing.  

Use paper and pen to communicate through wr i t ing or  drawing.

Download an AAC app on your e lectronic device before the act iv i ty /event  
and of fer  that  as a method for  communicat ion.  

•  Ask for  each part ic ipant`s preferred method of  communicat ion and let  them 
know what a l ternat ive methods of  communicat ion are current ly  avai lable at  the 
operat ive environment ( for  example,  ment ion what communicat ion tools are 
avai lable-  these can inc lude even low-threshold tools such as paper and pens 
or  other) .

Ment ion that  the staf f  and volunteers of  the operat ive environment are 
prepared to communicate in a l ternat ive methods (you can ment ion i f  for  
example a staf f  member knows s ign language or  i f  you of fer  other 
a l ternat ives such as communicat ing v ia text ing in the phone`s notes 
feature,  wr i t ing in paper or  using an AAC app or  other) .   

Ment ion that  you are open to implement a new tool /communicat ion 
method of  thei r  preference,  i f  that  is  possib le.  

•  Ask for  the part ic ipants`  contact  preferences,  such as the preferred methods 
of  informat ion t ransmission and receipt .  (For example,  ask does the part ic ipant  
wish to rather be contacted by message,  emai l  or  cal l ) .
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2) Provid ing informat ion to part ic ipants in regards of  the engagement and 
part ic ipat ion methods of  the operat ive environment:

•  Str ive to construct  act iv i t ies that  a l low part ic ipants to contr ibute in var ious
ways (afar  f rom verbal  contr ibut ion) .  

•  Abstain f rom implement ing any obl igatory procedures that  require interact ion.
For example,  abstain f rom implement ing a guided int roduct ion round.  Instead,
of fer  a l ternat ive group act iv i t ies that  a l low engagement in between part ic ipants,
such as board games. 

•  Inform part ic ipants what  k ind of  act iv i t ies wi l l  take place at  the operat ive
environment.  

•  Ask the part ic ipant  what  k ind of  act iv i t ies would feel  comfortable for  them and
how can the current  avai lable act iv i t ies be t ransformed to be more comfortable
( i f  possib le) .  

•  Implement engagement guidel ines (Gatf ie ld et  a l .  2018,19,  20).  Ensure that  at
least  the staf f  and volunteers of  the operat ive environment are fami l iar ized wi th
these.  I f  possib le,  provide the engagement guidel ines to the part ic ipants before
their  at tendance.   

3)  Provid ing informat ion to part ic ipants in regards of  the Percept ion/at t i tude of  
non-aut is t ic  people towards aut is t ic  people in socia l  s i tuat ions:

•  Prepare the staf f  and volunteers of  the operat ive environment to be aware of  
socia l  accessib i l i ty  factors and measures in d iverse s i tuat ions so they can 
support  and understand aut is t ic  part ic ipants more.  Suggest  them to fami l iar ize 
themselves wi th the socia l  accessib i l i ty  factors of  th is  booklet .   
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B) During and event/activity:

•  What to ask and provide to part ic ipants in regards of  ensur ing socia l  accessib i l i ty  
wi th in the operat ive environment in quest ion:  

•  Dur ing interact ions,  a lways use the name of  the person you are referr ing to at
the beginning of  your sentence.  This helps c lar i fy  who are you ta lk ing to.
(Nat ional  aut is t ic  Society 2020) 

•  Avoid open-ended quest ions and be speci f ic .  For example,  ask “Did you enjoy
your lunch?” and “Did you enjoy maths?” rather than “How was your day?” 
 (Nat ional  aut is t ic  Society 2020).  

•  Keep quest ions short .  Ask only the most  necessary quest ions (Nat ional  aut is t ic
Society 2020).  

•  Structure your quest ion and be speci f ic .  For example,  you could of fer  opt ions or
choices (Nat ional  aut is t ic  Society 2020).  

•  Avoid using i rony,  sarcasm, f igurat ive language, rhetor ical  quest ions,  id ioms or
exaggerat ion as some aut is t ic  people can take these l i tera l ly .  I f  you do use these,
expla in what  you have said and be c lear about  what  you real ly  mean to say.  
 (Nat ional  aut is t ic  Society 2020)

•  Refra in f rom in i t ia l ly  pressur ing aut is t ic  persons to engage.  (Hopkins 2022)

•  Give some extra t ime for  rest  breaks in socia l  s i tuat ions or  act iv i t ies,  as so
some people may need extra rest  breaks in socia l  s i tuat ions.  This way,  everyone
gets a chance to part ic ipate.   (Aut ismi l i i t to  2022) 

•  Consider other people`s need for  personal  space (Aut ismi l i i t to  2022).  I f  you are
unsure whether you are invading someone`s personal  space,  you can check wi th
the other person by asking them: “Do you feel  comfortable in th is  s i tuat ion or  do
you need more personal  space?”

•  Make sure part ic ipants are aware that  i t  is  okay for  them to leave the room,
ut i l ize sensory tools,  re lax in the “quiet  room” or  other.  (Gatf ie ld et  a l .  2018,21,
22,  23) 
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•  I f  an act iv i ty  is  too confusing or  t r igger ing in any way to a person,  you can ask 
the person in quest ion,  how you can help them feel  more comfortable dur ing the 
part ic ipat ion.  

•  I f  an act iv i ty  is  too d ist ressing or  t r igger ing in any way to a person,  you can 
ask the person in quest ion and/or  seek for  solut ions together,  how to make the 
act iv i ty  more comfortable so they can part ic ipate.

•  Do not  obl ige anyone to part ic ipate in any act iv i ty  or  socia l  s i tuat ion.  

Do not  make people feel  gui l ty  or  not  inc luded,  for  choosing to not  
part ic ipate in the act iv i ty  in quest ion.

Do not  use encouraging words or  posi t ive af f i rmat ions such as:  “Come on,  
jo in us,  i t  is  going to be fun!” ,  as these can be pressur ing and/or  even 
anxiety provoking towards someone who feels that  they do not  wish to 
part ic ipate in the act iv i ty  in quest ion.  Choose to say “Anyone who wants 
to jo in th is  act iv i ty ,  is  f ree to do so”.

•  Share qual i f ied informat ion about  Aut ism and aut is t ic  people wi th in the 
operat ive environment.  You can for  example,  hold an informat ive presentat ion,  
d iscussion or  share informat ive mater ia ls / f lyers.

•  Don' t  cal l  at tent ion to or  cr i t ic ize behaviors you may f ind odd.

•  I f  an aut is t ic  person says something that  appears rude to you,  address the 
s i tuat ion in a calm way and expla in why you personal ly  perceived the act  as 
rude.  Do not  make aut is t ic  people feel  gui l ty  for  the way they express 
themselves by automat ical ly  assuming their  in tent ions based on your own 
percept ion and/or  based on socia l  cues/protocols.

•  I f  someone has to leave ear ly ,  don' t  take i t  personal ly ;  recogniz ing one's l imi t  
is  a good approach for  people to manage their  sensory requirement.  (Hopkins 
2022) Do not  cal l  at tent ion to someone leaving ear ly  and do not  require the 
person leaving to g ive an explanat ion as to why they are leaving.

•  Do not  cal l  at tent ion to someone`s personal  hygiene,  such as possib le odors or  
other indicators that  you may associate wi th a person`s less f requent  hygiene 
rout ines.  
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Cognit ive accessibi l i ty:

The th i rd segment of  the guidel ines package wi l l  present  guidel ines re lated to 
the category of :

Cogni t ive accessib i l i ty  is  a concept  that  descr ibes inc lusive procedures that  
e l iminate barr iers for  people whose disabi l i t ies inf luence how they process 
informat ion,  such as for  people on the aut ism spectrum. 

The way that  aut is t ic  people process informat ion can af fect  mul t ip le sectors 
wi th in thei r  everyday l ives,  such as at ta in ing informat ion f rom websi tes,  
lectures,  v isual  media (movies,  v ideos,  presentat ions and other)  as wel l  as 
t ranscr ipts (books,  leaf lets and other) .  I t  can also af fect  aut is t ic  people`s 
everyday interact ions,  as for  example processing informat ion wi th in a 
conversat ion.  

Cogni t ive accessib i l i ty  for  indiv iduals on the Aut ism spectrum can be 
promoted wi th the fo l lowing guidel ines:

Methods for  provid ing informat ion through websi tes,  socia l  media and 
pr inted media.
Methods for  provid ing informat ion through communicat ion.

The aspects that  shal l  be taken into considerat ion in l ight  of  ensur ing the 
cogni t ive accessib i l i ty  of  an operat ive environment inc ludes:  

1.

2.

The f i rs t  col lect ion of  guidel ines int roduced in the cogni t ive accessib i l i ty`s 
segment of  the guidel ines package,  involves accessib i l i ty  aspects in re lat ion to 
an operat ive environment`s:  

1.  Methods for  provid ing informat ion through websi tes,  socia l  media and pr inted 
media.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion in regards provid ing 
informat ion through an operat ive environment`s websi tes,  socia l  media and 
pr inted media:
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For example,  the star t ing point  of  the d i rect ions for  the journey,
can be the t ra in/bus stat ion that  is  c losest  to the event /act iv i ty  in
quest ion,  or  another landmark that  is  most  widely known.

I f  the event /act iv i ty  takes place ins ide a bui ld ing wi th mul t ip le
rooms and/or  f loors,  inc lude descr ipt ive d i rect ions (and
pictures/v ideos) for  the way through the bui ld ing as wel l .

Inc lude contact  numbers in the descr ipt ion that  can be contacted i f
the part ic ipants need verbal  guidance for  d i rect ions throughout
their  journey towards the event /act iv i ty .    

Whether creat ing websi tes,  socia l  media posts or  pr inted media,
create wr i t ten content  that  presents and provides informat ion in
accessib le way.

•  Provide informat ion about  the operat ive environment`s space.
Include pictures of  the rooms, the entryway,  and,  i f  appl icable,  the
front  desk should be inc luded.  This wi l l  help people prepare by
let t ing them know what to expect .  (Gat f ie ld et  a l .  2018,19).

For example,  people could decide to br ing a cap i f  they are aware in
advance that  there would be f luorescent  l ights.  (Gatf ie ld et  a l .
2018,19).

•  Provide a detai led and v isual ly  c lear  t imetable of  a l l  the act iv i t ies
and events of  the operat ive environment.  Provide as much detai ls
as possib le,  for  each act iv i ty  and event ,  such as i ts  t imings,
t imetables,  and t ransi t ions between act iv i t ies.  (Gatf ie ld et  a l .
2018,19,  20).

Inc lude expectat ions for  involvement in each event /act iv i ty  of  the
operat ive environment.  (Gatf ie ld et  a l .  2018,19,  20).

Ment ion i f  the part ic ipants are expected to ta lk  or  part ic ipate in other
certa in procedures throughout the act iv i ty .  For example,  ment ion i f  you
have an int roduct ion round.
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Prosopagnosia,  somet imes known as " fac ia l  b l indness,"  af fects
aut is t ic  persons s igni f icant ly  more f requent ly  than the general
populat ion,  making i t  possib le for  them to have t rouble recal l ing
people 's appearances f rom one instant  to the next .  (Gat f ie ld et  a l .
2018,19,  20).

Name badges worn consistent ly  and current  images of  the
present ing team in the informat ion pack can both be helpfu l .
(Gat f ie ld et  a l .  2018,19,  20).

•  Provide informat ion on proact ive support ing st rategies wi th in the
operat ive environment.  Some aut is t ic  persons may downplay their
d iscomfort  whi le in a group s i tuat ion.  By expla in ing the support ing
pract ices,  you may let  your part ic ipants know what to expect ,  which
promotes more open communicat ion about  needs and the ident i f icat ion of
over looked factors/guidel ines.  (Gatf ie ld et  a l .  2018,19).

•  Provide informat ion about  the support  people (staf f  and volunteers)  of
the operat ive environment.  Inc lude the support  people`s p ictures.
(Gatf ie ld et  a l .  2018,19,  20).

•  Inc lude contact  numbers of  the staf f  of  the operat ive environment.
There should be a phone number or  numbers for  the organizers or
support  s taf f  in  case something goes wrong,  such having t rouble
f inding the place or  needing counsel ing dur ing the event .  (Gat f ie ld
et  a l .  2018,19,  20)

•  Wri te in speci f ic  detai l .  Don' t  use abstract  terminology.  (Josche 2010,  14) 
Wri t ing ambiguously or  in an abstract  manner can be confusing to some aut is t ic  
people.  Do not  assume the reader is  fami l iar  wi th subject  matter  of  the wr i t ten 
content ,  expla in terms and concepts that  are being int roduced in the text .  

•  Apply logic.  There should be a s ingle,  logical  thread running through the ent i re 
text .  (Josche 2010,  14) Create t ransparent  and logical  layouts for  both web- and 
pr inted media.  Avoid over loaded layouts.  

For example,  construct  the wr i t ten content  in separate segments,  d iv id ing 
each segment in a speci f ic  category.  This makes broader concepts and 
areas of  in format ion easier  to understand.  

When i t  comes to websi tes;  d iv ide the websi te in several  
segments/categor ies that  are i l lustrated c lear ly ,  so that  the user can 
easi ly  access the informat ion they are seeking.

Avoid put t ing too much text  in  one s ingle page. 
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•  Avoid sayings,  jargon,  metaphors and i rony in communicat ion.  
(Aut ismi l i i t to  2022) Some readers might  not  understand such 
terminology.

•  Avoid h igh contrast ing colors.  Use neutra l  colors.  Vibrant  colors 
and high contrast  in between colors can be overst imulat ing to 
some aut is t ic  people,  which can make the content  of  the text  more 
chal lenging for  them to understand.   

•  Use monochromat ic and s imple backgrounds.  Avoid over loaded 
or  too v ibrant  backgrounds.  For example,  avoid using backgrounds 
wi th pat terns or  a background that  is  a photograph or  i l lustrat ion.  
Over loaded/v ibrant  backgrounds can be overst imulat ing to some 
aut is t ic  people,  which can make the content  of  the text  more 
chal lenging for  them to understand.   

•  Use i l lustrat ions or  p ictures that  support  the text`s meaning.  
(Josche 2010,  16) Pictures and i l lustrat ions that  are 
complementary to the text`s content ,  can help the text`s meaning 
to get  across more easi ly  to the reader.  

Avoid using pictures and i l lustrat ions that  are not  d i rect ly
corre lated wi th the text`s content ,  as they may confuse some
aut is t ic  people.  

Whenever using a p icture or  an i l lustrat ion afar  f rom
(complementary icons),  insert  a descr ipt ive capt ion for  i t  (above
or below i t ) ,  of  which expla ins what is  presented in the
picture/ i l lustrat ion as wel l  as what purpose does the i l lustrat ion
or p icture serve ( for  example,  you can expla in that  the
i l lustrat ion in quest ion funct ions as a tool  to present  the text`s
meaning in a more v isual  manner) .

Avoid using pictures or  i l lustrat ions that  are too detai led or
abstract .  These might  be confusing to some aut is t ic  people.  

•  Use c lear common language, s imple language or  communicat ion
supported by images in interact ions,  on websi tes and serv ices.
(Aut ismi l i i t to  2022)

Avoid using di f f icu l t  words,  but  speak in an adul t  and
respect fu l  manner.  (Josche 2010,  14) For example,  avoid
using academic language. Use s imple,  everyday language
when possib le.  
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Avoid using ser i f  fonts.  Ser i f  fonts can be more chal lenging to read
because the shape of  the let ters is  not  as c lear.  (Schürmann 2009,
13)

Avoid using wr i t ing that  is  great ly  c lose to each other as wel l  as
using i ta l ics or  specia l  wr i t ing design.  (Schürmann 2009,  13)

Wri te in large font  and do not  capi ta l ize ent i re words.  I t 's  s impler
to read let ters in lower case.  (Schürmann 2009,  14)

Try to st ick to just  one sty le of  wr i t ing.  (Schürmann 2009,  14)

Avoid using colored let ters when you can.  Some readers have
trouble te l l ing one color  f rom another.  Some colors don' t  contrast
wel l  wi th some backgrounds.  (Schürmann 2009,  15)

Use suf f ic ient  contrasts between background and text .
(Aut ismi l i i t to  2022)

Make sure that  the segments are d iv ided in a c lear manner.
For example,  use headings for  each int roduced segment.  

•  Set  concrete examples.  (Schürmann 2009,  10) This can help c lar i fy  concepts,  
instruct ions and quest ions.  Broad concepts and instruct ions as wel l  as extensive 
quest ions can be confusing to some aut is t ic  people.

When expla in ing concepts or  g iv ing instruct ions,  g ive tangib le examples
or scenar ios f rom real- l i fe .

When asking quest ions,  be speci f ic  and avoid open-ended quest ions.
Somet imes giv ing possib le opt ions for  answers can be helpfu l  too.  

•  Use the same word to descr ibe the same concept  throughout the document.  
(Schürmann 2009,  10) Avoid using mul t ip le synonyms when referr ing to the same 
concepts throughout a text ,  as i t  may be confusing to some aut is t ic  people.

•  Col lect  a l l  in format ion of  the same topic together.  (Schürmann 2009,  11) 
Creat ing categor ies for  topics and div id ing them into segments can be helpfu l  for  
some aut is t ic  people in regards of  understanding a broad concept  or  the overal l  
text`s meaning.  

•  Use a readable,  c lear  font  at  a l l  t imes.  (Schürmann 2009,  13) 
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•  Avoid using footnotes.  Footnote is  expla in ing something at  the bot tom
of the page rather than in the text .  (Schürmann 2009,  15) 

•  Use concise and understandable headings.  Headings are used to
descr ibe what the text  below is  about .  (Schürmann 2009,  16)

•  When provid ing informat ion or  instruct ions,  inc lude summaries wi th a l l
the pr inc ipal  points that  the reader should keep in mind (especia l ly  in
lengthier  texts) .  Some aut is t ic  people may f ind i t  chal lenging to process
lengthy texts;  summariz ing the text  in to key points can be helpfu l .  

•  L is t  topics using bul let  points.  I t  is  d i f f icu l t  to read a l is t  of  words that
are separated by commas. Columns are not  recommended. (Schürmann
2009, 17) Large blocks of  text  and lengthy sentences can be chal lenging
for  aut is t ic  people.  Bul let  points can help aut is t ic  people process each
piece of  informat ion.  

•  Develop t ranscr ipts (wr i t ten content  in any form/plat form),  in  an ease
of  reading and v isual  appeal  of  the text :  summariz ing the message,
using subheadings,  paragraph div is ions and l is ts .  (Aut ismi l i i t to  2022)

•  Support  the content  in quest ion through di f ferent  senses,  for  example
wi th text ,  in fographic or  image, v ideo,  sound.  (Aut ismi l i i t to  2022)

•  Number the pages of  the document when possib le.  (Schürmann 2009,
18)

•  Expla in terminologies and concepts that  may not  be fami l iar  to readers
in a l l  the appropr iate detai ls .  Do not  assume the readers`  fami l iar i ty
wi th the subject  matter  of  the text  in  quest ion.

•  Use inc lusive language. This is  one way to help everyone feel  welcome
and safe.  Inc lusive language demonstrates respect  for  human di f ferences,
cul tures,  and exper iences.

People wi th d isabi l i t ies shal l  be referred to “a person wi th d isabi l i ty” ,  
opposed to “d isabled person” or  “handicapped person”.  Negat ive 
connotat ions shal l  be avoided as wel l ,  some of  which inc lude 
“st r icken” or  “v ic t im”.
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Clar i fy  that  i f  someone is  unsure whether an act ion is
against  the operat ive environment`s guidel ines,  the
part ic ipants can consul t  th is  wi th the staf f  and/or
volunteers of  the operat ive environment in quest ion.
 

People wi th d isabi l i t ies shal l  be referred to “a person wi th d isabi l i ty” ,  
opposed to “d isabled person” or  “handicapped person”.  Negat ive 
connotat ions shal l  be avoided as wel l ,  some of  which inc lude 
“st r icken” or  “v ic t im”.

Some aut is t ic  people prefer  to be referred to as “aut is t ic”  and others 
prefer  to be referred as “on the aut ism spectrum”.  There is  not  one 
term favored by a l l  people on the aut ism spectrum. In real- l i fe  you can 
ask which term is an indiv idual`s preference to be referred as,  but  in 
wr i t ten text  you can str ive for  using both s ince you cannot  know every 
reader`s preference.  

Do not  use the word “normal"  to descr ibe non-aut is t ic  people (or  
people wi thout  d isabi l i t ies) .

•  When construct ing and present ing the guidel ines of  the operat ive 
environment,  g ive concrete examples in which each guidel ine can be appl icable 
to.  Emphasize that  these are just  a few examples and do not  inc lude al l  of  the 
possib le scenar ios.  

The second col lect ion of  guidel ines int roduced in the cogni t ive accessib i l i ty`s 
segment of  the guidel ines package,  involves accessib i l i ty  aspects in re lat ion to 
an operat ive environment`s:

2.  Methods for  provid ing informat ion through communicat ion.

Accessib i l i ty  aspects that  shal l  be taken into considerat ion in
regards of  provid ing informat ion through communicat ion:   

47



Avoid provid ing too much informat ion al l  at  once.

Avoid asking mul t ip le quest ions al l  at  once.

Talk s lowly.  (Nat ional  aut is t ic  Society 2020)

Use speci f ic  key words,  repeat  and emphasize them.
(Nat ional  aut is t ic  Society 2020)

Pause between words and phrases to g ive the person(s)  t ime
to process what you’ve said,  and to g ive them a chance to
th ink of  a response.  (Nat ional  aut is t ic  Society 2020)

Use v isual  supports ( for  example symbols,  t imetables,
p ictures)  i f  appropr iate.  (Nat ional  aut is t ic  Society 2020)

Be aware of  the environment ( for  example,  i f  i t  is  noisy or
crowded) that  you are in.  Sensory d i f ferences may be
af fect ing how much someone can process.  (Nat ional  aut is t ic
Society 2020) I f  you suspect  the environment may be
tr igger ing to the part ic ipant(s)  in some way,  suggest  them to
move wi th you to a d i f ferent  room/area,  in order to help them
process the informat ion more ef f ic ient ly .  

•  Make sure the part ic ipant(s)  is /are paying at tent ion before you ask a quest ion or  
g ive an instruct ion.  The s igns that  someone is  paying at tent ion wi l l  be d i f ferent  
for  d i f ferent  people.  (Nat ional  aut is t ic  Society 2020) 

When referr ing to a speci f ic  person you can say their  name to ensure 
that  you have their  at tent ion.  

•  Keep in mind that  some aut is t ic  people can f ind i t  chal lenging to f i l ter  out  the 
less important  informat ion.  I f  there is  too much informat ion,  i t  can lead to 
‘over load’ ,  where no fur ther informat ion can be processed by them. (Nat ional  
aut is t ic  Society 2020) 
To prevent  th is :
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•  Use c lear common language or  s imple language. (Aut ismi l i i t to  2022)

Avoid using di f f icu l t  words,  but  speak in an adul t  and respect fu l  
manner.  (Josche 2010,  14) For example,  avoid using academic 
language. Use s imple,  everyday language when possib le.  

•  Avoid sayings,  jargon,  metaphors and i rony in communicat ion.  (Aut ismi l i i t to  
2022) Some aut is t ic  people might  not  understand such terminology.

•  When provid ing informat ion or  instruct ions,  provide detai ls  and concrete
examples appl icable to the s i tuat ion.  This can help c lar i fy  concepts,  
instruct ions and quest ions.  Broad concepts and instruct ions as wel l  as 
extensive quest ions can be confusing to some aut is t ic  people.

•  Avoid sayings,  jargon,  metaphors and i rony in communicat ion.  (Aut ismi l i i t to  
2022) Some aut is t ic  people might  not  understand such terminology.

•  When provid ing informat ion or  instruct ions,  provide detai ls  and concrete
examples appl icable to the s i tuat ion.  This can help c lar i fy  concepts,  
instruct ions and quest ions.  Broad concepts and instruct ions as wel l  as 
extensive quest ions can be confusing to some aut is t ic  people.

When expla in ing concepts or  g iv ing instruct ions,  g ive tangib le 
examples or  scenar ios f rom real- l i fe .

When asking quest ions,  be speci f ic  and avoid open-ended quest ions.  
Somet imes giv ing possib le opt ions for  answers can be helpfu l  too.

•  Give instruct ions and informat ion both verbal ly  and in a t ranscr ipt  form 
(wr i t ten/pr inted).  Verbal  instruct ions can be confusing and hard to fo l low for  
some aut is t ic  people.  I f  possib le,  inc lude complementary i l lustrat ions that  help 
wi th the text`s comprehension.
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Cogni t ive Accessib i l i ty  Protocol  Checkl is t :  

What to ask/provide to part ic ipants:
What to ask and provide to part ic ipants in regards of  ensur ing cogni t ive 
accessib i l i ty  wi th in the operat ive environment in quest ion:  

    A)Before an act iv i ty /event

•  Whether creat ing websi tes,  socia l  media posts or  pr inted media,  create wr i t ten 
content  that  presents and provides informat ion in accessib le way (make sure to 
check the guidel ines presented in the cogni t ive accessib i l i ty`s f i rs t  sect ion) .

•  When informing about  the locat ion of  an operat ive environment,  event  or  
act iv i ty ,  inc lude wr i t ten d i rect ions as wel l  as p ictures and/or  v ideos of  d i f ferent  
stages of  the journey towards i t .

•  Provide informat ion about  the operat ive environment`s space.  Inc lude pictures 
of  the rooms, the entryway,  and,  i f  appl icable,  the f ront  desk should be 
inc luded.  This wi l l  help people prepare by let t ing them know what to expect .  
(Gat f ie ld et  a l .  2018,19).

•  Provide a detai led and v isual ly  c lear  t imetable of  a l l  the act iv i t ies and events 
of  the operat ive environment.  Provide as much detai ls  as possib le,  for  each 
act iv i ty  and event ,  such as i ts  t imings,  t imetables,  and t ransi t ions between 
act iv i t ies.  (Gatf ie ld et  a l .  2018,19,  20).

Inc lude expectat ions for  involvement in each event /act iv i ty  of  the
operat ive environment.  (Gatf ie ld et  a l .  2018,19,  20).

Ment ion i f  the part ic ipants are expected to ta lk  or  part ic ipate in other
certa in procedures throughout the act iv i ty .  For example,  ment ion i f  you
have an int roduct ion round.

•  Provide informat ion on proact ive support ing st rategies wi th in the operat ive
environment […].  (Gatf ie ld et  a l .  2018,19).

•  Provide informat ion about  the support  people (staf f  and volunteers)  of  the
operat ive environment.  Inc lude the support  people`s p ictures.  (Gatf ie ld et  a l .
2018,19,  20).
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What to ask and provide to part ic ipants in regards of  ensur ing cogni t ive 
accessib i l i ty  wi th in the operat ive environment in quest ion:  

•  Inc lude contact  numbers of  the staf f  of  the operat ive environment.  There should
be a phone number or  numbers for  the organizers or  support  s taf f  in  case
something goes wrong,  such having t rouble f inding the place or  needing
counsel ing dur ing the event .  (Gat f ie ld et  a l .  2018,19,  20)
•  When construct ing and present ing the guidel ines of  the operat ive environment,
g ive concrete examples in which each guidel ine can be appl icable to.  Emphasize
that  these are just  a few examples and do not  inc lude al l  of  the possib le
scenar ios.

B) Dur ing and event /act iv i ty :

•  Make sure the part ic ipant(s)  is /are paying at tent ion before you ask a quest ion or  
g ive an instruct ion.  The s igns that  someone is  paying at tent ion wi l l  be d i f ferent  
for  d i f ferent  people.  (Nat ional  aut is t ic  Society 2020) 

When referr ing to a speci f ic  person you can say their  name to 
ensure that  you have their  at tent ion.  

•  Wear name badges.  

•  When giv ing instruct ions or  provid ing informat ion:

Avoid provid ing too much informat ion al l  at  once.

Avoid asking mul t ip le quest ions al l  at  once.

Talk s lowly.  (Nat ional  aut is t ic  Society 2020)

Use speci f ic  key words,  repeat  and emphasize them. (Nat ional  aut is t ic  
Society 2020)

Pause between words and phrases to g ive the person(s)  t ime to process 
what you’ve said,  and to g ive them a chance to th ink of  a response.  
(Nat ional  aut is t ic  Society 2020)

Use v isual  supports ( for  example symbols,  t imetables,  p ictures)  i f  
appropr iate.  (Nat ional  aut is t ic  Society 2020)
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Be aware of  the environment ( for  example,  i f  i t  is  noisy or  crowded) 
that  you are in.  Sensory d i f ferences may be af fect ing how much 
someone can process.  (Nat ional  aut is t ic  Society 2020) I f  you suspect  
the environment may be t r igger ing to the part ic ipant(s)  in some way,  
suggest  them to move wi th you to a d i f ferent  room/area,  in order to 
help them process the informat ion more ef f ic ient ly .  

•  Use c lear common language or  s imple language. (Aut ismi l i i t to  2022)

•  Avoid sayings,  jargon,  metaphors and i rony in communicat ion.  (Aut ismi l i i t to  
2022) Some aut is t ic  people might  not  understand such terminology.

•   When provid ing informat ion or  instruct ions,  provide detai ls  and concrete 
examples appl icable to the s i tuat ion.  This can help c lar i fy  concepts,  
instruct ions and quest ions.  Broad concepts and instruct ions as wel l  as 
extensive quest ions can be confusing to some aut is t ic  people.

When expla in ing concepts or  g iv ing instruct ions,  g ive tangib le 
examples or  scenar ios f rom real- l i fe .

When asking quest ions,  be speci f ic  and avoid open-ended quest ions.  
Somet imes giv ing possib le opt ions for  answers can be helpfu l  too.

•  Give instruct ions and informat ion both verbal ly  and in a t ranscr ipt  form 
(wr i t ten/pr inted).  Verbal  instruct ions can be confusing and hard to fo l low for  
some aut is t ic  people.  I f  possib le,  inc lude complementary i l lustrat ions that  help 
wi th the text`s comprehension.

52



The last  segment of  the guidel ines package wi l l  present  guidel ines re lated to 
the category of :

•  Mental  accessibi l i ty

The mental  accessib i l i ty  of  an aut is t ic  person involves a broader term in which 
al l  of  the areas of  accessib i l i ty  ( inc luding physical ,  socia l  and cogni t ive)  p lay a 
ro le.  Af ter  a l l  of  the aspects re lated to these areas have been taken into 
considerat ion wi th in an operat ive environment,  we can ensure mental  
accessib i l i ty  for  aut is t ic  people.
Mental  accessib i l i ty  can also refer  to ideals that  shal l  be endorsed when 
perceiv ing aut is t ic  indiv iduals,  or  ideals that  shal l  be endorsed when 
implement ing any sort  of  guidel ine d i rected for  people on the aut ism spectrum. 

•  Mental  accessib i l i ty  for  indiv iduals on the Aut ism spectrum can be promoted 
wi th the fo l lowing guidel ines:

Accessib i l i ty  aspects that  shal l  be taken into considerat ion wi th in an operat ive 
environment`s space in regards of  promot ing mental  accessib i l i ty  for  aut is t ic  
indiv iduals:

•  Ensure that  the staf f  members of  the operat ive environment are fami l iar ized 
wi th th is  booklet`s content  and are wel l -acquainted wi th the accessib i l i ty  
guidel ines di rected for  aut is t ic  people.  This way they can be more support ing 
and understanding towards aut is t ic  part ic ipants.

Ensure that  staf f  members receive instruct ions on
how to manage unexpected demands or  behaviors
in a compassionate and professional  manner.
(Gatf ie ld et  a l .2018,  18) 

•  Encourage al l  the part ic ipants of  the operat ive environment to fami l iar ize 
themselves wi th th is  booklet`s content  and to be aware of  the accessib i l i ty  
guidel ines di rected for  aut is t ic  people.  This way everyone can be more 
support ing and understanding towards aut is t ic  part ic ipants.

Implement "Rules of  engagement"  wi th in the
operat ive environment.  These have to inc lude
guidel ines for  the use of  f ragrances,  physical
touch,  eye contact ,  and other support ive
techniques.  (Gatf ie ld et  a l .  2018,21,  22,  23).
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•  Consider that  not  a l l  d isabi l i t ies are v is ib le.  Do not  conclude someone is  neuro- 
typical  based on your own assumpt ions and interpretat ions.
 

Str ive for  implement ing accessib le methods in a l l  c i rcumstances,  even i f  
you are unsure whether someone is  aut is t ic  or  not .  

Consider that  some aut is t ic  people may not  be comfortable coming out  
as aut is t ic .  

•  Abstain f rom compar ing people on the Aut ism spectrum wi th stereotypical  
percept ions of  aut is t ic  people.  

For example,  keep in mind:  

A) Not  a l l  aut is t ic  people misunderstand sarcasm. 
B) Not  a l l  aut is t ic  people are non-verbal .  
C) Not  a l l  aut is t ic  people have a specia l  in terest  in which they excel  in .  

Note that  these are just  a few of  the examples that  represent  
stereotypical  percept ions around aut is t ic  people.  Basing your v iew on 
aut is t ic  people on any stereotypical  percept ion around aut is t ic  people is  
of fensive and harmful .

•  Spread accurate informat ion around Aut ism. This can increase accessib i l i ty  and
inclusiv i ty  for  aut is t ic  people,  as a l l  par t ic ipants wi th in an operat ive environment,  
event  or  act iv i ty  wi l l  be more aware in regards of  how to support  and perceive 
people on the Aut ism spectrum. 
For example:

You can have leaf lets or  booklets that  spread informat ion and
awareness about  aut ism exposed in the area of  your operat ive
environment (such as th is booklet) .  

You can ut i l ize accurate informat ion about  aut ism by seeking
informat ion f rom qual i f ied sources (a few of  which wi l l  be ment ioned in
th is booklet`s page 74) and construct ing informat ive presentat ions or
discussions about  i t  wi th in your operat ive environment.  
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•  Take physical ,  socia l ,  mental  and cogni t ive barr iers ser iously and make an 
act ive ef for t  to remove them. (Aut ismi l i i t to  2022)

Consider the guidel ines presented in th is  booklet  and make an act ive 
ef for t  to implement them in your operat ive environment.

•  Be aware that  able ism towards aut is t ic  people may occur dur ing the
act iv i ty  or  event  of  the operat ive environment.  I f  you recognize
able ism, proceed to address the s i tuat ion in a calm but  f i rm way,
whi ls t  expla in ing why the act /s i tuat ion was inaccessib le,  harmful
and/or  of fensive.  

Be caut ious to address the s i tuat ion in a respect fu l  manner;  do not  
patronize people on the aut ism spectrum ( for  example,  do not  address 
the s i tuat ion in a way that  makes aut is t ic  people feel /appear help less) .

I f  possib le,  ask people on the aut ism spectrum how they personal ly  feel  
about  the s i tuat ion in quest ion and i f /how do they want to address i t .  

Do not  ta lk  on behal f  of  people on the aut ism spectrum, but  rather 
support  them in th is  process.  

•  Expect  d ivers i ty  among people on the aut ism spectrum. Keep in
mind that  every aut is t ic  person is  d i f ferent  and therefore everyone
on the aut ism spectrum may have di f ferent iat ing needs.  
For example,  keep in mind:

A) Some aut is t ic  people may have di f ferent  sensory sensi t iv i t ies in 
between them ( for  example,  sensi t iv i ty  to l ight ,  sensi t iv i ty  to sounds 
and/or  other) .

B)  Some aut is t ic  people may have di f ferent  ways to communicate 
(verbal /non-verbal ,  ut i l iz ing wr i t ing for  communicat ion,  ut i l iz ing p icture 
cards for  communicat ion or  other forms of  communicat ion)
Note that  these are just  a few examples of  d i f ferent iat ing needs of  
aut is t ic  people.  There are many more potent ia l  needs of  aut is t ic  people 
that  have been addressed more in depth throughout the guidel ines 
package of  th is  booklet .  
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•  Keep in mind that  every person on the Aut ism spectrum has di f ferent iat ing 
needs,  every aut is t ic  person may have di f ferent  ways to respond to them, as 
wel l  as d i f ferent  methods to support  these needs.  

 For example,  keep in mind:

A) Some aut is t ic  people may use di f ferent  tools to st im (as for  instance,  
f idget  toys) ,  whi ls t  others use other methods for  st imming (repet i t ive 
movements) .

B) Some aut is t ic  people may need to exi t  to a quieter  and less crowded 
space when they feel  socia l ly  overwhelmed, whi ls t  others may need to leave 
the event /act iv i ty /space in tota l .

Note that  these are just  a few examples of  d i f ferent iat ing responds of  
aut is t ic  people to thei r  needs.  There are many more potent ia l  responds of  
aut is t ic  people,  to d i f ferent iat ing needs,  that  have been addressed more 
in depth throughout the guidel ines package of  th is  booklet .  

•  Of fer  part ic ipants a "sensory map" in advance,  as th is can help them be ready 
for  any br ight ,  noisy,  or  smel ly  st imul i  and carry any necessary a ids.  Even whi le 
not  a l l  occasions may be made tota l ly  sensory- f r iendly for  people wi th Aut ism, i t  
is  f requent ly  possib le to improve their  exper ience.   (Hopkinson 2022)

•  Ensure that  author ized support  personnel  wi th psychological  f i rs t  a id t ra in ing
are contactable by part ic ipants and that  thei r  contact  informat ion is  avai lable in
case of  emergency both in person and by other means (such as text  or  emai l ) .
(Gat f ie ld et  a l .  2018,  18)

•  Encourage part ic ipants to prepare their  support  network in advance of  any
potent ia l ly  t r igger ing event /s/ topics.  (Gatf ie ld et  a l .  2018,  18) In th is  case,  the
support  network can refer  to the operat ive environment`s staf f  members,
volunteers and/or  f r iends.  

This involves a v i ta l  protocol  when implement ing any sort  of  guidel ine as 
every indiv idual  is  d i f ferent  and therefore may have di f ferent iat ing 
t r igger ing topics and/or  events.

By asking part ic ipants beforehand what are the potent ia l  t r igger ing 
event / topics for  them, you can implement more customized strategies and 
be more support ive towards the part ic ipants.  
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•  I f  anyth ing is  going to change,  let  those who wi l l  be impacted know as soon 
as possib le in a calm and stra ight forward manner so that  the change may be 
accommodated.  Changes in t imetables and rout ines can be anxiety provoking 
to some aut is t ic  people.  

•  Clar i fy  to the part ic ipants to a lways ask for  permission to touch.  Many people 
are uncomfortable wi th being touched and/or  hugged therefore permission to 
touch should be sought .  (Gat f ie ld et  a l .  2018,21,  22,  23).

•  Be aware of  how you ta lk about  food and diets.  

Food and diets are not  exclusively a t r igger ing topic for  (some)
aut is t ic  people.  However,  some aut is t ic  people have eat ing
disorder(s)  and i t  is  worth keeping in mind when promot ing
accessib i l i ty  towards people on the aut ism spectrum.
When ta lk ing about  food avoid the fo l lowing:

Talk ing/ment ioning (about)  calor ies or  weight .

Talk ing/ment ioning (about)  d iets.

Asking someone about  thei r  eat ing habi ts  or  what  they have
eaten that  day.  

Comment ing on what someone`s eat ing in a judgeful  way,  as for
example saying “That  is  real ly  unheal thy” .  

•  Provide part ic ipants wi th a designated support  person or  indiv iduals who are
accessib le to them in person,  over the phone,  or  v ia text  message to assist
wi th tasks l ike locat ing the locat ion of  the event /space.  (Gatf ie ld et  a l .2018,
18)

A designated support  person can be a staf f  member or
volunteer wi th in your operat ive environment,  that  is
el ig ib le to provide personal  guidance when a part ic ipant
needs i t .  

For example,  th is  can refer  to a staf f  member/volunteer
that  is  avai lable for  pr ivate conversat ions wi th a
part ic ipant ,  i f  a  part ic ipant  feels to d iscuss about  cer ta in
matters that  is  in thei r  mind wi th someone they feel
comfortable wi th.  

Note that  there might  be other t r igger ing matters re lated to food and that  the
ment ioned matters above are just  a few of  the examples to avoid ment ioning.  

57



What to ask and provide to part ic ipants in regards of  ensur ing mental  
accessib i l i ty  for  aut is t ic  people wi th in the operat ive environment in quest ion:  

Mental  Accessib i l i ty  Protocol  Checkl is t :  

•  What to ask/provide to part ic ipants:

A)Before an act iv i ty /event

•  Ask the part ic ipants and aut is t ic  f r iends how they' re doing.  I t  could be more 
comfortable for  them i f  you ask them what they need rather than them just  
br inging i t  up.  (Hopkins 2022)

•  Construct  and provide a quest ionnaire for  your part ic ipants that  gathers thei r  
thoughts and feel ings in regards of  the operat ive environment`s physical  and 
immater ia l  accessib i l i ty .  
The quest ionnaire can inc lude:

Quest ions for  each accessib i l i ty  category (physical  accessib i l i ty ,  
socia l  accessib i l i ty ,  cogni t ive accessib i l i ty  and mental  accessib i l i ty)  to 
ensure that  every part ic ipant ’s  needs are covered.  

A space where a part ic ipant  can f i l l  in  any sort  of  personal  
suggest ions or  feedback about  the operat ive environment.

•  Keep in mind that  the guidel ines package of  th is  booklet  only acts as a 
f ramework for  accessib i l i ty  and inc lusiv i ty  and cannot  respond to everyone`s 
indiv idual  needs.  

The best  way to support  the indiv idual  needs of  an aut is t ic  person,  is  
to ask them what are their  personal  needs and seek for  appropr iate 
solut ions accordingly.

•  Ensure that  the staf f  members of  the operat ive environment are fami l iar ized 
wi th th is  booklet`s content  and are wel l -acquainted wi th the accessib i l i ty  
guidel ines di rected for  aut is t ic  people.  This way they can be more support ing 
and understanding towards aut is t ic  part ic ipants.
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•  Encourage al l  the part ic ipants of  the operat ive environment to fami l iar ize
themselves wi th th is  booklet`s content  and to be aware of  the accessib i l i ty
guidel ines di rected for  aut is t ic  people.  This way everyone can be more
support ing and understanding towards aut is t ic  part ic ipants.

•  Consider the guidel ines presented in th is  booklet  and make an act ive ef for t  to
implement them in your operat ive environment.

•  Of fer  part ic ipants a "sensory map" in advance,  as th is can help them be
ready for  any br ight ,  noisy,  or  smel ly  st imul i  and carry any necessary a ids.
Even whi le not  a l l  occasions may be made tota l ly  sensory- f r iendly for  people
wi th Aut ism, i t  is  f requent ly  possib le to improve their  exper ience.   (Hopkinson
2022)

•  Ensure that  author ized support  personnel  wi th psychological  f i rs t  a id t ra in ing
are contactable by part ic ipants and that  thei r  contact  informat ion is  avai lable in
case of  emergency both in person and by other means (such as text  or  emai l ) .
(Gat f ie ld et  a l .  2018,  18)

•  Encourage part ic ipants to prepare their  support  network in advance of  any
potent ia l ly  t r igger ing event /s/ topics.  (Gatf ie ld et  a l .  2018,  18) In th is  case,  the
support  network can refer  to the operat ive environment`s staf f  members,
volunteers and/or  f r iends.

•  Provide part ic ipants wi th a designated support  person or  indiv iduals who are
accessib le to them in person,  over the phone,  or  v ia text  message to assist
wi th tasks l ike locat ing the locat ion of  the event /space.  (Gatf ie ld et  a l .  2018,
18)

•  Insert  leaf lets or  booklets that  spread informat ion and awareness about
aut ism exposed in the area of  your operat ive environment (such as th is
booklet) .  
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B)Dur ing an act iv i ty /event :

•  Consider that  not  a l l  d isabi l i t ies are v is ib le.  Do not  conclude someone is 
neuro- typical  based on your own assumpt ions and interpretat ions.

Str ive for  implement ing accessib le methods in a l l  c i rcumstances,  even 
i f  you are unsure whether someone is  aut is t ic  or  not .  

Consider that  some aut is t ic  people may not  be comfortable coming out  
as aut is t ic .  

•  Abstain f rom compar ing people on the Aut ism spectrum wi th stereotypical  
percept ions of  aut is t ic  people.  

•  Spread accurate informat ion around Aut ism.

•  Expect  d ivers i ty  among people on the aut ism spectrum. Keep in mind that  
every aut is t ic  person is  d i f ferent  and therefore everyone on the aut ism 
spectrum may have di f ferent iat ing needs.  

•  Keep in mind that  every person on the Aut ism spectrum has di f ferent iat ing 
needs,  every aut is t ic  person may have di f ferent  ways to respond to them, as 
wel l  as d i f ferent  methods to support  these needs.  

•  I f  anyth ing is  going to change,  let  those who wi l l  be impacted know as soon 
as possib le in a calm and stra ight forward manner so that  the change may be 
accommodated.

•  Clar i fy  to the part ic ipants to a lways ask for  permission to touch.  Many people
are uncomfortable wi th being touched and/or  hugged therefore permission to
touch should be sought .  (Gat f ie ld,et  a l .  2018,21,  22,  23).

•Be aware of  how you ta lk about  food and diets.  

Food and diets are not  exclusively a t r igger ing topic for  (some) aut is t ic  
people.  However,  some aut is t ic  people have eat ing disorder(s)  and i t  is  
worth keeping in mind when promot ing accessib i l i ty  towards people on 
the aut ism spectrum.

•  Ask the part ic ipants and aut is t ic  f r iends how they' re doing.  I t  could be more 
comfortable for  them i f  you ask them what they need rather than them just  
br inging i t  up.  (Hopkins 2022)

60



Note that  throughout th is  booklet ,  I  refer  to people on the 
aut ism spectrum as both “people/person on the aut ism
spectrum” and “aut is t ic  people/person”.  I  granted that  th is  is  
opt imal ,  as every aut is t ic  person has their  own preference as 
to what  to be referred as and thus,  concluded to use the two 
most  popular  phrases favored by the Aut ism communi ty.   As 
Gatf ie ld,  Hal l ,  Isaacs,  and Mahony (2018,  25) af f i rm, there is  
no one phrase that  is  favored by a l l  members of  the 
aut is t ic /Aut ism communi ty when referr ing to Aut ism. 
However,  i t  is  good to keep in mind that  when i t  comes to 
indiv idual  interact ions wi th aut is t ic  people,  i t  is  usual ly  best  
to ask personal  preferences in reference to Aut ism. 
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Spreads aut ism informat ion.

inf luences decis ion-making.

supports thei r  member associat ions.  

organizes peer expert  and exper ience expert  act iv i t ies.

g ives advice and guidance,  t ra ins and consul ts .

Implements projects re lated to aut ism. (Aut ismi l i i t to . f i ,  no date)

Aut ismi l i i t to :

With in th is  segment of  the booklet ,  some valuable sources that  spread 
informat ion about  aut ism as wel l  as helpfu l  contact  informat ion wi l l  be presented.  

•  Aut ismi l i i t to :

Aut ismi l i i t to  is  a nat ional  expert  and non-governmental  organizat ion represent ing
the aut ism spectrum communi ty.

Valuable sources and contacts.

•  Contact  informat ion:  

Aut ismi l i i t to . f i

in fo@aut ismi l i i t to . f i

•  ASY (Suomen Aut ismik i r jon Yhdistys) :
ASY is a Finnish Aut ism Spectrum Associat ion.  
ASY:

ASY`s aspirat ion is  to inf luence th ings that  are important  in the l ives 
of  young people and adul ts  on the aut ism spectrum. (ASY.f i )

ASY has chosen as partners,  projects and researchers who have 
emphasized the act ive part ic ipat ion of  the aut ism spectrum in 
campaigning and research.  (ASY.f i )
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•  Contact  informat ion:

ASY.f

info@asy. f i

•  Aut ismisäät iö:

Aut ismisäät iö is  a non-prof i t ,  foundat ion- type company founded by re lat ives of  
people on the aut ism spectrum.

Aut ismisäät iö:

Offers expert  serv ices to people on the aut ism spectrum al l  over 
Fin land.  (Aut ismisaat io. f i )

Operates openly and on a non-prof i t  basis for  the benef i t  of  an 
inc lusive society.  (Aut ismisaat io. f i )

•  Contact  informat ion:

Aut ismisaat io. f i

in fo@aut ismisaat io. f i

•  Nat ional  aut is t ic  Society:

ASY repeatedly h ighl ights important  problems of  people on the 
Aut ism spectrum through their  events,  as for  example problems 
re lated to employment.  (ASY.f i )

Nat ional  aut is t ic  Society is  a registered char i ty  organizat ion based in the 
Uni ted Kingdom. Nat ional  aut is t ic  Society`s web-page of fers p lenty of  qual i f ied 
informat ion in regards of  aut ism and aut is t ic  people.  

•  Nat ional  aut is t ic  Society:

Provides Support ,  guidance,  and counsel ing a long wi th advocacy for  
bet ter  r ights,  resources,  and opportuni t ies to help bui ld a society that  
works for  people wi th aut ism. 
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•  For more informat ion about  aut ism:

aut ism.org.uk

• Luna Goc,  Youth Serv ices Specia l is t :

Luna Goc of fers counsel ing,  support  d iscussions and serv ice 
guidance for  13-29-year-o lds and young adul ts  in quest ions 
re lated to sexual  or ientat ion and gender d ivers i ty .  I f  you want to 
get  more informat ion about  ra inbow act iv i t ies and peer groups 
aimed at  young people and young adul ts ,  contact  Luna.  (Hels inki  
Pr ide ry,  no date)

•  Contact  informat ion:

luna@pride. f i

+358 44 493 2099
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Regards

Thank you,

for  tak ing the t ime to read th is booklet .
As th is is  where the booklet  comes to an end,  I  wish that  I  
have carved a cer ta in impact  on you;  
I  wish that  I  have mot ivated and inspired you to reevaluate 
your act ions and perspect ives in a demeanor that  can possib ly 
welcome in more inc lusive and accessib le approaches of  
which you can carry on through al l  of  your endeavors,  
everywhere you go.  
Final ly ,  I  wish that  you can jo in me on a mission,  where we as 
a society,  expect  d ivers i ty  consistent ly  as wel l  as put  our 
hardwired perspect ives,  s tandardized socia l  constructs and 
restr ic t ive ways of  operat ing,  in a retrospect .  Let`s replace 
these,  wi th approaches that  are more welcoming and 
support ive of  a l l  k inds of  people.  
Keep in mind- whether a coordinator  of  a large or  smal l  
inst i tute,  or  even just  a part ic ipant  among others wi th in any 
act iv i ty ,  you can play a s igni f icant  ro le in regards of  making 
someone feel  more inc luded!
Warm regards,

Ner issa.
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